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Our Mission
CWI offers innovative supports and services, empowering 
people with differing abilities and needs to discover their  
potential and pursue the lives they envision.

Our Vision
Creating opportunities to build meaningful lives.
Working with compassionate people to write personal life stories.
Inviting communities to share in each person’s journey.

Our Values
PEOPLE are the heart of what we do.  We value…

Personalized attention and recognition
Ethical conduct
Open-mindedness
Partnerships within our communities
Living safe and fulfilling lives
Evaluating the impact of what we do every day

In 1963, CWI began as Community 
Workshop, Inc. serving a humble  
contingent of six community indi-
viduals in a sheltered employment 
setting.  Over fifty years later, CWI 
has changed its name to Community, 
Work and Independence, Inc. to 
better reflect the range of programs 
and services offered.  Today CWI 
assists 1,200 individuals at nearly 40 
locations across four counties.  In 
addition, the not-for-profit organiza-
tion has grown to become one of the 
largest employers in the area with 
over 700 employees and an annual 

operating budget of nearly $30  
million resulting in a substantial  
impact on the region’s economy. 

CWI has worked to bring about  
positive change and hope for many.  
A cornerstone in communities across 
the four-county region, CWI has 
transformed the lives of numerous 
individuals with disabilities and other 
barriers.  CWI offers a myriad of 
services to meet the needs of people 
who are developmentally and learning  
disabled, medically frail, brain injured, 
economically disadvantaged and 

individuals with other challenges.  
CWI supports these individuals who 
strive to be productive and meaningful 
members of their local community by 
building a foundation which allows 
individuals to springboard toward 
a higher level of independence.  
Independence may equate to CWI  
helping individuals find and sustain 
employment, become involved with 
volunteer opportunities, partake 
in recreational opportunities, learn 
independent living skills, and promote 
self-advocacy, to name a few. 

Who We Are
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A Message from the 
President/CEO and 
Chairwoman of the 
Board of Directors

Some of our biggest challenges continue to come from both 
the State and Federal Governments in their push to reform 
Medicaid and transition services provided to the disabled 
into a managed care operating model.  We continue to 
move forward in spite of these obstacles by offering new and 
exciting opportunities for those in need.  During 2014, we 
opened a new location for our Schroon River Day Service 
program in Warrensburg and a new Individualized Residential 
Alternative (IRA) home on Fuller Road as well as our first 
supported apartment in Queensbury.  We will continue our 
forward-thinking momentum by turning challenges into 
opportunities.

On behalf of our dedicated direct support professionals, 
administrators and Board of Directors, we are honored to 
provide our community with programs and services that 
showcase our commitment to enriching and fulfilling the 
lives of those we support.

Sincerely,

Mark Donahue      Lisa Hayes
MARK DONAHUE           LISA HAYES
President/CEO               Chairwoman, Board of Directors
Community, Work &         Community, Work & 
Independence, Inc.              Independence, Inc.

CWI has a distinguished history of positive  
contributions to our community through collaboration 
with local businesses, municipalities and other not-for 
profit organizations.  During the past year, participants in 
CWI’s programs and services volunteered more than 12,000 
hours making positive contributions to both our community 
and our quality of life.   They donated their time to clean 
local fire companies, rescue squads and churches as well as 
assist at animal shelters, horse sanctuaries, schools, Meals 
on Wheels, nursing homes and more.  We were thrilled to 
be acknowledged for our community involvement earlier 
this year by receiving the first-ever Adirondack Regional 
Chamber of Commerce’s Non-Profit Business of the Year 
Award!  We are very grateful to reside and work in an inclusive 
community where all individuals have the opportunity to 
live, learn and participate in meaningful ways.

Community is a vital part of CWI and this year’s annual  
report highlights these efforts.  We offer a wide array of 
community based services which strive to focus on individual 
needs.  We are proud of our collaboration with numerous 
local school districts to assist them in helping students and 
their families plan the numerous possibilities for the next 
chapters of their lives.  Our respite and community  
habilitation services provide needed relief for families and 
give individuals opportunities to build on their independence.  
Work is fulfilling on many levels and provides the individuals 
we serve with a sense of purpose and the opportunity to 
connect with people beyond their family and social networks.  
Our employment services partner with many local businesses 
to provide qualified and skilled employees who add value 
to their workplace and, in turn, help individuals grow and 
succeed as valued members of their work setting and  
community.
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CWI’s 2014 Enriching Lives Recognition Award 
Recipient Della Shiell
CWI is pleased to recognize Della Shiell 
as the first recipient of its 2014 Enriching 
Lives Recognition Award.  The award  
recognizes an individual who has given of 
their time to volunteer at 
CWI as well as the  
community at large.  “We  
are honored to recognize 
Della with this much 
deserved award,” says Mark 
Donahue, CWI CEO/
President. “She has served on 
our Board of Directors for 
12 years, and for the past 7 
years, has generously donated 
her time and expertise to 
help with multiple tasks and 
special projects.”

In early 2014, CWI’s Foothills Clinic 
nominated Della for the RSVP Volunteer 
of the Year Award through the Salute to 
Senior Service Program sponsored by 

the Home Instead Senior Care Network. 
“Della enjoys volunteering because she likes 
the involvement with the people she  
works with and feels like she is making 

a difference at her age,” 
says Jane Havens, Division 
Director for Clinical 
Services. “Della impacts 
our services on many levels 
including taking on special 
projects to improve our 
efforts in  maintaining 
patient records, mailings 
and providing front line 
informational knowledge 
to the public. She truly 
deserves this recognition.”

