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PEOPLE are the heart of what we do.  We value…

Personalized attention and recognition

Ethical conduct

Open-mindedness

Partnerships within our communities

Living safe and fulfilling lives

Evaluating the impact of what we do every day

our Values

CWI offers innovative supports and services empowering people 
with differing abilities and needs to discover their potential and 
pursue the lives they envision.

Creating opportunities to build meaningful lives.

Working with compassionate people to write personal life stories.

Inviting communities to share in each person’s journey.

our Mission

our Vision
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In 1963, CWI began as Community Workshop, Inc. serving a humble contingent of six community 
individuals in a sheltered employment setting.  Over fifty years later, CWI has evolved to become Community, Work & 

Independence, Inc. to better reflect the range of programs and services offered.  Today, CWI assists roughly 800 individuals at nearly 

30 locations across four counties.  We offer a diverse range of services to meet the needs of people who have developmental or 

learning disabilities, are medically frail, brain injured, economically disadvantaged as well as individuals with other challenges.  Our 

not-for-profit organization has grown to become one of the largest employers in the area with close to 700 employees and an annual 

operating budget of almost $30 million, substantially impacting the region’s economy.  

Community, Work & Independence Inc.’s basic tenet is to create opportunities for individuals to build meaningful lives and discover 

their potential, while being productive members of their local community.  Our programs and services place emphasis on supporting 

individuals to find and sustain employment, participate in vocational skill building activities, engage in leisure activities and learn 

independent living skills to the best of their abilities.  Our programs volunteer over 6,000 hours a year to benefit more than 50 

organizations in our four county service area.  This 

volunteer work supports a variety of local businesses 

including service at regional food pantries, nursing 

homes, schools and hospitals.  We volunteer time at 

horse sanctuaries, the SPCA, the Salvation Army, as well 

as local churches and firehouses.  Our programs deliver 

approximately 1,500 meals a month for the Meals on 

Wheels program in Warren and Washington counties.   

Who We Are ...

Most recently, after years in the making, CWI opened a not-
for-profit retail dollar store on October 7, 2016.  This store is 
a partnership with the Just-A-Buck Corporation to provide 
employment, internships, assessments and training opportunities 
for people with disabilities.  CWI is the 7th human services 
organization in the nation to operate a mission-driven dollar store. 

Part of the foundation in our communities across the four-county 
region, Community, Work and Independence Inc. continues to 
transform the lives of individuals and invites the community to 
share in this journey.
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Message from 
our President/CEO and Chairman of the Board of Directors

IN CELEBRATING OUR 55TH ANNIVERSARY, WE 
ARE EXCITED TO SHARE WITH YOU SOME OF THE 
HIGHLIGHTS OF OUR SPECIAL YEAR.  Things have 
been busy and exciting as we “rocked” the Great Escape 
Lodge with our awesome Rock ‘n Roll anniversary party 
for the folks we support.  There were more smiles and 
laughing on one dance floor than anyone could have 
imagined. This past spring, we took a risk and wowed the 
community with our “Dancing with the Adirondack Stars” 
showcase event and fundraiser.  This special event not 
only showcased the incredible talented stars within CWI, 
it also showed how supportive our community is of our 
mission and purpose. 

As we reflect on the year that was, we also reflect on our 
commitment to people with special needs in our region. 
Our day to day role continues to shift from caregiver to 
supporter. Our focus remains to assist with daily needs, 
but also to support our individuals as they become 
participating members of their community, help them 
build personal friendships, explore their abilities and 
employment, and live as fulfilling of lives as they wish. 

We thank the dedication of all our staff for putting the 
needs and wants of those we serve first.  We honor many 
of them in this years’ report for their longstanding tenure. 
Their passion and drive is what fuels us every single day. 

Lastly, we thank our community, for being our supporters, 
our neighbors, and our cheerleaders as we continue our 
journey of ENRICHING LIVES....one story at a time.

Sincerely,

MARK DONAHUE                 STEVE BUSH
President/CEO                 Chairman,  
    Board of Directors

CWI
Quick Facts

Providing innovative supports and services 
to over 1,200 people a month. 

Driving OVER 1 MILLION miles 
a year providing transportation 
to persons receiving services. 

Volunteering for over 
30 community organizations  

and causes a week. 

Giving over 6,300 Volunteer Hours 
a year! 

Maintaining a fleet of 
130 vehicles agency-wide. 

Working with over 70 local 
employers to support people 

with employment.
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STANDING-BACK ROW (L-R): 
J. Andrew Collins, Secretary; 
Steve Bush, Chairman; Holly 
Klingenberg, Julie Leonelli, 
Angela Petrone, Stacie Grimes

SITTING – FRONT ROW 
(L-R):  Lisa Hayes, Vice 
Chairwoman; Linda Noon;  
Erin Houck, Recipient Advisor;  
Dr. Harriet Busch, Della Shiell

ABSENT FROM PHOTO:  
Kurt Moser, Treasurer;  
Steve Trevlakis

CWI Board of Directors

2018 CWI Community Partner Award 

Award Recipient
CWI is very pleased to be recognizing The United Methodist 
Church (UCM) and 2nd Life Warehouse in Queensbury as the 
recipient of CWI’s Community Partner Award for 2018.  They 
were nominated for their commitment to their community 
and support of CWI’s mission.  The people participating in the 
Harlem St Community Prevocational (CPV) 
program have been working with the 2nd 
Life Warehouse for well over a year.  When 
the group first started there, individuals 
were sorting/organizing clothes hangers.  
As the individuals grew their skills, the 
2nd Life Warehouse grew with them, 
providing them with additional work and 
more responsibilities to include sorting/
folding/bagging/tagging clothes.  This project has grown from the 
Harlem Street group assisting them onsite to having people from 
additional Community Prevocational programs as well as several 
Day Habilitation programs assisting with sorting donations.   This 
was a project that had started with eight individuals from one 
program and now over 50 individuals from five different locations 
have the opportunity to assist with this venture.   

