


Clinic Services

Counseling Services
Occupational Therapy
Physical Therapy
Psychiatric Services
Rehabilitation Services
Speech Therapy

Community Services

Individualized Day Habilitation
Individual Support Services
Medicaid Service Coordination
Respite

Residential Habilitation Services
Self-Directed Services

Day Services Programs

Community Helpers, Glens Falls
Destinations, Glens Falls
East End, Queensbury
Eastpointe, Granville
Expressions, Glens Falls
Everts Avenue, Glens Falls
Generations, Queensbury
Glenview Elder Club, Queensbury
Glenwood, Queensbury
Greenbridge, Greenwich
Helping Hands, Queensbury
Innovations, Queensbury
Life Unlimited, Queensbury
Midtown, South Glens Falls
Mount Royal, Queensbury
Park Club, Hudson Falls
Pathways, Hudson Falls
Quaker Road, Queensbury
Quaker West, Queensbury
Schroon River, Warrensburg
Whipple City, Greenwich

Family Support Services

Family Empowerment
Saturday Recreation
Youth Club

Competitive Edge Employment
Services

Supported Employment

Enclaves

Transition Youth Services
Welfare-to-Work

Wheels-for-Work

Consumer Directed Personal Assistance
Program

North Country Ventures
Pre-Vocational Services
Contract Manufacturing

Residential Services

Bay Road, Queensbury

Big Bay, Queensbury

Cronin Road, Queensbury
Emerald Ridge, Fort Edward
Faxon Street, Glens Falls
Flat Rock Road, Lake George
Harrington Road, Johnsburg
Hoyt Avenue, Glens Falls
Knapp Hill Road, Chestertown
Men of Moreau, Moreau
Regency Park, Queensbury
Reynolds Road, Moreau

Transportation Services

Demand Responsive Transport
DOT Specialist

Fixed Route Transport

Fleet Management

Vehicle Maintenance



2008 proved to be a year of transitions and
improvements and remaining true to the mission
of CWI. ~ We continue to provide effective
programs and services to enhance the quality of
life for people with disabilities or other challenges.
We were able to transition our oldest day hab
program into three smaller sites, significantly
improving the physical space, but more
importantly, improving the atmosphere in which
we meet the needs of the individuals we serve. In

turn these individuals now better serve our

communities through participation and volunteerism. | cw) president Timothy Place and Board Chair
Linda Noon.

You will notice this report focuses on individuals, those we serve — and those who serve.
In each instance looking within has helped us serve those without. You will be inspired by the
accomplishments of John and Joseph; you will be persuaded by Dave that worthwhile
opportunities exist beyond retirement and you will be touched by the innovation of Erin’s
community project. You will also read how CWI successfully looks within for individuals to
assume more responsibilities to better help us serve and you will also note an impressive list of

individuals who reached important milestones of longevity at CWI.

CWI has diligently fulfilled its mission since 1963 through many financial and political
challenges. 2008 was a year of transition and improvement. 2009 will offer possibilities and
opportunities for CWI to remain committed to our mission and focused on the individuals we

serve.



Every Tuesday and Thursday, during the school year, you can find John
Imbimbo at Washington County Head Start where he volunteers as a
Teacher’'s Assistant. John reads to the children and assists them on the
playground as well as in other activities. His impact on the students has
been very positive. He serves as their mentor and friend. When John
walks into the room he is greeted with warm welcomes from the children
who look forward to spending time with him.

John has overcome many challenges. While attending Granville High School he participated in CWI's
Transition Program. This led to John becoming a member of Pathways Day Services. Along with his
volunteering at Head Start, he participates in other activities such as delivering Meals on Wheels, cleaning
Amanda’s House, and assisting at the Extra Helpings program. John has truly become a very active
member in the community.

Just one of the guys, that best describes Joe Serafini at his place of
employment SCA Tissue in South Glens Falls, NY.

Joe came to Competitive Edge for help in getting a job. He was a young man

who was deeply concerned about his future. While in school he had studied

the construction trades. Graduating with an IEP diploma, he quickly realized

he would need a GED diploma in order to attain the type of job he desired.

His employment counselor encouraged him to apply for a job at SCA Tissue

working on the New York State Industries for the Disabled (NYSID) tissue
contract. This ‘train to hire” employment arrangement with SCA allows Joe to work full time, earn a
competitive wage while he pursued his GED.

This year Joe was nominated to be one of the recipients of NYSID’s William B. Joslin Outstanding
Performance Award. The award recognizes individuals that overcome challenges and persevere to
reach their goals in life.