Della’s volunteerism doesn’t stop with 
CWI.  In fact, she has been recognized at 
the Glens Falls YMCA as Volunteer of 
the Year, and for the past 6 years, Della has 
volunteered at Glens Falls Hospital logging 

over 8,500 hours of volunteerism within the 
first 5 years of service!  In addition, she has 
volunteered for Warren County Tourism, 
Caritas, Prospect School, Double H Hole 
in the Woods Camp, RSVP of Warren and 
Washington Counties and ADK. She also 
knits Afghans for the Moreau Community 
Center to be given to the South Glens Falls 
High School students participating in the 
Annual Marathon Dance, crochets blankets 
for the Snuggery and Pediatric departments 
at Glens Falls Hospital and makes baby hats 
for WIC.

“The highlight of each day is knowing I 
have given a smile to a patient, a hug to a 
needy friend or a helping hand to an office 
worker,” says Della. “I have also made many 
good friends and met many wonderful 
people along the way.”

Thank you Della for all you do for the CWI 
family and our community!

CWI Board 
of Directors

Seated L-R:  J. Andrew Collins, Secretary; Kurt Moser, Treasurer; 
Lisa Hayes, Chairwoman; and Steve Bush, Vice Chairman.   
Standing L-R:  Directors Howard Nelson, Dawn Loeffler, Brian Durant, 
Della Shiell, Dr. Edward Kerr, Dr. Harriett Busch and Linda Noon.
Absent:  Directors Donna Kirker, Paula Nadeau-Berube and  
Consumer Advisor Jay Ross.
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2014 CWI Community Partner 
Award Recipients

THE SI GROUP, SCHENECTADY, NY,  
recently made a major contribution of computer 
equipment to CWI.  This generous donation  
has helped to improve access to technology,  
communication systems via the internet,  
business efficiencies and daily operations for 
CWI’s employees and the individuals they serve.

SI Group is a leading global developer and 
manufacturer of chemical intermediates, specialty 
resins, and solutions that are critical to the  
quality and performance of countless industrial 
and consumer goods.  They are a global leader 
with sites in 11 countries, more than 2,700  
employees, and customers in more than 90  
countries. Their people, facilities and integrated 
supply chain deliver products and solutions where 
customers need them, when they need them.  With 
more than 100 years of innovation as a foundation, 
they continue to pave the way forward for the 
next generation of chemistry and partnering with 
their customers to build a better tomorrow.

CWI is grateful to have the support of area businesses and 
volunteers whose ongoing commitment contributes toward 
enriching the quality of life for individuals with differing abilities. 
These Community Partners who share our dedication and 
willingness to support the needs of the people we serve 
epitomize extraordinary community service. CWI is thankful 
for their compassion and support of our mission. In appreciation, 
CWI recognizes our Community Partners annually for their 
continuous support, and this year’s award recipients are...

TRI-COUNTY UNITED WAY,  
QUEENSBURY, NY,  is an organization  
dedicated to helping people. They work to  
improve lives and make a positive impact in  
communities in Warren, Washington and Saratoga 
Counties by raising resources, both monetary  
and volunteer. They strive to do this through  
collaboration with others; encouraging volunteerism, 
and resolving community problems through 
 identifying and communicating our community’s 
priority issues.   Recently, they partnered with 
CWI and six other organizations in our region to 
conduct the Live United Stuff the Bus food drive 
to benefit food pantries in their service area.  This 
is the first food drive of its kind to be held in our 
community  and demonstrates the positive impact 
united organizations can have on the lives of those 
in need.
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Annual 
Operating Budget
(in millions)

Clinical

.85
2.034.16

Community-
Based Services

4.54

Sheltered 
Employment  
and Contract  
Manufacturing

Day 
Services9.77

Residential 
Services

6.61

Transportation

Residential Services  CWI operates 12 supervised residences that are home to 51 
individuals and a supported apartment home to one individual.

Day Services  CWI operates 22 programs in 19 certified locations providing 
day program services to more than 360 individuals.

Contract Manufacturing Services  North Country Ventures, a division of CWI, employs up to  
70 individuals in a supported and sheltered manufacturing  
environment. More than $4 million in revenue is generated 
annually through assembly, packaging and fulfillment contracts 
with New York State and private industry.

Supported Employment  CWI’s employment division, Competitive Edge, serves 200  
individuals through supported employment.

Consumer Directed Personal  
Assistance Program  CWI serves as fiscal intermediary for over 100 individuals  

receiving personal care in their homes in Warren, Washington 
Saratoga and Essex counties.

Transportation  The Transit Connection, a division of CWI, provides daily  
transportation needs to 400 individuals in four counties and 
provides maintenance and management of a fleet of 123 agency 
vehicles. In addition, fleet and maintenance services are  
provided to more than 50 vehicles operated by other not-for-
profit organizations.

Clinical Services  CWI’s clinical division provides a full-range of services to over 
500 individuals including speech therapy, occupational and 
physical therapies, rehabilitation counseling, psychotherapy and 
testing, psychiatry and behavioral and health services. Many 
clinical services are provided directly through CWI’s Article 16 
Foothills Clinic.

Community and Family  
Support Services  CWI serves over 250 people in the community by providing 

service coordination, respite, transition services, community 
habilitation and financial reimbursement programs.
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CLINICAL SERVICES
Foothills Clinic
The Foothills Clinic offers confidential 
services provided by licensed professionals 
with expertise in treating people with  
developmental disabilities.  Treatment 
objectives are tailored to the individual’s 
distinct needs, designed to enhance the 
person’s quality of life as well as guarantee 
continuity and quality of care.  A range of 
services are offered by the Clinic including:

•   Rehabilitation counseling
•   Psychiatric treatment and psychotherapy 

services
•  Autism spectrum screening
•  Testing and assessment services
•  Occupational Therapy
•  Physical Therapy
•  Speech Therapy
•  Behavioral Health
•  Counseling

COMMUNITY SERVICES
Consumer Directed Personal  
Assistance Program Offers a unique  
approach to empower individuals with 
differing abilities to customize the personal 
care services they need with their own 
personal assistants and to choose how and 
when care is provided.  CWI acts as a guide 
and fiscal intermediary.