CWI is now taking on additional responsibilities assisting with the 
needs of the church.  The UMC reached out to our CPV programs 
directly looking for volunteers to assist with janitorial work.  This 
venture started in the summer with two CPV locations assisting 
multiple days throughout the week.  The UMC is providing an 

integrated setting for the individuals to 
build their employment skills to gear them 
up for the potential to work within their 
communities.   

In September of 2018, the UMC reached 
out looking to hire a paid employee for a 
maintenance assistant position.  With the 
support of CWI’s Competitive Edge the 

position was filled.  This was a position anticipated to be two days 
per week, however; it quickly grew, adding an additional day. 

In a short period of time the UMC and 2nd Life Warehouse – a 
valuable resource for the community – and CWI have built a 
collaborative relationship benefitting everyone involved.  
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ANNUAL OPERATING BUDGET 
(in millions)

Clinical .09

8.45

1.11

Day Services

4.03

Residential 
Services

7.07

Transportation

2017 EXPENSES

2017 Financials

Community
Based Services

5.14

Sheltered 
Employment  
and Contract  

Manufacturing

8.0%

52.6%

Property
Related

Wages

Program 
Related
20.8%

18.7%
Fringe Benefits

2018 Grants
During the past year, CWI sought out a variety 
of grant based funding and was successful in 
being awarded the following grants: 

•   Through the generous donation of the Mary 
McClellan Foundation we received $20,000 
toward the purchase of a new vehicle. The Mary 
McClellan Foundation addresses health or 
wellness needs of residents previously served 
by the Mary McClellan Hospital in Southern 
Washington Townships. The grant was applied 
toward the purchase of a vehicle that cost 
$93,000.

•   CWI was a recipient of a Lower Adirondack 
Regional Arts Council (LARAC) 2018 Community 
Arts Grant. We received $1,440 for people at 
Expression’s Day Services to take Clay Concepts 
Pottery classes by Dolores Thomson at the The 
Shirt Factory. We will be hosting an open house 
once the projects are complete! “This project 
has been made possible with funds from the 
Decentralization Program, a registrant program of 
the New York State Council on the Arts with the 
support of Governor Andrew Cuomo and the New 
York State Legislature and administered by the 
Lower Adirondack Regional Arts Council.”

•   The Charles R. Wood Foundation has donated 
$21,540 toward improved patio space for the 
individuals at Park Club. This generous donation 
will allow these individuals the opportunity 
to enjoy the outdoors and utilize this space 
to its full potential in a safe and supported 
environment. The Charles R. Wood Foundation 
mission is to provide assistance to areas of 
special need in the Lake George Region and 
surrounding areas. Not-for-profit organizations 
with an emphasis on programs for children, 
healthcare and the arts are the beneficiaries of 
Mr. Wood’s generosity.
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FOOTHILLS CLINIC
The Foothills Clinic offers confidential 
services provided by licensed 
professionals with expertise in 
supporting people with developmental 
and intellectual disabilities.  Treatment 
objectives are tailored to the individual’s 
distinct needs, designed to enhance 
the person’s quality of life.  A range of 
services are offered by Foothills Clinic 
including:

•  Rehabilitation counseling 
•   Psychiatric and Psychotherapy 

Services 
•  Autism Spectrum Screening 
•  Testing and Assessment Services 
•  Occupational Therapy 
•  Physical Therapy 
•  Speech Therapy

COMMUNITY 
SERVICES
Some community services offer the 
option of a self-directed model, which 
allows people to have increased control 
of their service with regard to selection, 
scheduling, and co-managing of staff.  

•  Community Habilitation  
•  Community Recreation 
•   Consumer Directed Personal 

Assistance Program 
•  Individual Support Services  
•  Respite Services 
•  Saturday Club
 

CONTRACT 
MANUFACTURING
Our Adirondack Fulfillment Center 
collaborates with NYS as well as local 
businesses to identify partnership 
opportunities that create jobs for 
individuals with disabilities.  The division 
currently maintains contracts for 
calendars, toilet tissue, correction tape 
and wet wipes.  Adirondack Fulfillment 
is an integrated workplace where 
individuals with disabilities’ develop skills 
necessary to succeed in a production 
environment while emphasizing quality 
work standards.

DAY SERVICE 
PROGRAMS
Our Day Services Division offers a variety 
of programs with supportive therapy and 
skill building activities that enrich the 
lives of those we serve.  We provide an 
opportunity for adults with all types of 
disabilities, to be active and volunteer 
in the community and socialize with 
peers, as well as receive needed health/
personal care services.  CWI also offers 
one of the first of its kind campus based 
programs for matriculated students 
through the Life Unlimited program on 
the SUNY Adirondack campus.

•  Community Helpers / Glens Falls 
•  Eastpointe / Granville 
•  Everts Avenue / Glens Falls 
•  Expressions / Queensbury 
•  Generations / Queensbury  
•  Glenwood / Hudson Falls 
•  Helping Hands / Queensbury 
•  Life Unlimited / Queensbury 
•  Midtown / South Glens Falls  
•  New Beginnings / Granville 
•  New Journeys / Queensbury  
•  Park Club / Hudson Falls 
•  Pathways / Hudson Falls 
•  Quaker Road / Queensbury 
•  Quaker West / Queensbury  
•  Schroon River / Warrensburg

EMPLOYMENT SERVICES
These services are designed to provide 
support and guidance for the whole 
journey beginning with assessments, 
career discovery, then to job placement 
and on-going supports for the duration of 
employment.

