
NYS 2021 BUDGET 

Most years it is a real fight to secure and sustain funding that we 

have relied on from prior budget years.  This pandemic has 

wreaked havoc on the entire process.  At the outset, the forecast 

of multiple cuts was devastating. 

CWI has been active along with provider organizations and col-

leagues in the field advocating and educating the legislators on 

the value of services to people with I/DD (Intellectual Develop-

mental Disabilities).  These have included a virtual rally, an email 

campaign, news articles regarding prioritizing people with I/DD, 

promoting the access to vaccines and more.         

NYAlliance published this article in April 2021: 
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Harlem World Magazine: It’s All Hugs, As NY State Disability Advocates 

From Harlem To The Hudson Applaud Budget Passage 

Non-profit providers of supports to New Yorkers with intellectual/

developmental disabilities (I/DD) and advocates for individuals with I/DD 

applauded the passage of the FY 2021-2022 State Budget. 

New York Disability Advocates (NYDA) commend the New York State 

Legislature and Governor Cuomo and his administration for including 

provisions in the enacted Budget that will preserve vital services for indi-

viduals with I/DD, including the restoration of funding from previous crip-

pling cuts and provide a 1 percent Cost of Living Adjustment (COLA). 

 FY 2021-2022 State Budget Details for the I/DD Sector: 

 Rejects the proposed one percent across the board rate reduction 

for voluntary providers of supports and services to individuals with I/

DD. 

 Restores the human services cost of living adjustment (COLA) and 

authorize the COLA starting on April 1, 2021 for providers under the 

Office for People with Developmental Disabilities (OPWDD), the Of-

fice of Mental Health (OMH), the Office of Addiction Services and 

Supports (OASAS), the Office of Children and Family Services (OCFS), 

for State Office for the Aging (SOFA), and the Office of Temporary 

and Disability Assistance (OTDA). 

 Restores $12 million to reject the 5 percent withholding to providers. 

 Restores $20.8 million for Care Coordination Organization rates. 

 Provides $740 million in appropriation authority to OPWDD to provide 

award grants to strengthen and enhance home and community-

based services, consistent with the American Rescue Plan Act. 

The seven non-profit provider associations that make up New York Disa-

bility Advocates (NYDA), along with families and self-advocates, have 

long fought for care, not cuts, from State leaders, as the system that 

serves the I/DD community has faced continued uncertainty due to a 

decade of chronic underfunding of programs, as well as services and 

lack of investment in the workforce. 
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organizations are able to maintain the skilled workforce necessary to 

support the people in their care. Advocates, families and providers stand ready to help the State 

continue this positive trajectory and develop a plan for sustained investment to honor New York’s 

commitment to supporting this population,” said Michael Seereiter, President and CEO, New York 

Alliance for Inclusion & Innovation. 

“This victory in the state budget for New Yorkers with intellectual and developmental disabilities 

would not have been possible without the legislators, leaders, families, and providers who’ve 

fought tirelessly for the I/DD community. Rolling back harmful cuts will help undo some of the neg-

ative financial impacts absorbed by providers due to the added costs of the pandemic. Howev-

er, there is still work to be done. Let’s use this momentum to continue to support I/DD services, 

programs, and the workforce in the future,” said Rhonda Frederick, President, Developmental 

Disabilities Alliance of Western New York. 

“We commend the state legislature for provisions in the budget that will reverse cuts to funding 

that put critical services for individuals with I/DD in jeopardy. While the budget is indeed a victory, 

the funding challenges for the I/DD sector are longstanding. So too, must be the solution. It’s cru-

cial that we continue to advocate for resources to protect this vulnerable population,” said 

Yvette Watts, Executive Director, New York Association of Emerging & Multicultural Providers, Inc. 

“We are grateful to the lawmakers and advocates who have never given up on individuals with I/

DD for recognizing this sector as an essential part of our public health system. We must now pre-

vent future threats to this support system by prioritizing funding for the I/DD community and ensur-

ing they have access to the care they need and deserve. Our work is just beginning,” said Seth 

Stein, Executive Director, Alliance of Long Island Agencies. 

NYS 2021 BUDGET, CONT. 

While the recent budget provisions 

are a significant victory for individu-

als with I/DD and the system that 

supports them, sustained additional 

funding will be imperative to ensure 

the long-term stability of the system. 

 “We are pleased the State has tak-

en steps to correct some funding 

shortages that have exacerbated 

the financial fragility of the I/DD 

sector since the onset of the pan-

demic. 