Individual Support Services  Arranges 
financial assistance for individuals with 
disabilities in the form of a rent subsidy to 
enable their independent living and prepare 
them for progressive autonomy.

Medicaid Service Coordination  
CWI’s dedicated service coordinators are 
often the cornerstone of information to 
the individuals we serve and their families. 
Coordinators work with key staff to identify 
appropriate programs and services and ad-
vocate for individuals and their families for 
access to county, state, federal, private and 
custom assistance.  A coordinator links and 

refers individuals to day and residential  
opportunities, in-home care, clinic services,  
employment, education and home 
modifications to accommodate individual 
challenges.  Coordinators visit the home, 
workplace or educational setting of an  
individual for insights into their daily 
life and monitor for health, safety and 
satisfaction with services.  Coordinators 
often develop long-term relationships with 
individuals and their families as they plan 
for the future and discuss strategies for  
addressing life’s challenges.

Community Habilitation Designed for  
individuals living on their own or with  
family.  CWI facilitates services to maximize 
individuals’ independence in activities of 
daily living both in their home and in the 
community.  Each participant’s personal 
interests, needs and abilities are reflected in 
the services provided.  This service is available 
to be self-directed  to the individual and/
or their family.

Respite Services  This is a service provided 
to primary family caregivers of individuals with 
a developmental disability who reside at home.  
Respite provides relief for the family members 
while ensuring the individual’s needs are met.  
This service is available to be self-directed to 
the individual and/or their family.

Transition Services Guiding individuals 
from adolescence to adulthood, CWI assists 
high school students with disabilities and 
their families to understand and explore  
realistic prospects for future employment, 
day services or residential services, vocational 
or volunteer training or further education.  
Services are contracted directly with school 
districts and are provided to individuals 
mostly in the school-based setting.

DAY SERVICES
Day Services nurture independence, 
meaningful bonds, shared activity and 
self-esteem, and integrates individuals with 
barriers into the community.  CWI operates 
the following community sites where well-
matched people are assisted in basic-skills 
education, recreation and arts-based activities 

as well as aspects of employment proficiencies 
and life-enhancing skills:

Community Helpers / Glens Falls   
The individuals that attend this program 
are very active in the community performing 
volunteer work.  The members are eager 
and have an affinity for this work and the 
challenges it brings.

Destinations / Glens Falls  Small and 
individualized best describes this program 
designed for young adults.  They volunteer 
at a home for seniors as well as the local Sal-
vation Army.  All aspects of food prepara-
tion are a major emphasis of this program.

East End / Queensbury  Relaxed and 
comfortable best describes this program.  
The program serves individuals with diverse 
backgrounds and abilities.  It promotes 
independence, choice and community 
inclusion.

Eastpointe / Granville  Participants  
experience community integration, stimulating 
activities, and self-determination.  Staff 
encourages volunteerism, socialization, 
bowling, skating, dining out, music, group 
discussion, crafts, flea markets, self-advocacy, 
gardening and bake sales.

Everts Avenue / Glens Falls   
This program offers opportunities for  
individualized learning, socialization,  
community volunteering, promotes inde-
pendence and recognizes achievement.  Everts 
is particularly successful with individuals 
with maladaptive behavioral challenges.

Expressions / Glens Falls  The arts are 
the focus of this program.  The individuals 
attending this program have an interest in 
cultural exploration.  Most of their day is 
devoted to painting, bead work, computer 
graphics, drama, dance and connecting with 
various artists in our local community.  They 
also participate in a nutritional and exercise 
program to concentrate on physical fitness.  
For those individuals who have jobs, this 
program provides essential opportunities to 
maintain social connections and skills.

Generations / Queensbury  The 
individuals attending this day service program 
represent a wide range of ages, but are alike 
in their abilities and their needs.  Individual 
goals are achieved through the teaching of 

Programs and Services
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daily living skills as well as activities that 
promote community inclusion.

Glenwood / Queensbury  This 
program draws individuals who choose to 
experience life at a casual pace.  Participants 
take pleasure in volunteering, walking, 
visiting cultural sites, shopping, socializing, 
dining out and participating in broadening 
activities among peers.

Greenbridge / Greenwich  Both 
independent and small-group activities are 
available to participants in this Washington 
County program.  Activities include walking, 
shopping, bowling, art class, dining out, 
volunteer work, movies and needlework 
activities.

Helping Hands / Queensbury  The 
focus of this group is on supporting others in 
the neighborhood.  Integrated clinical services 
helps support individuals’ abilities to volunteer 
their time to many of the community-based 
programs in the area.  Their mission is to 
provide regular access to volunteer opportuni-
ties so that the individuals may give back to the 
communities where they live and work.  

Life Unlimited / Queensbury  This 
unique day service “without walls” at SUNY 
Adirondack assists young adults with dis-
abilities to attend college among peers.  Life 
Unlimited participants are matriculated 
students who are engaged in social settings, 
define and pursue personal goals and academic 
interests and consider their work and volunteer 
options.  Student-participants are supported by 
CWI throughout their experience at SUNY 
Adirondack.  This select and growing group 
can access resources on and off campus and 
share experiences, disappointments and 
triumphs with peers as they plan their next 
stage of life.  Transportation is arranged.

Midtown / South Glens Falls  This 
program is designed to offer young adults 
opportunities to develop employment  
readiness skills.  This is an active group 
exploring employment and volunteer options, 
academic, recreational and social pursuits 
while striving for meaningful achievements. 