•  Pathway to Employment  
•  Community Prevocational Services 
•   Competitive Edge – Supported 

Employment 

FAMILY SUPPORT 
SERVICES
Offering customized solutions, these 
services can help families access 
funding for services, supplies or 
equipment for a loved one with an 
intellectual or developmental disability 
and individual challenges.

•  Family Empowerment  
•  In-Home Behavioral Supports

JUST-A-
BUCK
After years in the making, 
we opened a not-for-profit retail 
dollar store on October 7, 2016 
in the Queensbury Plaza.  This store 
is a partnership with the Just-A-Buck 
Corporation to provide employment, 
internships, assessments and training 
opportunities for people with disabilities.  
Just-A-Buck provides an opportunity for 
individuals to develop vocational skills.

TRANSITION SERVICES
Our Transition Services program 
collaborates with regional school 
districts to guide high school students 
with disabilities and their families 
as they transition from adolescence 
to adulthood.  This service provides 
students and their families assistance 
with facilitating the movement from 
school to post-school activities, including 
postsecondary education, vocational 
education, integrated employment 
(including supported employment), 
adult services, independent living and/or 
community involvement.

RESIDENTIAL SERVICES
CWI supports people who need 
specialized services in compatible 
family-like groups balancing 
independence and safety for those ready 
to leave their family home, improve 
personal skills, interact cooperatively 
with peers and create friendships.  Direct 
Support Professionals focus on an 
individual’s preferences as well as his or 
her broader needs, and encourage bonds 
among the housemates.  Activities vary 
based on ages, personalities, physical 
and social abilities, interests and 
aspirations of the residents.  

More than 50 individuals are served at 12 
CWI Individualized Residential Alternative 
(IRA) homes and 2 Supported Apartment 
locations.  In our Supported Apartment 
Settings individuals’ needs for minimal 
supports are met by a variety of staff that 
intermittently assists them throughout 
the week.

Programs and 
Services
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35
YEARS OF SERVICE 

Award
Recipients

15 YEARS OF  
SERVICE
Theresa Campbell
Diana A. Carpenter
William Carroll 
Jill M. Fisher
Jesse Fuller
Kimberly M. Heider  
Tina M. Kurjiaka  
Tammy Lienhart 
Tanis Rae Monroe 

35 YEARS O F  S E R V I C E

Kevin Elms

Vera Brewer Deborah Havens

Sally Hawley Cynthia M. Taran

Patrick Columbetti Nancy Lyn Gleason Robert Joel Sears

10 YEARS OF  
SERVICE
Georgia A. Ball  
Cara M. Catone 
Susan M. Dingman  
Patricia R. Foster  
Jolene S. Hammill  
Sheri Hanselman  
Kelly L. Hungerford  
Theresa E. Keech  
Tori J. Losey  
Toby L. Plude 
Michelle J. Pratt 
Sara L. Pratt 
Courtney B. Robinson  
Anna M. Runnalls
Brenna A. Santana  

5 YEARS OF  
SERVICE
James W. Banner  
Kimberly H. Bolton 
Tara L. Boutin 
Kathi J. Branchcomb  
Betsy A. Buckowski  
Andrea Colvin  
Hope E. Genier  
Barbara J. Harrington  
Julia K. Hatt 
Kim Meade  
Leslee Selleck   
Stacey L. White    

3 YEARS OF  
SERVICE
Cory Robert Austin-Avon  
Dawn S. Bevilacqua  
Kelly L. Bills  
William A. Casner  
Crystal R. Desrosiers  
Kristen Evans 
Natalie A. Fonda  
Gerald S. Genier  
Melissa A. Gordon  
Ashley N. Harrington  
Christine C. Lewis  
Nellie E. Long 
Mandy L. Mallory-Jackson  
Thomas E. Manley  

Heather L. Mattison 
Anne M. McCloskey 
Judith Merkley 
Justin T. Millington
Jordan E. Munson 
Brandon S. Nichols 
Christina Palleja   
Christine M. Pancerella  
Tina L. Petty 
Nichole L. Porter
Stefanie M. Rozell
Bonni L. Salley 
Beth L. Southwick 
Brooke A.Tebbs 
Morgan E. VanGuilder 
Patricia A. Walkup 

20

3030 YEARS O F  S E R V I C E

20 YEARS O F  S E R V I C E

2525 YEARS O F  S E R V I C E
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Kevin Elms
35 Years of Service 
Kevin started at CWI because, at the 
time, he just needed work for the 
summer. He started as a relief bus 
driver and eventually moved his way into 
Operations. As the Facilities Manager, 
Kevin hopes that he makes a positive 
impact on the individuals. He enjoys that 
he is able to insure that they have a clean 
and safe place to live and enjoy. During 
his spare time, Kevin loves working on 
cars; including a Ford Model A, Mustang, 
Corvette, along with many others.  

Words of Wisdom: “Love what you do and 
you will never feel like its work.”  

Vera Brewer 
30 Years of Service
Vera has always worked within the Day 
Programs here at CWI. She started at 
Quaker, moved to Glenview, then to Everts, 
and finally to Glenwood. Occasionally 
she has filled in at the Residences.  
Vera’s desire to work with the disabled 
population started at home with her own 
disabled daughter. She initially started 
working with CWI because she wanted to 
see what the system was like and what 
resources were available so she could 
have an idea of how to better assist her 
own daughter. Vera loves her job as a 
Direct Support Professional (DSP) and 
being able to work with the individuals. 

She especially enjoys seeing them grow 
and being there through all of their 
accomplishments. In her spare time, Vera 
likes to get lost within a good story. 

Words of Wisdom: “Always be yourself and 
put out the best that you can. If you are 
yourself and you show that you care, then 
you will be successful.” 