 As we seek to stabilize the service 

delivery system long-term, we look 

forward to continued collaboration 

with advocates and state govern-

ment to implement lasting protec-

tions for essential services,” said Tom 

McAlvanah, Executive Director, In-

terAgency Council of Developmen-

tal Disabilities and President, New 

York Disability Advocates. 

 “Today the state legislature 

showed New Yorkers with intellectu-

al and developmental disabilities 

that they are indeed a priority. It’s 

critical that we build on this mo-

mentum and continue to identify 

resource solutions that prevent fu-

ture cuts and give the I/DD commu-

nity confidence that the services 

and supports they rely on will be 

there for the rest of their lives,” said 

Erik Geizer, Chief Executive Officer, 

The Arc New York. 

“We applaud leaders and advo-

cates within and outside of state 

government for restoring previously 

cut and withheld funding and im-

plementing a Cost-of-Living Allow-

ance for the first time in a decade. 

The work now begins to invest in the 

future of this critical component of 

the public health system by provid-

ing sustained funding to support 

essential care for New Yorkers with 

I/DD,” said Susan Constantino, Presi-

dent and CEO, Cerebral Palsy Asso-

ciation of New York State. 

“This restoration of funding and CO-

LA is an excellent first step in pre-

serving the viability of the I/DD ser-

vices sector and ensuring provider  

  

P. 2 of 9 

Community Helpers @ 
Dunkley Falls 



“I am good, my life is better, I am happy.” 

ADIRONDACK FULFILLMENT 

ADK FULFILLMENT 
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Our small team at Everts has really pulled together with the chang-

es in work practices this year.   One of their primary contracts is 

through the New York State Industries for the Disabled (NYSID).  NY-

SID secures contracts for industries who employ predominantly a 

workforce of people with diagnosed disabilities.  These businesses 

then become a Preferred Source vendor across NYS.  One of CWI’s 

largest contracts is for All Patient Care Disposable Washcloths that 

we inspect and repackage.  Demand amplified primarily due to 

the increased need at a NY City Hospital.  The Fulfillment team is 

proud and excited to contribute and be part of helping in this crisis 

we are all experiencing.  

In addition, CWI supports a team of two people who are located at 

Essity,  a leading Hygiene and Health Company, in South Glens 

Falls.  Essity experienced an enormous increase in workload/orders 

at the outset of the pandemic – due to customers “stocking 

up” (stocking up sounds nicer than hoarding!!)   Essity is a Preferred 

Source and our essential workers assist in supplying both Toilet Tissue 

and Paper Towels to our NYSID customers.  Demand skyrocketed 

early on and our folks were part of meeting that demand.    We 

must also say that orders eventually slowed once folks were 

stocked up.  We have now returned to almost normal orders.  

One of the star employees, Kylie Ross is a 2020 William B. Joslin Out-

standing Performance Award recipient.  She was recognized during 

NYSID’s Annual Meeting (virtual event) and is included in the Joslin 

Awards booklet. The Chair and the CEO of NYSID recognize  “This 

year is defined by a global health crisis, we commend the individu-

als with disabilities working on NYSID contracts who have helped 

make our communities safer. We can’t thank them enough for im-

pacting the health, safety and quality of life throughout our state. 

The 2020 Joslin Outstanding Performers are workplace heroes who 

step up to deliver a job well done. They have reinforced the Joslin 

Awards Program’s hallmarks of independence, pride in perfor-

mance and diversity through their above-and-beyond work this 

past year.”     

 Kylie consistently models exceptional job performance and has 

continued to grow personally while working on NYSID Preferred 

Source contracts throughout 20 years. Her consistent top perfor-

mance, superb attendance and interpersonal skills are unparal-

leled.   Quality and attention to detail are top priority. One of the 

Preferred Source products that Kylie inspects and repackages is 

patient care disposable washcloths – if any of the packages of 

wipes have a blemish or mark, she is quick to pull it out and put it in 

the damaged pile. She does not want customers receiving inferior 

products.   

For the full article on Kylie please see www.nysid.org in the Events 

section, page 48  

 

KYLIE ROSS 

http://www.nysid.org


  IN MEMORIUM 

 

Site based services have reo-

pened after the Jan.-

February/March closures.  

Due to restrictions with trans-

portation rules as well as with 

social distancing rules, we still 

have a number of people 

awaiting the opportunity to 

resume their services.  For the 

over 150 people who have 

resumed (some had been 

out of program sites for over 

a year!), it has been an over-

whelmingly positive impact 

on their lives.                        