His success on the job has also had an impact on his personal life. He earned his GED and he

recently moved out of his family’s house to a more independent lifestyle. Joe has shown great
commitment to reaching his personal, educational and professional goals.



In the 1990’s David Legg , a retired school teacher, came to volunteer at the
Empire Club through RSVP volunteers. At that time there was limited
technology for the members’ use. David assisted the members to learn basic
computer skills as well as academic skills.

Over the years David has assisted with making the members more

independent. He frequently accompanies individuals to local businesses

teaching social and money skills as part of the trip. David’s dedication has

empowered the members to learn new skills while having the support for as
long as necessary to achieve their goals to more fully participate in their community.

This year David organized the involvement of all the day programs in Special Olympics. First it was
basketball and this summer he introduced the members to bocce ball and soccer. The most valuable
service that David provides is his dedication, sharing of his time and his never ending compassion for
others.

Local photographer Erin Reid Coker began working with nine
individuals with disabilities in January of this year teaching them
about photography. As part of the project the individuals chose a
community event they would like to photograph. The Photo Club
also had the opportunity to get together as a group and go on
location to practice the different techniques and learn how to
operate a digital camera. The idea for the project was from Erin’s
childhood friendship with a young man who had Down Syndrome.
This friend opened Erin’s eyes to the world of those with disabilities which allowed him, at an early age, to
understand the differences that life had to offer.

“Photography for me was never just a job. It always has been an outlet and a form of expressing myself.
Growing up a quiet child, | strived to find an outlet for the words that | could never quite find. My main
goal in photography is to give an individual a window into my world. The ultimate compliment is when a
person can perceive something about me by just looking at my photographs. The “9 On the Rise” project
holds a special place for me. 1 felt that is was time for me to give back the gift | was given, and offer the
chance to individuals who may have problems communicating, the opportunity to express themselves
through taking photos. Hopefully this experience will give them confidence to use in various situations
they may encounter. Whatever the opportunity brings, | know that I have nine new friends who see the
world in a way that | never did and that is the ultimate gift. | could have never accomplished the project
without the support of CWI and the families of the artists.” Erin Reid Coker
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2008 was a busy year with the opening of new day programs.

The Empire Club on Warren Street in Glens Falls was CWI's first
day hab site and operated from 1993 until it closed its doors this
year. When it opened, the Empire Club represented the new
philosophy at that time of day habilitation over day treatment.
Reflecting New York State’s latest initiatives to downsize day
programs and offer more personalized services, CWI opened four
new day services programs this year. By working closely with the
members, a vision for each new site was developed. With one more
scheduled to open, CWI will end 2008 with a total of 20 day

services programs.

The arts are what this program is all about. The individuals who
attend Expressions have an interest in cultural exploration. Most of
their day is devoted to painting, bead work, computer graphics,
drama, dance and connecting with various artists in our local
community. They also participate in a nutritional and exercise
program to concentrate on physical fithess.

These individuals enjoy the sensory stimulation and rewards of
cooking, working on physical fithess through modified exercise and
movement activities. They find great satisfaction in the
relationships they have developed via their Meals on Wheels
deliveries in Washington County.



The focus of this group is on supporting others in the neighborhood.
They volunteer their time to many of the community based programs
in the area. Their mission is to give back to the communities in which
they live and work. The members of Helping Hands run a food
pantry and routinely deliver supplies to families in need. They also
are involved in many fund raisers for special causes.

The members of this day services program like to be physically
active and often form cleaning crews to assist at Camp
Meadowbrook, local firehouses and churches. The group is
involved in Project Yellow Ribbon. They thrive on the
reinforcement of a job well done as well as in the community
member’s acknowledgement of the value of their contributions.

2008 saw an addition to our residential sites, bringing the
total to twelve. The newest home, Men of Moreau is a totally
accessible home that promotes independence and provides a
safe living environment. The four gentlemen residing in this
home brings to fifty the number of individuals CWI provides
residential opportunities for in Warren, Washington and
northern Saratoga counties.
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Accompanying the increase in the number of sites throughout the three counties that CWI encompasses,
has come increased opportunities for employment. From on-call direct care to management, CWI has
aggressively recruited to hire the very best. Fortunately for CWI, many times the very best are already in
our employ. CW!I's internal development efforts over the years, coupled with a caring and motivated staff
has resulted in over twenty instances of individuals answering the call to take on increased responsibilities
in 2008. The following are details on three who answered the call.