Deborah Havens
30 Years of Service
Deb has worked in the transportation 
department since the beginning of her 
time here at CWI. She first took interest 
in working here when she heard that 
CWI was a very nice place to work that 
offered a great benefits package. In her 
position as Transit Coordinator, Deb  
loves interacting with the individuals, 
whether it be in person or on the phone, 
they never fail to put a smile on her face. 
In her spare time, Deb enjoys spending 
time with her husband, her daughter 
(when she comes to visit) and her four 
dogs and one horse. She truly enjoys 
landscaping. Deb has beautiful flower 
gardens and vegetable gardens at home 
that she loves tending to. She also has 
a few bonsai trees in the house that 
everyone enjoys.  

Words of Wisdom: “This isn’t just a job, 
it’s about enjoying what you do to make 
lives better for people with challenges and 
disabilities.”

Cynthia M. Taran
25 Years of Service
Cindy began her career at CWI by filling 
in during one summer while she was 
in college majoring in business. Cindy 
decided that business wasn’t the major 
for her and switched to therapeutic 
recreation. She was inspired into this 
path because one of her close friends 
was in a bad accident in which she 
broke her neck and became paraplegic. 
Through helping to care for her friend, 
Cindy realized that she really enjoyed 
taking care of others. Cindy has worked 
at Eastpointe since the beginning. 
She loves her job as a Direct Support 
Professional (DSP) because it is so 
rewarding. Cindy looks forward to 
coming into work every day and spending 
time with the individuals. She loves being 
able to teach them new skills and seeing 
all of their achievements. In her spare 
time, Cindy loves doing various activities, 
such as; eating, spending time with 
her mother, riding horses, photography, 
listening to music, going for walks, and 
doing anything that keeps her active.  
Her two grandchildren help to keep her 
very busy!   

Words of Wisdom: “If you don’t have 
compassion, and you definitely have to have 
compassion for people, you can develop it.”

C E L E B R A T I N G  5 5  Y E A R S  2018 CWI Annual Report
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Sally Hawley
25 Years of Service
When Sally first applied at CWI she didn’t 
know a lot about the agency. Sally was 
working with people on an inpatient unit 
at Four Winds Hospital for almost five 
years and wanted to get back out in to the 
community to work with people. When 
Sally first toured CWI she was impressed 
with the services that had been provided 
for many years and the new services 
that were in development. At that time 
HCBS Waiver services in the community 
were just beginning. CWI offered a great 
opportunity for her to transition into 
Treatment Coordinator at Foothills Clinic. 
As the Division Director for Community 
and Employment Services, Sally loves the 
positive impact the work she does has on 
the individuals’ quality of life. She loves 
being able to provide highly meaningful 
services and working to continually 
improve services and finding new ones to 
offer. In her spare time, Sally has started 
traveling and hopes to be fortunate 
enough to continue to do so in the future. 
She also enjoys much of what the local 
area has to offer, including music, art, 
nature, and history.  

Words of Wisdom: “Be sure of your own 
values, but find understanding for others’.”

Patrick Columbetti
20 Years of Service
Pat, an experienced Direct Support 
Professional (DSP), started his CWI 
career working in the Daestrom Industries 

site completing contract work.  Pat later 
transitioned into the role of a DSP and 
over the years has worked successfully 
at many of CWI’s program sites.  Pat 
has also worked for the Saturday Club 
program.  He enjoys working with people 
and seeing them learn and flourish.  He 
takes pride in knowing that he is directly 
influencing the lives of the individuals he 
is working with.  Pat is highly regarded by 
both his colleagues and the individuals 
within CWI.  Pat is a self-proclaimed 
sports nut!  He roots for the Red Sox and 
Bruins.  He also has season tickets to 
the local Adirondack Thunder Hockey 
Team.  He is a coach for both his son 
and daughter in sports – for his son in 
baseball and flag football, and for his 
daughter in basketball and softball.  He 
also enjoys visiting Maine with his family. 
Words of Wisdom: “Treat the individuals as 
you would treat others.  Do not call off, we 
need you here.  The people we work with 
come to rely on you and make you feel like 
you’re a part of their family.”

Nancy Lyn Gleason
20 Years of Service
Nancy wanted a job that would keep her 
connected to making a difference.  She 
had just left nursing school before starting 
her tenure with CWI.  In 20 years at CWI, 
Nancy spent 13 years at the Quaker Road 
Day Services site.  She briefly worked 
at another program before her current 
role as a Direct Support Professional 
(DSP) at the Generations Day Services 
program.  Nancy remarks that with as 
many years as she has worked at CWI, 
every day is a different day and that she 
believes this is what keeps many people 
coming back.  In her role as a DSP, Nancy 
has had the opportunity to assist people 
through both their best and worst years.  
She appreciates when she is able to 
guide someone through a difficult time 
because in that moment she is integral in 
helping the person with his or her coping 
strategies.  Nancy says her spare time is 
all about family! 

Words of 
Wisdom: 
“You have 
to have it in 
your heart 
to do this 
work.”

Robert 
“Joel” 
Sears 
20 Years of  
Service
Joel has been 
a committed 
Occupational Therapist 
and Rehabilitation 
Counselor with 
Community, Work & 
Independence for the 
last twenty years.  In his 
role as an Occupational 
Therapist, Joel assists 
others in developing 
functional skills for 
daily living.  He helps 
people to regain strength, 
coordination, improve 
sensory integration and 
awareness, as well as works 
with them on their cognitive 
abilities and adaptive skills 
promoting daily independent 
living.  As a Rehabilitation 
Counselor, Joel helps people 
to develop their interpersonal 
work skills and promotes their 
productive integration into 
community work settings.  Joel 
feels privileged to be able to guide people 
in developing their skillsets as they learn 
to be as independent as possible.  He 
takes pride in seeing the people he serves 
become stronger.  In his free time, Joel 
enjoys spending time with family and 
friends. 
Words of Wisdom: “Be thankful, ready to 
adjust your schedule, and remember who  
you serve.”
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Several years back when President/
CEO Mark Donahue went to a 
fundraiser called ‘Dancing with the 