See photos and captions of 

examples of the enrichment 

experiences they are having 

on pages 5 and 6 

 OUR BUSY PROGRAMS AND SERVICES 
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We are truly sad-

dened with the re-

cent loss of long 

time resident        

William“Billy” Keays.  

We are so very 

proud of Billy’s team 

and the respectful 

support he was pro-

vided in the months 

leading up to his 

passing.  It was a 

tough time for all, 

with Billy’s best inter-

ests kept at the fore-

front.  Billy’s wish to 

be home was able 

to be fulfilled, even 

if only for his last 

couple of days.  

Thank you to all who 

touched Bill’s life.  

And for those of us 

who have been 

touched by Bill, he 

will be remembered 

for his enthusiasm, 

humor and out-

going personality. 

Respite/ Community Hab: We have many staff who continue to 

support individuals during this challenging time. They have gotten 

creative with things to do in the community; some of these things 

include nature walks, the Maple Farm, community gardening clas-

ses, skiing, thrift store shopping, and sports outside. We have seen 

an increase in families looking for Community Services. We just start-

ed a new recruitment project to work on meeting the current 

needs. Our Community Support Professionals have been vital in 

providing stability for individuals and their families throughout this 

pandemic time.  

In Home Behavior Services (IHBS): This service connects clinicians 

with families struggling with someone exhibiting behavioral chal-

lenges.  Historically, the clinician was able to spend time with the 

family in the home environment.  In 2020 it was a bit more chal-

lenging; however, we were able to support 12 individuals through 

In Home Behavior Services. Our 3 consultants have been working 

hard to support individuals and families during the pandemic. 

Some of the things they have been working on :mask wearing, fear 

of going into the public, change in routines. We are in the process 

of completing several new intakes. 

FSS:  In 2020 we were able to support 70 families with Family Em-

powerment Grants!   This is a pot of funds via our state contract 

for Family Support Services set aside for people living on their own 

or with their family.  Our Family Empowerment Committee has 

been holding their meetings virtually in order to practice social dis-

tancing. We have been meeting on (at least) a monthly basis to 

ensure families are not waiting for things they need. Some of the 

things we were able to help families with include: respite reim-

bursement, virtual learning supplies, new clothes, adaptive toilet 

seat, medical co-pays, sensory items, medical travel expenses. We 

are through Q1 of our grant year and we have plenty of money 

remaining for grants! 

“During the pandemic, the staff have been wonderful & they have been so helpful 

during this stressful time.” 

“My supporters help me with everything I ask them to.  I am 

very happy with CWI.” 



LIFE UNLIMITED-COLLEGE BASED PROGRAM 

 

Garrett Evans 

  

  5 

The Life Unlimited program (providing supports to eligible students en-

rolled at SUNY Adirondack) has gone through some challenges ever 

since the Day Hab was shutdown by OPWDD in March of 2020. During 

the Spring Semester the students went from attending classes on cam-

pus to remote learning via zoom videoconferencing. Some students 

excelled at this new method of learning, while others found it to be 

difficult. Despite this drastic change, Ian O’Hare was able to complete 

his requirements for his Associates Degree and graduated in June 

2020.  Garrett Evans earned his Associates Degree last Semester. He will 

be graduating in May  2021 when the  college holds the commence-

ment. 

During the summer of 2020, Life Unlimited was unable to meet in person 

due to the Coronavirus but did recruit 4 new students to begin in the 

Fall of 2020. This brought the total number of enrolled students to 15.  

When the SUNY Adirondack campus reopened in the Fall of 2020, it did 

so with certain COVID-19 precautions. The students and staff were/are 

required to download an application called “Campus Clear” which 

allow them to gain access to the campus after answering several 

Health Attestation questions. They show this application to a safety of-

ficer who verifies their answers and allow them on campus. They also 

are required to wear a mask and practice social distancing. During the 

Fall Semester, approximately 10% of courses were taught on campus 

and 90% were taught remotely via zoom.  

During the Winter Break Life Unlimited moved off campus and met at 

CWI’s 16 Pearl Street Address. Unfortunately, due to increase in the 

COVID-19 virus positivity rate in Warren County ,Day Habs needed to 

go on hiatus again.  

Life Unlimited Day Hab “reopened” on February 1st, 2021 to start the 

Spring Semester and began operating out of a classroom on campus. 

The students enjoyed being able to navigate the college by taking 

walks, going to the library to access the printers, having lunch in the 

cafeteria, attending classes in person or using the campuses specified 

“Zoom Rooms” to access their classes.  