Mount Royal / Queensbury   
Engagement, spontaneity and liveliness are 
emphasized in this program.  Participants 
attend community, sports and cultural 
events and share supervised adventures.  
Mount Royal participants volunteer in the 
community.

New Beginnings / Granville  This small 
group of high-energy young adults eagerly 
participates in their community through 
volunteer, recreational and pre-vocational 
opportunities.  They work on self-development 
and future long-range goals.

New Journeys / Queensbury  This 
setting offers young adults opportunities to 
learn and utilize community navigation skills 
as they access local resources for volunteering 
and increasing self-sufficiency.

Park Club / Hudson Falls  Relaxed  
outings, dancing, music, picnics, gardening 
and cultural events fill participants’ days.   
This program is ideal for participants easing 
into retirement.  Individuals’ input into plans 
is welcome, underlining the importance of 
their self-determination in daily life.

Pathways / Hudson Falls   
This individualized program for young 
adults focuses on developing employment 
readiness.  The individuals receive training 
in travel, tours of area companies, employer 
presentations as well as internships. The 
young adults also focus on self-sufficiency 
skills including budgeting, health and 
nutrition and safety awareness.

Quaker Road / Queensbury   
Innovative and responsive to a diverse 
population, this site offers individual and 
group activities including volunteering, 
ceramics, baking and encourages visits to 
nearby downtowns.

Quaker West / Queensbury  Located 
near both the bike trail and Route 9, this 
site’s upbeat atmosphere encourages dancing, 
music, socialization, volunteering and games.  
Both individualized attention and small-
group activities as well as clinical support 
are emphasized. 

Schroon River / Warrensburg   
Conveniently located for residents of the 
North Country.  Participants managing  
multiple challenges engage in sensory and 
motor activities, basic skills education,  
socialization, art projects and group dining.  
The beauty of the North Country is a tranquil 
but stimulating setting for outings.   
Community interaction is a key focus.

Tradewinds / Glens Falls  This highly 
active program emulates a “without walls” 
model and engages an energetic group of 
young adults in true community integration 
through volunteer, recreational and cultural 
opportunities.

Whipple City / Greenwich  Participants 
in this Washington County setting often 
requires multiple supports to achieve  
maximum skill levels.  Staff encourages  
community integration, visits to the library 
and shops, sensory stimulation, both  
independent and one-on-one and group 
activities, crafts, walking, recycling and  
visiting friends.

FAMILY SUPPORT SERVICES
Offering customized solutions, this program 
can help families access funding for services, 
supplies or equipment for a loved one with a 
disability and individual challenges.  Respite is 
a service offering participation in community 
activities and recreational programs for small 
groups.  Skill building groups and a psycho-
logical service to address behavioral difficulties 
in the family home are also available.

Family Empowerment provides guidance  
on community resources and financial 
assistance for requested goods and services for 
families with a member having a develop-
mental disability.  Funding is available for 
appropriate purchases such as respite care, 
adaptive equipment and non-funded medical  
expenses, among other needs.  Please contact 
the program director for eligibility requirements.

Saturday Club (ages 18+) is an hourly 
respite waiver program held on Saturdays that 
provides recreational services to individuals 
who reside at home with their family.  The 
program activities are a combination of site and 
community-based offerings.  CWI’s Transit 
Connection provides transportation to and 
from the program within a designated radius.

Youth Club (ages 14 to 25) is an hourly 
respite waiver program providing recreational 
services to individuals who reside at home 
with their family.  Activities are community-
based and primarily scheduled on the  
weekends but occasionally weeknight  
activities are slated.  Transportation is a 
component of this program.

Skill Streaming for Success is for 
young adults on the Autism spectrum.  
The program is designed to foster growth 
and development in identified areas such 
as social skills, preparing for employment, 
relationships, developing self-advocacy and 
problem solving.
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In-Home Behavioral Supports 
provides assistance in the home to address 
behavioral challenges for individuals living 
with their family.

EMPLOYMENT SERVICES
Employment services at CWI are designed 
to provide support and guidance from the 
beginning of the journey – career discovery – 
to job placement, often with on-going supports 
for the duration of employment.  CWI 
partners with various state agencies and local 
businesses to provide support for individuals 
with a cross section of disabling conditions.

Pathway to Employment  A short- 
term comprehensive career/vocational 
employment planning and support service 
to ready individuals to begin the process of 
obtaining competitive employment.

Prevocational Services  A longer 
term approach to assist individuals who 
are interested in obtaining competitive 
employment, but are not expected to be 
ready within the next year.  Prevocational 
services are focused on the development of 
soft skills, understanding the employment 
relationship, exploring the individual’s 
strengths, areas of need and interests related 
to employment and local employment  
opportunities.

Competitive Edge – Supported 
Employment  A full-service employment 
program that matches individuals with jobs 
that are compatible with their skills, abilities 
and preferences.  Staff assists individuals with 
career exploration, job exploration and the 
application and interviewing process.   
Following a job placement, Competitive 
Edge offers job coaching, employment  
counseling, soft-skills training and support,  
a safe forum for workplace concerns and 
guidance to manage employment ben-
efits.  Competitive Edge works to ensure 
satisfaction for both the individual and the 
employer with each job placement.  Group 
employment options are also available 
through contracted work opportunities.

CONTRACT  
MANUFACTURING

North Country Ventures (NCV)/ 
Contract Manufacturing   
NCV collaborates with area businesses to 
identify business partnership opportunities 
that create jobs for individuals with  
disabilities within a manufacturing or  
other affirmative business.  NCV is an 
integrated workplace where individuals 
with disabilities develop competencies, 
emphasizes their important roles in  
production and encourages continual 
building of employment skills. 