Rutland Stars’, he knew CWI needed to 
do a concept like this to raise community 
engagement, recognition in the region 
and awareness for the impact we have 
on lives every day.  It took several years 
to make this happen.  Leading up to the 
event many people from the community, 
CWI and local business donated, time, 
money and energy to pull this night off.  
With a sold out show of three hundred 
people, Dancing with the Adirondack 
Stars was a huge success!  On Saturday, 
April 7th at the Charles. R. Wood Theater 
in Glens Falls no one knew what to 
expect, not even the dancers, as this 
was the first fundraiser of this kind in 
the Adirondacks.  The evening featured; 
a cocktail hour, raffle, silent auctions, 
live competitive partner dancing, 
performances by CWI service recipients 
and a dessert reception with the 
stars.  

The event was similar 
to the popular 
hit television 
show, Dancing 
with the Stars. Local 
professional dancers 
were paired with celebrities 
from the community.  The 
professional dancers 
choreographed each routine, 
which the couples then 
performed before a panel 
of celebrity judges.  The couples had the 
opportunity to compete for the coveted 
Mirror Ball Trophy or the Fan Favorite 
Award voted on by the audience.   

Work started almost a whole year 
before the show’s debut to search for; 
celebrities, dancers, judges, sponsors, 
videographer, photographer, production 
crew, Emcees, a venue and then 
designing a plan to pull this off!  Thank 
you to Christine Hoard from Dancing 
with the Rutland Stars for all your 
guidance and support. 

The stars of the show were five dancing 
couples; Mike Dubray (Owner Operator 
DeeJay DuBray & Host on 98.5 WCKM) 
and Janice Garong (Arthur Murray’s 
Dance Studio), Duane Vaughn (Executive 
Director Tri-County United Way) and 
Allie Bullard (The Dance Center of 
Queensbury), Mark Donahue (President/
CEO CWI) and Lisa Camp (Wellness 
Director at the Family YMCA of the Glens 
Falls Area), Gail Hamel (Owner of Hamel 
Resources Inc.) and Timothy Sherman 
(Theater and Program Director for CM 

Fine Arts School), Jim LaFarr (Warren 
County Sheriff’s Office) and Deanna 

Krug (Arthur Murray’s 
Dance Studio). 
These partners 

learned and practiced 
their routines for weeks 

leading up to the show. 

There were also three 
very talented CWI stars; 
Christine Lorne, Mary 
Ann Miller and Grant 
Leonelli who performed 

in between dancing couples. They all 
bravely took the microphone to sing for 
the large crowd.  There was not a dry eye 
in the house and everyone was on their 
feet with enthusiasm and admiration 
after each of their performances.   

The celebrity 
judges, Candice 
Frye (Executive 
Director at the Lower 
Adirondack Regional 
Arts Council (LARAC)), 
Kate Austin-Avon (Owner 
& Founder of Advokate, 
LLC) and David Kaiser 
(Chief Credit Officer at Glens 
Falls National Bank) had the hardest 
job of the night, awarding the 2018 
Mirror Ball.  After a long deliberation 
the Emcees Chuck Akien (Big Show 
Entertainment) and Amy Macy (CWI) 
announced the mirror ball winners; Gail 
Hamel and Timothy Sherman, for their 
Cha-Cha to “Timber” by Pitbull featuring 
Kesha.  The Fan Favorite Award, voted on 
by the audience, was awarded to Major 
Jim LaFarr and Deanna Krug, for their 
East Coast Swing (triple swing) dance to 
“Handclap” by Fitz and the Tantrums. 

This night had many breath taking 
moments for CWI and we couldn’t have 
done it without everyone who played 
any part in making this night a success.  
Because of you this event raised over 
$30,000 to support our programs 
and services! What was going to be 
a onetime event celebrating our 55th 
Anniversary has now flourished into 2019 
and hopefully many more years to come.  
If you are interested in supporting this 
event please see anyone from CWI, they 
will dance you in the right direction.

Dancing with the Adirondack 
 Stars a HUGE Success! 
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CWI celebrated our 55th 
anniversary with people 
we serve on the balmy 
night of October 10th with 
a knockout “Rock and Roll” 
party at the GE Lodge!  
And celebrate we did!  With over 300 
people signed up to attend, we kicked 
the night off with food and beverages, DJ 
Chuck Aiken and “Rock and Roll” décor.  
Many people chose to dress up as their 
favorite rock star or fashion from their 
favorite genre.  As people rolled in, the 
atmosphere became electric—singing, 
dancing, playing along with the band(s) 
This was only surpassed by the festive 
partying with friends--old as well as the 
new friendships made that night.  What 
really put this over the top was the 
appearance of celebrity impersonators—
Elvis, The Blues Brothers, KISS and Lady 
Gaga.  The place was rocking!!  The event 
was captured with live streams, photos 
as well as the “Magnet Man” souvenirs!   
It was an emotional time that embodies 
aspects of CWI’s mission to support 
people to achieve the meaningful lives 
they envision. The collective efforts of 
all involved in planning and putting this 
event together show what passion and 
dedication can accomplish.  All involved 
should be so very proud.

Oh what a night! 
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TOM ROGERS 
20 Years of Service 
Tom is a tall, soft-spoken man who always 
has a smile to share.  He started working 
at the Schroon River Animal Hospital in 
the fall of 1998.  

At the animal hospital, Tom’s 
responsibilities include cleaning and 
disinfecting the kennels, picking up trash 
in and around the hospital, light cleaning 
within the hospital (dusting, sweeping 
and mopping) and generally “keeping 
busy,” as Tom likes to state.  Having this 
job has enriched Tom’s life in many ways. 