The students are presently registering for 

classes for the Fall 2021 Semester where 

the majority of classes will be held on cam-

pus. They are also preparing for the sum-

mer break by planning various activities, 

volunteer opportunities and working on 

independent living skills. Student Thomas 

Johnson is especially looking forward to 

the Fall Semester where he will be com-

pleting the requirements for his Associates 

Degree.  
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Pictured L-R: 
Jered Bocyck, Garrett Evans,  
Ian O’Hare & Michaela Mower 

Tom Johnson 



 

Our Everyday Heroes 
Honoring Our Dedicated Staff 
As mentioned in the March newsletter, we honored many staff who hit milestones in 2020.   

Since we were unable to celebrate in person we made virtual visits, printed newspaper articles and/

or made Facebook posts.  In this article, we again recognize our retirees: 

Thomas Bapp, Bus Driver, Peter Hitlin, Job Coach, Holly Langworthy, Associate Day Services Man-

ager/QIDP, Diana Marshall, LPN, Donald Mansmith, Residential Direct Support Professional, Theodo-

sia Priest, Day Direct Support Services Professional, and Elaine Ricker, Community Support Profession-

al. 

And add to this, retirees so far In 2021 Dr. William Carroll, Medical Director, Byron Wood,  Day Direct 

Support Services Professional and Rissa Bapp, Physical Therapy Assistant who recently retired after 

16, 38 and 20 years of service, respectively.  Each of these devoted members have left a lasting leg-

acy here at CWI.   

We wish all a wonderful time in the next leg of their life journey! 

Community 

PreVoc@ The 

Girl Scouts 

@ The Salvation 
Army 

@ The Hudson Falls 
Sr. Center @ The North Shore Ani-

mal League 

  

 @ The Community 

Garden 

@ The Strand Theatre 

Community Hab supporting EG @  

The Salvation Army 

“Ashley, we love working with your guys, they are awesome——-

Leo Lloyd (Salvation Army).” 
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Everts men making 

end tables 

 Unicorn Day 

New Beginnings guys 

help with mail delivery 
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HOW CAN OTHERS HELP…………... Fundraising— 

Brooks BBQ coming up soon! FRIDAY, May 14th 3:30-6:30 p.m. Get your orders in now.   

We have formed a Fund raising work group.  These energetic team members have come up with an exciting list of 

potential activities for us to implement this year. Our goal is to successfully launch a number of these socially dis-

tanced activities to raise funds unable to be accessed since our major fundraiser Dancing With the Adirondack 

Stars could not be held this year.  Keep your eyes open for notices on these, broadly share and consider supporting 

one or more during this year. 

In addition, we have developed a “Spring Wish List” including items to support activities with many of our individu-

als to help get them outdoors and participating in a hobby they enjoy. Gardening also helps with specific skills such 

as planning tasks, maintaining follow-up, the sequence of planting, growing, harvesting, and most of all, the pleas-

ure of watching something they have nurtured grow.  The vegetables grown at the sites are used for cooking activ-

ities during the summer and fall.   

Two of our programs are also in need of a larger TV screen (55”) to enable all of the individuals in the room to see 

the screen. Others, including one of our residential sites, are in need of arts and craft supplies, small recreational 

items, and dining canopies to provide shade outside.  

Below is our current wish list. If you can help by supplying any of the items below, please call Noel Granger, Division 

Director of Day Services at 518 793-4700, ext. 12114 or email at ngranger@cwinc.org and we can pick up from you 

or arrange for you to drop them off. (We can also let you know in case the item has already been purchased.) 

Thank you in advance for your support during this critical year! Those we serve are so excited to be resuming their 

usual activities.  

 

 Join CWI for Our First Annual  

Brooks Barbeque Fundraiser  

Drive Thru Style  

When: Friday, May 14th, 2021 3:30 pm – 6:30 pm  

Where: 16 Pearl Street, Glens Falls, NY  

 

 Pre-Orders are highly recommended by 5/7/2021  

ON-SITE PURCHASES WILL BE LIMITED  

To order: call 518-793-4700 x 11100 or email 

dgrace@cwinc.org  

Cash, Mastercard, VISA, Discover & Amex Accepted  

All required COVID-19 precautions will be in place  

Special thanks to our sponsors:    

 

Gardening gloves (8 pairs per site) 

Gardening trowels (6 per site) 

Small handheld rakes (4 per site) 

Rakes (1 per site)  

Soil for raised garden beds (4 40  pound bags per site) 

Flower and vegetable seeds 

8 Raised garden beds to enable our individuals in wheelchairs to 

participate in these activities. Raised beds may be seen at 

the following website: https://www.lakeside.com/catalog/

productDetailPage.jsp?

productId=prod1971357&_requestid=3540166   

Garden clippers 

Dining canopies (a total of 8) for some of our sites to provide 

outdoor shade.   