RESIDENTIAL SERVICES
CWI supports people who need specialized 
services in compatible family-like groups 
balancing independence and safety for 
those ready to leave their family home,  
improve personal skills, interact coopera-
tively with peers and create friendships.  
Caregivers focus on an individual’s preferences 
as well as his or her broader needs, and  
encourage bonds within the group.   
Activities vary based on ages, personalities, 
physical and social abilities, interests and 
aspirations of the residents.  More than 50 
individuals are served at the following CWI 
Individualized Residential Alternative (IRA) 
and Supported Apartment locations:

Bay Road, Queensbury Residents in this 
four-bedroom home for four adults focus on 
community integration and personal growth.

Big Bay Road, Queensbury  This  
two-story continuously supervised home 
accommodates four behaviorally-challenged 
adults who participate in lively but safe 
community relations.

Cronin Road, Queensbury  This 
townhouse setting for three adults maintains 
around-the-clock staffing to support residents 
in independent and group activities.

Emerald Ridge, Fort Edward  Five 
adults living in this totally accessible home 
benefit from supports that enable them to 
experience the rewards of independence.

Faxon Street, Glens Falls  In this  
comfortable, supervised home for three 
adults, staff supports residents to improve 
their daily living skills, preparing them for 
community integration and personal  
accomplishment.

Flat Rock Road, Lake George  This 
three-story home for six adults is in a popular, 
vibrant community, offering stimulating 
activities within the natural beauty of the 
Adirondacks.  Staff encourages residents’ 
personal growth and independence.

Fuller Road, Queensbury  Six adults 
with multiple challenges  live in a large ranch 
house modified to be a barrier-free residence.  
Staff supports residents in meeting their 
personal and medical needs and encourages 
interactions and individual achievement. 

Cherry Street, Glens Falls  Three 
adults live in this newly remodeled home 
located in a vibrant neighborhood within 
the city.  Staff supports residents with 
personal growth and independence as well 
as individual achievement.

Knapp Hill Road, Chestertown  Five 
adults live in this ranch style barrier-free log 
home.  Around-the-clock staffing assists  
residents to fulfill their goals and develop 
skills useful in other settings.

Men of Moreau, Moreau   
Four gentlemen live in this comfortable 
home in a warm and friendly neighborhood.  
The gentlemen are very active having a wide 
variety of interests.

Regency Park, Queensbury Three 
adults live in a townhome where each is 
encouraged to function independently,  
engage in the community, foster friendships, 
and define and strive for accomplishment.  
Supports are available.

Reynolds Road, Moreau  This continu-
ously supervised three-bedroom totally 
accessible home serves four adults with 
multiple physical needs.  The residents are 
encouraged to express themselves among 
peers and learn basic living skills.

Supported Apartment Settings   
Individuals may live alone or with roommates.  
Their needs for minimal supports are met 
by a variety of staff that intermittently assists 
them throughout the week.  They focus on 
medication management, cooking, cleaning 
and planning for social integration.
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Employee Years of Service  
Award Recipients 
 
15 Years of Service
Nikki L. Colvin
Billii J.  Laprairie
Susan Jane Schermerhorn

10 Years of Service
Tina Anderson 
Tracy L. Bain
Vittoria G. Catone
Kimberly Lee Fulton-Reeves
Cora Irwin
Juanita Gonyea
Larry Hall
Laurie A. Kennedy 
Lisa M. Lamarre
Yeanda M. Tracy

5 Years of Service
Jennifer A. Currier
Jane E. Havens
Linda M. Frulla

Donald R. Mansmith
Genevie L. McCullen
Melissa C. Middleton
Issa H. Najjar 
Kathy Natale
Donna M. Porter
Denice M. Sells
Melissa J. Sullivan
Erik R. Szewczyk
Jennifer Lynn Tougas
Kristi Williams

3 Years of Service
Brad D. Baker 
Sarah L. Coon
Melissa DelSignore
Henrietta P. Edgar
Marcia G. Edwards
Teaira M. French
Betsy A. Frye
Kacey E. Gifford

North Country Ventures Years of 
Service Award Recipients
40 Years (1974)
Sue Collier
Melvin Cross
Judy Prosser

30 Years (1984)
Debbie Reynolds

25 Years (1989)
Donna Gulino
Paul Hammond

15 Years (1999)
Ray Bellinger

10 Years (2004)
Patty Reed

Sue Collier       Melvin Cross               Judy Prosser Debbie Reynolds

Donna Gulino        Paul Hammond          Ray Bellinger              Patty Reed

Leah J. Gray
Angela J. Guzman
Orion G. Harrison
Mary L. Hughes
Krista A. Klock
Nicole R. Lafond
Carlin Leneker-Frisch
Ryan W. Marviglio
Mark E. McLeod
Serena A. McNeil
David J. Norton
Jamie A. Persons
Catherine E. Persutti
Daniel D. Plain
Samantha Polk
Karen M. Porter
Nancey L. Sciancalepore
Christina M. Secor
Jean M. Viele
Christopher T. Watson
Brooklyn M. Wescott

35 Years of Service

Christine L. Miles

20 Years of Service

25 Years of Service

Jean Herman

Lee Gooden

Jo-Ann  Harriman

Eileen Brzozowski

Deborah Boucher
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35 Years of 
Service

Christine  
Miles

During her 35 year career at CWI,  
Christine has seen a lot of change and 
positive growth at the agency.  In June, 
1979, she started as a Receptionist-Clerk Typist in  
CWI’s Voc-Rehab Program at the former Elm Street site.   
“This was a time before computers were available when  
typists had to use manual typewriters and mimeograph 
machines to make copies of documents,” she recalls.   
Her responsibilities at that time included providing  
clerical support for the department such as typing,  
answering phones and greeting visitors.  