Robin Harrison - Robin began her career with CWI in 1996 as a residential relief assistant. She also held
positions of residential assistant and residential manager at the Knapp Hill IRA. This past April Robin
became the consumer facilitator at Schroon River Day Services.

Leo Kushi — Leo joined CWI in 1995 as a residential relief assistant. He then moved up to a residential
assistant and then a residential team leader. In July of this year he answered the call to be the residential
manager at the Big Bay IRA.

Betsy Buecking — Before coming to CWI in 2007, Betsy had served with other local human service
agencies. Betsy was appointed to the day services manager at Eastpointe and then in February of this
year, she was selected to be the division director of residential services.

* /"
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Thanks to a Quality Improvement Demonstration Program grant from the Office of Mental Retardation and
Developmental Disabilities (OMRDD) CWI has started a paid mentoring program to support new
employees as well as a tuition reimbursement initiative for staff wishing to continue their education. The
grant will also support the development of web-based training and reference materials which will be
posted on CWI’'s website for consumers who are self-directed.

The mentoring program was developed by a steering committee comprised of bargaining unit and
management staff. The two year grant will provide our staff with increased opportunities for professional
growth.



North Country Ventures 2008 Longevity Awards Recipients

25 Years

Susan Hennessey

15 Years

John Arcuri

Patty DoyleChris Covino

Kathy Gray

35 Years
David Hill
30 Years

Sonia Kunker

Mary Gualin

Richard Abodeely

20 Years

Donna Gulino

5 Years

Patty Reed Aleikdr Starukhin

Community, Work & Independence 2008 Longevity Award Recipients

Jennifer Baldwin
Cynthia Taran

Patrick Columbetti
Mark Monroe

Theresa Campbell
Jesse Fuller
Amanda Hayes
Clifford Lewis
Cindy Myers
Arlene Swan

Louise Allen

Harry Brand

Eileen Gauthier
Diana Howe
Katherine Mclntosh
Kelley Phillips
Keisha Sharrow
Daniel Weller

25 Years
Kevin Elms Tom Tamvada
20 Years

Vera Brewer Deborah Havens

15 Years
Sally Hawley Garglrhquist
Kevin White
10 Years
Nancy Edgerly Erin Feola
Rachelle Perry Rolert| Sears
5 Years
Diana Carpenter Williamrd, D.O.
Tina Gauthier imberly Gillespie
Linda Johnson Victod@nes
Tammy Lienhart Kristigtiner
Louis Russell, Sr. Madgpaulding

Amy Tranowicz

3 Years
Jennifer Austin KeBombard
Carol Cleveland Rutbok
Christopher Goff Paticregorewsky
Joyce lrwin GarLenz
Kristin Millington Donald Moh®use
Anne Rohe feRowley
Elizabeth Therrien Kaylaaty

Amanda Worthington

Mindy &tbn-Beaudet

Michelle Lapoint-Stanley

Cheryl Monroe
Wayne Weaver

Jill Fisher

Dana Haskell
Aimee Knollman
Tanis Monroe

Joan Boyea

Rita Deppe

Sona Guy

Charles Liggio
Donald Morse

Aleta Runnalls
Joanne VanDeursen



CWI Financial Comparison
December 31, 2007 and 2006
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Officers

Linda Noon

Judith Schneible
Sharon Luckenbaugh
J. Andrew Collins

Directors

Paula Nadeau Berube, Esq.
Kathie Duncan
Donna Gulino

Lisa Hayes
Edward Kerr, D.D.S
Howard Nelson
Della Shiell

Chairman
Vice Chairman
Secretary
Treasurer

Directors Emeriti

Stephen Bassin
Kathleen Braico, M.D.
Marilyn Cohen
Frank DiCresce
Jean Gray
William Hamelin
Thomas L. Hoy
Wayne Jones
Robert Larson
Philip Mcintire
Robert Murray
Marilyn Nason
Philip Stephenson
David Welch, M.D.

Executive Officers

Timothy G. Place
Debra Rowell
Mark Donahue

President/CEO
Vice President
Chief Financial Officer

On the Cover: Is a montage of art work by the artists at Expressions: Jen Andrews, Wilbert Andrews,
Eddie Angulo, Mary Beth Brewer, Marianne Butler, Alicen Corey, Emily Foschi, Liz Gray, Marie Macker,
Todd Merlow, Keri McClure, Casey Preston, Missy Richardson, Helen Spak, Eva Tucker

and Mary Lynn Whaley.