The Residential 
Manager, Bonnie 
Duval, says that in 
her opinion, “this 
job has helped 
improve Tom’s 
self-esteem, his 
coping skills and 
his independence. 
Working at the 
Schroon River 
Animal Hospital 
provides Tom 
the ability to 
explore and do 
more things in his 
community.” 

Tom enjoys 
spending his 

earnings on dinners out at his favorite 
restaurants, jazz festivals, operas, 
vacations and so much more. This year 
alone, Tom visited North Carolina, Maryland 
and Colorado. Bonnie states that he would 
not be able to enjoy all of these activities 
without his job at the animal hospital.  

With the support of CWI’s Employment 
staff, Tom has negotiated challenges 

related to transportation, health concerns, 
changes in job duties and staffing at the 
animal hospital.   

Tom truly enjoys the work he does and the 
people he is proud to call his coworkers. 
This is evident by the number of years he 
has spent working for the animal hospital 
and he is truly a valued member of their 
team. This past winter when Tom suffered 
an injury that left him out of work for 
several weeks, the staff sent him a get 
well basket!  He was missed by all and 
when he returned it was as if he never left. 
Tom was able to pick back up right where 
he left off and the staff was glad to have 
him back. 

LARRY BAISLEY 
16 Years of Service
Larry is a friendly and very social man who 
has worked as a Utility Clerk at the Price 
Chopper/Market 32 in Queensbury since 
June 2002.   

As a Utility Clerk, Larry’s job 
responsibilities include being a cart 
attendant, working in the bottle room, 
general maintenance duties, and assisting 
customers with carrying out items as 
needed. Larry likes the variety in tasks 
that his position offers him.  Larry 
proudly declares that he is not one for 
just standing around!  Michelle Mead, 
Customer Service Manager, says that 
Larry is an outstanding asset to their 
team.  He communicates well with 
supervisors and completes his work in a 
thorough and timely manner.  Everyone 
recognizes Larry as a hardworking and 
reliable employee.   

Prior to working at Price Chopper, 
Larry says that he dreamed of working 

somewhere 
with “normal 
people”.  With the 
assistance of CWI 
Employment staff 
Larry was able to 
make his dream 
a reality.  Larry 
enjoys the social 
interaction and 
friendships the job 
has enabled him to 
create.  His favorite 
part of the job is 
getting to see all 
the different kinds 
of people who shop 
at the store.  Larry 
has made many friends at Price Chopper 
and has even stayed in touch with some 
that have come and gone throughout the 
years with the use of social media.  

A year after beginning his job at Price 
Chopper, Larry bought a home.  After the 
purchase of his home, Larry saved again 
to purchase a car.  Having his own home 
and car has offered Larry the opportunity 
for increased independence to live his 
life.  He is now able to get around more 
in his community and Larry is able to 
visit his mom who lives up north every 
week.  Larry is currently in a long-term 
relationship and is saving toward 
upgrading to a newer vehicle. 

Larry is proud of his accomplishments. 
He vividly recalls as a young man being 
told that someday he would have to 
move out and become an adult.  This 
well-intentioned advice shaped Larry.  
He says he does not see his disability 
anymore, even though he knows he has 
one.  He feels that he is living just like 
everyone else and that others treat him 
with respect.  

CWI’s Employment Services Division provides ongoing 
supports for individuals who are in the workforce
The Employment staff assists with job development and placements that are individualized, based on a discovery of each person’s 
interests, strengths, needs and geographic location.  CWI works with over 70 local employers and currently serves 170 people who 
are either seeking employment or receiving long-term employment supports.  CWI provides a full range of employment services 
including Pathway to Employment, Community Prevocational Services, Supported Employment, Direct Placement and an enclave model 
of employment.  Below are two extraordinary people who have been successful in their jobs with the committed support from our 
Employment staff.
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This past September 2018, 
the six women of the Flat Rock 
Residence spent three amazing days and two nights in 
beautiful rustic cabins at Moose Hillock Campground in  
Fort Ann, NY.  Most of the women had never been camping  
or on a vacation before. 

The ladies who live at Flat Rock 
Go On A Camping Adventure!

Everyone appreciated the great outdoors (minus the bugs). During 
the day, everyone cooled off in the huge salt-water pool that was 
equipped with not just one, but two water slides! The women 
also enjoyed taking walks to the playground, playing yard games 
and in true Flat Rock fashion – Endless Dance Parties!  At night, 
everyone sat around telling jokes and stories, listening to music, 
sitting by the fire roasting marshmallows for s’mores, making jiffy 
pop and just truly enjoying each other’s company.  The women 
also enjoyed visits from family.  Anyone nearby the cabins was 
sure to have heard the giggles and constant laughter. 

The Flat Rock Road Direct Support Professionals – Kaitlyn, 
Savannah, Michelle, Amanda, Caitlin and Nichole – all went above 
and beyond to ensure this trip was executed perfectly.  Their 
hard work paid off and it showed in the true enjoyment all of the 
women experienced.  

Two of the women, Naomie and Mariela have talked about how 
they cannot wait to go camping again next summer.  On the way 
home from the trip, Heather told staff, “I really liked my vacation.  
I liked the s’mores and jiffy popcorn.”   

This vacation adventure created memories that will last a lifetime.  
Each of the women truly enjoyed the experience to its fullest!  The 
trip was full of silly faces, lots of jokes and endless laughter. Staff 
said that they have never seen everyone so happy and relaxed 
before.

“I really liked 
my vacation. 
I liked the 
s’mores and 
jiffy popcorn.” 
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CWI makes props for Adirondack Production  
and Theater
Adirondack Production and Theater Inc. (APT) provides opportunities for 
self-expression, and personal growth through performing and visual arts for 
adults 18 and over, including those with disabilities.  

