
February 2, 2021

Dear Families, Advocates, Friends, Staff and Service Recipients: 

We want to take an opportunity to update you on the status of our COVID-19 vaccination efforts for residents in our 
IRAs and our staff, our plans to re-open day programs, and the overall status of quarantine and/or infection among 
our staff and service recipients. 

We are pleased to share that due to the significant vigilance of our staff, at the time of this letter being written we 
currently have no COVID-19 infections in our residences and we have only one residence under precautionary quar-
antine. We are grateful that in the ten months of this pandemic, we experienced a COVID outbreak in only one of 
our residences. Fortunately, those residents experienced only mild symptoms and have now recovered. As part of our 
site-based services closure protocol where individuals and staff were potentially exposed to some individuals from 
sister agencies who had tested positive, we instituted a policy of full Personal Protective Equipment (PPE) for all staff 
working in our residences. We also continued the precautions we have had in place throughout the pandemic period, 
including mandatory wearing of masks for staff,  social distancing, frequent cleaning of highly touched surfaces and 
vehicles, and daily health screenings for all staff and service recipients. We continue to work closely with the County 
Departments of Health to track exposure, quarantine requirements, and testing results. 

Along with our preventative measures, we have conducted a widespread educational campaign among staff, our CWI 
residents and their families regarding the COVID-19 vaccine. We have also partnered with our County Departments 
of Health and Glens Falls Hospital to ensure that all staff and service recipients who wish to be vaccinated are provided 
that opportunity. To date, 134 staff and 23 CWI residential service recipients have received at least their initial vaccine 
dosage and many begin this week to receive their second dosage.  

We understand that many of you are eagerly anticipating the re-opening of our site-based services. We have estab-
lished a Re-Opening Committee, comprised of staff from Day, Pre-Vocational and Clinical Services, Nursing, Transit, 
Residential and Quality Assurance to determine our criteria and timeline for re-opening of our site-based programs, 
as well as our safety plan for doing so. We resumed our Life Unlimited Day Services program, whose students attend 
classes at SUNY Adirondack, beginning February 1st. We will keep you apprised of our progress and tentative time-
frame as we continue to monitor local and State Capital Region positivity rates. We appreciate your patience as we 
work to ensure that our re-opening plans are developed with the safety and well-being of our service recipients and 
staff as our top priority. 

We will continue to provide weekly updates as we continue this process. Should you have questions, please feel free to 
reach out to Noel Granger, Division Director of Day Services at 518 793-4700, ext. 12114, Sally Hawley, Division 
Director of Employment Services at 518 793-4700, ext. 12155, or Amber Coppolo, Division Director of Clinical 
Services at 518 793-4700, ext. 12170.  Please consider sharing your email address so that we can more efficiently send 
updates over the coming weeks.

Sincerely,       

Noel Granger
Noel Granger
Division Director Day Services