Later she was promoted to Vocational Evaluator where 
she was responsible for testing for potential program 
participants.  Several months later she became a  
Consumer Assistant working in the classroom setting  
carrying out the goals the Developmental Specialists  
created for individuals with disabilities being served.

Since 1981, Christine has served as a Consumer  
Facilitator for CWI’s Quaker Road Day Services Program 
in Queensbury.  In this position, she is responsible for 
oversight of day habilitation plans and goals, and makes 
sure the staff successfully implements the methodology.  
She also serves as the liaison with a variety of residences 
for individuals served who are also involved with other  
agencies and attend CWI’s Quaker Road program.

When asked what inspires her the most about working  
at CWI, Christine replies, “Seeing the goals you’ve 
established produce positive results for the individuals 
we serve.  Although some may not be able to progress 
as quickly as others, it is very rewarding to watch them 
achieve their goals with the help of our dedicated staff.”

When she’s not working, Christine is active in her  
community.  For 7 years, she served on the Fort Edward 
Union Free School District Board of Education, where her 
daughter attended school, both as a Representative and 
President.  She and her husband, Howard, live in Fort 
Edward, NY.

Congratulations on 35 Years of Service!

25 Years of 
Service

Jean
Herman

Jean started her career at CWI in  
August, 1989 as a Therapeutic  
Recreation Specialist at the Quaker 
Road Day Treatment Program.  
In 1990, she was promoted to Director of CWI’s  
Glenview Elder Club.  In 1994, she became the  
Community Services Director and was involved in the 
development of the Empire Club and Park Club day 
services programs, Residential Habilitation and Respite 
Services and Family Support Services.  She also worked 
as the Director of CWI’s Foothills Clinic for four years 
before returning to Quaker Road Day Habilitation  
Program.  Since 2010, Jean has served as the Day 
Services Director for CWI where she is responsible for 
oversight of the agency’s 22 day programs.

When not at CWI, Jean and her husband, Tim, enjoy 
spending summers on Dunham’s Bay, Lake George, as 
well as traveling and spending time with their Golden 
Doodle Stella.  Jean and her family live in Queensbury, NY.

Congratulations on 25 Years of Service!
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20 Years of 
Service

Eileen
Brzozowski

On Halloween, October, 31 1994, Eileen 
started working as the Special Projects 
Coordinator reporting to the President  
of CWI.  In October, 1997, her title changed to As-
sistant to the President.  In this capacity today, Eileen 
is responsible for recording the minutes of monthly 
CWI and CW Resources boards of directors’ meetings 
and highlights of weekly senior team meetings.  She also 
serves as a liaison with board members, assists in the 
coordination of annual meetings, maintains  
corporate records and contracts and provides support 
for various departments as needed in the agency.  

In 2005 Eileen became a licensed notary.  While  
working at CWI, she pursued an A.A.S. degree in  
Business Administration and in 2008 graduated from 
SUNY Adirondack summa cum laude.   In addition, she 
won the Harriet Patrick Scholarship Award which helped 
with tuition while obtaining her degree.

“I like CWI because of its positive reputation, staff and 
the individuals we serve,” says Eileen. “I enjoy partici-
pating in the open houses and special events when a 
new program begins because it reminds me of how 
much we have grown during the time I’ve been here.”

When Eileen isn’t working at CWI, she enjoys  
gardening, traveling and reading non-fiction books.   
She is  also active in the community and volunteers  
for the regional branch of AARP to help with the  
legislative patrol and serves as an Elections Inspector 

for the Town of Wilton.

Congratulations on 20 Years of Service!

20 Years of 
Service

Debbie
Boucher

Debbie’s career at CWI began in May 1994 
as a Treatment Assistant at Eastpointe 
where she was a leader and mentor for the 
treatment assistant staff and also served as 
team captain for several years.  She also held 

a Commercial Driver’s License and was a First Aid and 
CPR Instructor for CWI.  In September of 2004, she left 
Eastpointe to become a Residential  
Assistant (RA) at Regency Park Apartments.  Today, she 
is a part-time RA responsible for taking care of resident’s 
needs during the morning hours, Monday-Friday.

“I love my job otherwise I wouldn’t do it,” says Debbie.  
“You have to have a feeling or gift for this type of work.   
I find it very rewarding to see the difference I make in 
the lives of those I serve.”  

On weekends, Debbie works as a waitress at the  
Peppermill Restaurant in South Glens Falls, NY.  She 
enjoys travelling and has traveled to Europe, Hawaii, 
Caribbean and throughout the US.  She and her  

husband, Art, reside South Glens Falls.

Congratulations Debbie on 20 Years of Service!
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20 Years of 
Service

Lee
Gooden

Lee got into the Human Services profession 
at a young age and has been in the field 
for 27 years.  His mom was a big influence on his 
career choice as she was the designer of the Respite 
Center for the Warren/Washington County ARC where Lee 
began volunteering at age 19.   He left ARC to work at 
Saratoga Bridges as a Dual Diagnosis Classroom Aid and 
a Rec Aid. Tired of car-pooling to Saratoga Springs from 
Glens Falls, NY and longing to spend more time with his 
family, Lee jumped at the chance to work for CWI when a 
Bus Monitor position became available in 1994.  In this  
position, he provides safe, reliable and uneventful rides 
for the individuals with disabilities served.  

When asked what he likes best about his job, Lee 
replies, “I truly enjoy working with this population and 
feel like I’m making a difference in their lives.”  

When Lee is not working at CWI, he is busy writing and 
reading.  Lee is an award-winning poet, art playwright 
and book reviewer.  His first comic’s story With Humanity… 
is in the current issue of Gray Haven Comics Horror  
Anthology The Gathering Horror Vol. 4.  Most importantly, 
Lee likes to spend time with his family, attending his 
children’s concerts and going to the movies.  Lee and his 
wife and daughters live in Glens Falls.                
                                                                           
Congratulations Lee on 20 years of service!