People involved in CWI’s programs helped make props for the following scenes 
in the Spring show: 

Helping Hands- the championship 
belt for our Bawitaba number 

Quaker Road Room 3- the walls 
of Candy for our Willy Wonka 
number 

Quaker Road- the palm trees for 
Mama Mia and the Big Venus Fly 
Trap for Little Shop of Horrors 

Quaker/New Ventures- the bus 
stop for Forest Gump skit 

Expressions- the memory 
re-starter for the Men in Black 
number 

Quaker West- the Castle for 
Romeo & Juliet and it was used in 
a few other numbers as well.  

APT really appreciates the help 
from CWI’s programs! CWI 
hopes to be of help in up coming 
productions!

2017/18
Highlights

Let’s go Thunder!
The Adirondack Thunder made it to the playoffs to compete for the ECHL Kelly Cup Championship series in April 2018.   Individuals 
from Community Helpers and Everts Day Hab were given an opportunity to watch the Thunder practice for that evening’s game and 
were given a private tour of the Thunder Locker Room.  The men were also treated to meeting their favorite players and left with 
signed hockey sticks and pucks.   

Residential Division 
Holiday Party
We wrapped the holiday season up with our 
annual Residential Division Holiday Party.  
With much collaboration between Day and 
Residential services we were able to put together 
a Candyland inspired event. Many months of 
planning went into this and without all the help 
of so many people from different programs we 
never would have had the amazing decorations 
that completed the party! Giant gingerbread men 
and wrapped candies filled the walls, beautifully 
handcrafted candy inspired centerpieces topped 
the tables and a life sized Candy Castle was 
the focal point and backdrop for pictures taken 
throughout the night.  Everyone in attendance 
was able to hang out with special guests, 
Princess Lolly, Peppermint Princesses, and Game 
Characters which made for one sweet party!  Of 
course Santa made an appearance to hand out 
presents to all the guests while they laughed the 
night away with one big dance party. 
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Nicholas Parry Graduates from 
SUNY Adirondack with Culinary 
Arts Degree
Congratulations to Nick Parry, a student in 
the Life Unlimited program who graduated in 
the Spring 2018 Commencement for SUNY 
Adirondack.  Nick completed an AAS in Culinary 
Arts.  He is planning to continue with Life 
Unlimited through the summer taking advantage 
of the community opportunities.  In the fall, Nick 
plans to join the workforce.

Major League Baseball Player 
David LaPoint visits CWI
David LaPoint a retired Major League Baseball Pitcher 
from Glens Falls NY came to CWI in August.  He spent time 
with people at both Everts and 
Community Helpers Day Services 
Programs.  David was a pitcher 
for the Milwaukee Brewers, St. 
Louis Cardinals and the New 
York Yankees.  During the visit, 
he gave everyone the opportunity 
to try on his World Series ring! 
It was an incredibly exciting day 
and we are so grateful that David 
made the time to visit CWI! 

2018 Justice 
Center Code 
of Conduct 
Recognition Award 
Goes to Tammy 
West-Wood
Tammy West-Wood, a 
Residential Direct Support 
Professional at CWI, was 

awarded the 2018 Justice Center Code of Conduct Recognition 
Award.  Only four award winners are selected from the entire 
State.  Nominees are selected based on dedication, respect and 
protection from harm for people with special needs. 

Here is what Tammy’s Residential Manager wrote in her nomination:  
Given the number of years Tammy has been working in the Knapp 
Hill/Ryan Ave IRA, it is no surprise that Tammy knows the ins and 
outs of  the house and  the people she serves.  Tammy works 
primarily  with individuals who are non-verbal and she has no 
problem recognizing if they are not feeling up to par, are upset, or 
in pain.  She always takes the time to recognize how the person 
with whom she is working with is feeling, and will find solutions if 
the individual does not seem happy or well.  She comes to work 
with a smile and constantly strives to make everyone feel at home.   

Thank you and congratulations Tammy, on your hard work and 
dedication!   

Director of Quality 
Assurance Graduates 
from 2017-2018 Leadership 
Adirondack Class!
April Boucher, CWI’s Director of Quality Assurance 
completed the Adirondack Regional Chamber of 
Commerce’s (ARCC) Leadership Adirondack Class 
in February.  This was a five month commitment 
that unites individuals from diverse fields and 
backgrounds to learn more about themselves as 
leaders and how to best serve their organizations 
and the community where they live, work and 
play.  Participants attend sessions that included 
tours, keynote speakers, Q&A discussions and 
interactive learning opportunities.  Each class 
chooses a class project and this year they chose 
to do fundraiser(s) for The Open Door Mission 
which received $13,000 as a donation!

CWI was a recipient of a 
Lower Adirondack Regional 
Arts Council (LARAC) 
2018 Community Arts Grant
Expressions was proud to receive the 
LARAC grant. The grant alleviated the 

cost of pottery classes, there was still some monetary coverage needed.  To 
make up the remaining cost, Expressions held Friday Craft Fairs selling previous 
works completed by the group.  All of their proceeds went to the remaining 
tuition.   Beginning in June, three session groups went through four classes every 
Tuesday at the Troy T-shirt Factory with Clay Concepts under the guidance of 
Dolores Thompson. Each group got to hone in their skills by making a variety of 
things such as: owls, cups, bowls, coasters, birds and nests.  Each session group 
had 4 people in the group. At the end we were able to invite some friends from 
Community Helpers and New Journeys to share the experience.  
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North Country Ventures Transitions to 
Adirondack Fulfillment Center
As of March 31st CWI’s sheltered workshop, North Country 
Ventures transitioned to Adirondack Fulfillment Center.  This 
change was in regulatory compliance with the U.S. Supreme 
Court’s Olmstead Decision that Gov. Cuomo has made a 
top priority in NYS.  The ruling included that people with 
disabilities should work, live and receive services in the most 
integrated setting possible.  In 2013, Gov. Cuomo announced 
a comprehensive transformation plan that included in part an 
increase in the number of individuals earning minimum wage and 
engaged in competitive employment.  This required change meant 
that by 2020 all NYS Sheltered Workshops would transform to 
competitive employment settings with disabled individuals working 
alongside non-disabled individuals.  With this change all individuals 
currently working in the sheltered workshop setting would have to 
meet minimum production requirements related to minimum wage 
in that setting or transition to other employment, retire or explore 
community inclusion options. 