Skip Bo cards 

2 Roku Players 

Assorted craft supplies: glue sticks, poster board, colored 

markers, crayons, colored paper, glitter 

Hand held vacuum 

Corn hole set 

Basketballs and basketball pump 

Beach balls 

Beach towels  

Volleyball/Badminton Set 

Gardening gift cards 

Gift cards to Joann Fabric or Hobby Lobby for craft sup-

plies 
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Dorothy and Kim 

Recruiting New Staff 
This is an ever-evolving challenge.  CWI has continued to advertise 

opportunities via standard media outlets such as radio, print and so-

cial media outlets.  In addition, we have instituted virtual “open inter-

views” to supplement and promote those “walk in” opportunities. We 

have also participated in the Job Discovery Job Fair coordinated by 

SUNY Adirondack; and, are putting signage out in front of program 

sites where there is a fair amount of traffic.                                                                           

NOTE:  CWI employees continue to be eligible for the Referral Bonus 

where the referring employee will receive a $250 taxable bonus per 

each qualifying employee referred. 

@ The Open Door 

HOW CAN OTHERS HELP, CONT. 

Grants/Donations— 

CWI sends a HUGE thanks to GF National, Jaeger & Flynn, Dr. Michael 

Homenick, the CWI Board of Directors, Warren County, UCP, Washington 

County Aged Women, GF Foundation, CR Wood, Adirondack Founda-

tion, FEMA, Pluta Family Foundation, Tri County United Way, Stewarts, the 

Glens Falls Kiwanis Club and  Bartlett, Pontiff, Stewart & Rhodes P.C.,  for 

the donations of cash, ppe, durable medical equipment, etc. to sup-

port our staff and people who receive our services throughout this year 

of COVID related challenges. 

We will never be able to say enough about how proud we are of our 

team!  Our Board of Directors joined together when the site based ser-

vices shut down in January and put together a video in an effort to ex-

press their thanks.  Much was directed at residential as they remained 

“open” during this period of time, but rest assured, the sentiment applies 

across the agency to all of our team members.  To see this, go to our 

website www.cwinc.org or see it on facebook.  Like our page. @ The Children’s 
World Awareness 

Museum 

Targeted Donation For over 50 years, CWI has been enriching lives and 

empowering people to discover their potential.  We have been able to significantly 

impact lives through innovative supports and services.  Contributions have become 

a more important source of revenue for human services organizations as we have 

endured significant reductions in government funding.  With your help, we can con-

tinue with our mission of empowering people and enriching lives throughout our 

community.  We gladly accept: Cash, Check, or Money Order Donations.  Go to 

www.cwinc.org and click Donate. 
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Community, Work & Independence, 
Inc. 

PO Box 303 
16 Pearl Street 

Glens Falls, NY  12801 
 

Phone: 518-793-4700 
Fax: 518-743-1061 

E-mail: dgrace@cwinc.org “Staff are always helpful and friendly 

and always looking out for the welfare of 

the people they serve.” 

“Best staff and peers ever!” 

“My son is well cared for and I don’t have to worry.” 

AmazonSmile is a simple and automatic way for you to support CWI each time you 

shop, at no cost to you! When you shop at Smile.Amazon.com, you’ll find the exact 

same low prices, vast selection and convenient shopping experience 

as Amazon.com with the added bonus that Amazon will donate a portion of the pur-

chase price to CWI.   Amazon donates .5% of your purchases to the charity of your 

choice. It’s free to use and makes a donation for purchases you were going to make 

anyway.   

Log into your Amazon account and enter Smile.Amazon into the search bar, click on 

“Change your Charity,” and enter CWI into the search box, we are the fourth one down. 

https://www.bpsrlaw.com/
http://www.cwinc.org
http://www.cwinc.org
http://l.facebook.com/l.php?u=http%3A%2F%2Fsmile.amazon.com%2F&h=AAQGKQBeq&enc=AZPt8vnBcNdVqMG6cyDygMoR3En4KKv0yGUObRsPrGof02rNI3Z3O6kACI54xZzh9CO2pwLHDk-Dk6ZtgSfEBlko5E1itLyldFOKINf0-WnWfvotffYgsIP601M9H3QAUhxO4UBvTZKUa50VwgCE-n4gNWFxjjqLXg62k4jKOnZ27Sg6RgpX
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