20 Years of 
Service

Jo-Ann  
Harriman

Jo-Ann began her career at CWI in July 1994 
as a temporary rehabilitation assistant. In this 

position, she was responsible for verifying North Country 
Venture’s (NCV) employee’s medical records including 
physicals, annual vaccinations, etc.  One year later, she was 
promoted to Production Assistant responsible for train-
ing individuals with disabilities for job preparation in the 
community.  As her career progressed in the workshop, 
she took on additional responsibilities as Production 
Coach including oversight of quality control and making 
sure employees met their deadlines in a timely manner.  
To achieve these goals, she oversees the assembly of 
products for manufacturing contracts such as assembling 
of desk calendars, Halloween make up kits, toilet paper, 
firewood for NYS campsites, and packaging of white out, 
staple removers, nail polish and more. 

When asked what is most rewarding about her job, 
Jo-Ann replies, “I enjoy the family environment of the 
workshop where everyone cares about one another.   
The relationships we build with one another allow us to 
form lifelong bonds.”   
 
In her spare time, Jo-Ann enjoys spending time with her 
family and dog, Booboo, as well as working outside – 
especially mowing her lawn and traveling to the ocean 
on vacation with her family.  

Congratulations Jo-Ann on 20 years of service!
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2014 Annual Meeting 
Guest Speakers

“Life is but an empty canvas, ready to become 
your masterpiece.”  I saw that quote in beauti-
ful writing tattooed on my cousin Avery 
Durning’s arm in a picture, a quote she came 
up with herself.  There are many painters, 
for this canvas of life: friends, family, good 
times, rough patches, and so many more.  This 
makes every masterpiece like a snowflake, one 
of a kind.  One of my painters is of a quirky 
sort, awkward but talented in her style of the 
brush stroke.  I am talking about my autism; 
she influences my life from day to day.  As 
she keeps painting, she improves her art, one 
stroke at a time.  Sometimes she paints in light 
colors, delicately.  Other times, her work is 
with darker and harsher strokes.  For better or 
worse, I admire her.  I would never want her 
to abandon her work.  She is a part of me and 
always will be there, painting with the other 
influences, helping to create my masterpiece. 

It is hard for me to remember all the 
fine details of my past.  My memories have an 
atmospheric perspective effect as I move on 
with my life.  I move farther and farther away 
from those painful years; it has somewhat of a 
healing effect on me, as if the wounds are now 
light scars, never completely gone, but practi-
cally little pain left to cry over.  My memories 
are a bit hazy, but still present enough to 
recall.

When I think about my elementary 
school days—though hazy—there are some 
memories that seem to have an illusionary 
effect that appears as if it could jump right 
out of my masterpiece for me to live it all 
over again.  I can see the sharp strokes of pain 
when I saw an innocent ant being squished at 
the lunch table.  As tears streamed down my 
face, I heard the wicked childlike laughter of 
my peers. My pain brought them pleasure; 
the more I cried, the more amusement they 
saw.  I feel harsh stokes of physical pain in my 
stomach when Kenny threw a football at me; 
I feel it all over again, the force of the ball as 
it dug deep into my midsection.  Why were 
other kids cruel to me?  Why didn’t I fit in?  
As I back away from the painting, the image 
fades away. 

An Autistic Influence on 
Love, Friendship, and 
Day-to-Day LifeWhen you ask Tina Suhocki what CWI’s Respite Services means to her, she 

replies, “It’s the only Respite program in the region that allows their staff to bring 
our son, Adam, out into the community.”  She adds, “Adam is very social and 
enjoys meeting new people.    He will run up to strangers to hug them.   By taking 
him out into the community to places such as the movies, playground, shopping 
at the mall and the Saratoga Children’s Museum, he has learned to act more  
appropriately in public with the help of his Respite Worker Sarah.”
  
CWI’s Respite Services are provided to primary family caregivers of individuals 
with a developmental disability who reside at home.  Respite provides relief for 
the family members while ensuring the individual’s needs are met.  This service is 
available to be self-directed to the individual and/or their family.

“At CWI, we strive to provide quality person-centered services.  It is our goal 
to provide services that are meaningful to the families being served,” says Lisa 
Buckley, CWI Home Care Coordinating Supervisor.  “For the Suhocki family, 
meaningful is Sarah helping Adam access his community while learning valuable 
life skills.  Sarah had an established relationship with this family prior to Adam 
receiving Respite Services.  The relationship not only has to be a perfect match 
for the individual receiving the service but also to the staff providing the service.  
Sarah and Adam complement one another perfectly.”

As a former employee of CWI, Tina was aware of CWI’s programs and services 
and immediately knew who to call for assistance.  Both she and her husband, Rick,  
work full-time and travel out of the area for work.  “The Respite staff is friendly 
and easy to deal with,” says Tina.  “It gives us comfort to know Adam is receiving 
excellent care when we are away from home.”

Tina Suhocki

A Special 
Reading by  
Kate Durning

At left, Rick and Tina Suhocki pose with 
their son, Adam, for a family photo with 
their German Shepherd Sully.