During the final week of NCV, staff and administration hosted a 
variety of activities to show their appreciation to everyone for 
the many years of dedication.  All of the individuals who worked 
at North Country Ventures were assisted in transitioning into 
other services that best suited their needs and preferences.  CWI 
also had several long-term staff that were assisted in the best 
way possible in determining where they might want to transition 
to within the agency.  Two of those staff transitioned to other 
departments and one of the staff decided to retire.  The Adirondack 
Fulfillment Center currently has a small staff of employees who will 
continue to work on contracts for items such as calendars, tissues 
and toilet paper.

2017/18
Highlights

CWI’s Public 
Relations 
Specialist 
Receives Post 
Star’s 20 Under 
40 Award

Krista Klock began her CWI career as a residential manager 
and later transitioned into a management position in our day 
services division.  Nearly two years ago, she was promoted 
into the role of Public Relations Specialist where she can 
more fully apply her education as a Communications major.  
In her current role she handles communication both internally 
and externally.  She is the Marketing Director for our dollar 
store Just A Buck.  She coordinates the successful Stuff A 
Bus food drive each fall.  This past April, she embarked in a 
new direction and was not only the lead organizer but also 
the producer of our 55th Anniversary Celebration, “Dancing 
with the Adirondack Stars”.  Outside of CWI Krista is active 
in the community.  She serves as the secretary of the Board 
of Directors for the Adirondack Theatre Productions (ATP).  
ATP is a not for profit who creates theatrical opportunities 
for people with disabilities.  Krista is very dedicated to the 
organization and volunteers countless hours to make their 
events successful.  She is very active in the Adirondack 
Regional Chamber of Commerce events, specifically the 
Adirondack Not For Profit Business Council and helps to 
coordinate their annual events and monthly Brown Bag 
networking lunches which serve to support all the not for 
profits in our community.  Krista has unlimited energy, 
enthusiasm and optimism.  She puts 110% into everything 
that she does.  Krista is well respected in the CWI family 
and a wonderful ambassador for CWI and for people 
with disabilities in our community as a whole.  She is a 
relationship builder, exudes professionalism, and always 
leaves people with a positive impression.  That is why CWI 
nominated Krista for the 20 under 40 award and couldn’t be 
more proud of her to receive it!
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When You Shop, Amazon Gives to CWI!
AmazonSmile is a simple and automatic way for you to support CWI each time you 
shop, at no cost to you! When you shop at Smile.Amazon.com, you’ll find the exact 
same low prices, vast selection and convenient shopping experience as Amazon.
com with the added bonus that Amazon will donate a portion of the purchase price 
to CWI.  Also, you are just one click away from helping CWI with their Amazon Smile 
Wish List!  If you are interested in making a donation to CWI, check out Smile.Amazon.
com, select Wish Lists and input CWI, Inc.  A variety of items are needed for CWI’s 
residential and day services programs including office, electronic, household and 
gardening products and prices start as low as $3.99.

                                                    PERSONAL INFORMATION

NAME            

PHONE     EMAIL        

ADDRESS            

CITY        STATE  ZIP CODE 

 
DONATION TYPE
I would like my/our donation to support the following:

  Recreational Activities            Electronic Educational Tools 
  Equipment for Autism Program           Adaptive Lifting/Durable Medical Equipment
  Psychological/Clinical Assessment & Learning Tools          Please use my donation where needed most

  I’d like my gift to benefit the following program/service: ________________________________________________________________________ 
     
PAYMENT INFORMATION (Please make check payable to CWI, Inc.)

Enclosed is my gift of $ ____________________________________   

I authorize CWI to charge my donation to:     VISA    MasterCard    Discover    American Express

CARD NUMBER                                          EXPIRE DATE               SECURITY NO. ON BACK OF CARD

ADDRESS FOR CARD (IF DIFFERENT FROM ABOVE ADDRESS)     

PRINT NAME AS IT APPEARS ON CARD       SIGNATURE   

Gifts to Community, Work & Independence, Inc. are tax-deductible to the full extent of the law. 
If you have any questions regarding making a donation to CWI, please call 518-793-4700 Ext. 12129.

PLEASE RETURN COMPLETED PLEDGE FORM WITH DONATION TO:
CWI, Inc. Accounting Dept.
P.O. Box 303, 37 Everts Avenue
Glens Falls, NY 12801                                                  

Thank you for your generous support!

Ways to Give
Pledge 
Form



dancing
with the

stars

dancing
with the

stars
Saturday, April 6, 2019
6-9 pm

Charles R. Wood Theater
GLENS FALLS, NY

Save the Date to join us for 
an unforgettable evening of fun!



37 Everts Avenue
Glens Falls, New York 12801

518.793.4700
www.cwinc.org

Follow CWI & Just-A-Buck on 
Facebook & Instagram
COMMUNITY, WORK & INDEPENDENCE: CWI’s Facebook 
page keeps the community, individuals, families, advocates, 
staff and other constituents aware of upcoming events, 
advocacy efforts, fun activities and other going-ons within 
CWI via pictures, videos and posts! 

JUST-A-BUCK QUEENSBURY: Interested in the newest 
products at Just-A-Buck?  Like following #diy Craft Ideas?   
You will stay up to date on our newest items and get tips on 
#diy Dollar Store crafts!