Below, Adam Suhocki shows off his Goofy 
Santa doll while reading with his CWI Respite 
Worker Sarah Carpenito at his home.
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I deeply examine another area of dark 
sharpened strokes, my middle and high school 
experience.  This is when I learned of my 
autism.  For years, I was embarrassed by her; 
I may have even hated her style of painting 
my life out.  At the time, it seemed as if all 
she did was use black paint, making middle 
school for me even harder.  It didn’t help that 
my other artists weren’t too forgiving either; 
between the other students bullying me, even 
the adults at the school bullying me and my 
parents, and my constantly being anxiety  
ridden, I fell into a deep depression.    
Truthfully, I have considered throwing my 
unfinished canvas—my life—away, never to 
be painted on again.  Luckily, my family and 
friends helped me get out of my rut, and the 
painting, for better or worse, continued. I 
went to a private school, where the wounds 
barely healed, until I went to a huge high 
school, which supposedly had a program for 
those with an autistic painter working on their 
canvas as well.  One of the things I got out 
of that school was depression all over again.  
However, it did bring friends.  I actually had 
friends who could understand all I have been 
through. The darker strokes were being mixed 
with a lighter palette; unfortunately, the 
harsher strokes seemed to paint over the light.   
All I could see was the darkness on the canvas.  
Not too long after—though it seemed like a 
long time—my artists decided to paint lighter 
colors in my life.  There were enough pitch-
black strokes on my canvas—at the moment.  
So off I went to another school at BOCES on 
to another part of my life.  While the strokes 
during those years switched from light to 
dark—and seemed to blend to a dull gray at 
times—things were looking up. 

After 7 long years of middle and high 
school, it was finally over.  I heard that college 
was a breath of fresh air—a clean stroke of 
a light yellow paint—to many.  Still, I was 
anxious about whether I would find it like 
a new chapter in my life, or like a repeat of 
elementary through high school.  I hope to 
God not.  When this new clean part of my 
canvas started to be transformed, I remember 
the overall relaxed atmosphere of the campus 
soothed me, and my anxiety was melting 
away.  However, the dark strokes weren’t 
absent completely.  I had broken up with a guy 
in my life who also was my best friend before 
we dated.  I thought this would bring even 
darker strokes, but to my surprise, it seemed 
to fade into a vibrant pink.  I met someone 
at the college, a nice guy who seemed pretty 
cool—not to mention really attractive—that 
I started to flirt with.  I smiled at him, and he 
smiled at me.  His name is Beau, and he has 

gorgeous brown eyes, brown hair, and a smile 
to die for.  I remember on our second time 
hanging out outside the college.  We were at 
Cool Beans Café, and we were talking about 
random things.  The conversation seemed to 
die down, then Beau randomly blurted out, 
“I think you’re very attractive.”  My face must 
have been so red; I was grinning from ear to 
ear.  I also found out beforehand that Beau 
had a very similar painter in his masterpiece.  
He was autistic too.  Soon enough, on Decem-
ber 10, 2010, we were at Applebee’s enjoying 
the food and we were away from the outside 
cold.  He asked, “Would you like to be more 
than friends?”  Of course I said yes!  The pink 
on my masterpiece transformed to a deep red; 
I was in love.  About 3 and a half years later, 
our deep red transformed into a dull gray.  I 

was having some issues with my depression 
again—it does come back every now and 
then. Along with other issues in the relation-
ship, it didn’t work out.  Even though it was 
mutual, I was still heartbroken. 

However, instead of the gray getting 
darker after the relationship, it actually blend-
ed into a sunny yellow.   My friends supported 
me all the way, especially one of my best 
friends, Jeremy.   I noticed the colors changing 
again!  This time into an even brighter pink!  
I had a feeling he felt the same way, but I did 
have my doubts.  The paint strokes got bolder 
in my masterpiece, and so did I.  For the first 
time in my life, I was the first one to tell a man 
how I felt about him.  Well, I wasn’t entirely 
bold—I admit it was over the phone.  I was 
talking to a female friend about him and I 
said, “You know what? I’m going to call him 
right now!” 

After a half an hour of pacing around my 
apartment with the phone in hand, I finally 

called and told him how I felt—I thought I 
was going to throw up!  I’ll be honest: it’s  
terrifying!  He seemed in shock and the 
phone call ended a bit awkwardly a few  
minutes after that.  The next day he finally  
admitted he felt the same way!   My master-
piece was being painted a deep red once again.  
I was—and still am—in love with Jeremy.   I 
love his sense of humor, his smile, his laugh, 
his dark chocolate colored eyes; we just relate 
to each other very well.  Our masterpieces are 
complimentary in style and color—they are 
both beautiful.  

However, our love is not the only beauti-
ful part of my masterpiece in the making.  I’ve 
made many friends with an autistic influence 
in their masterpieces as well, who can relate 
to me, due to the fact I’m in a college CWI 
program.  It is called Life Unlimited, which to 
me explains the situation very well.  We may 
have an autistic influence, but we still have 
great potential; our potential is unlimited.   
One example of great potential is Erin, a great 
friend who is very bright and very artistic in 
both the literal sense and in her masterpiece 
of life.  There are more, but are too many to 
list.  Everyone in my program has beautiful 
colors on their canvas.  We are like snowflakes, 
beautiful in our own way, and we also have 
unique color patterns.  We may not be perfect, 
but our autistic influence makes us imperfect 
in the most beautiful manner.  Our quirks 
make us all the more interesting.

My degree is Liberal Arts: Mathematics  
and Science.  I am doing well at SUNY  
Adirondack; I look forward to every day 
there, rather than feeling the dread like I 
felt in other schools.  My favorite subject is 
mathematics.  I excel because I study hard, but 
I have a feeling that my autistic influence helps 
with that.  She may make me a bit awkward at 
times, but I make up for it in other areas, such 
as math.  I will probably get a four-year degree 
in something math related.  I’m not sure what 
yet, but I’m trying to take it one step at a time, 
even though it is hard sometimes. 

In retrospect, I’m glad I stuck out from 
the crowd.  The way I stick out makes my  
masterpiece more of an inspirational piece, 
rather than dismal.  I illuminate from the  
inside out as I’ve risen up throughout the 
years. I am a masterpiece, as is everyone who 
has been through tough times and made it 
out.  I believe the people who are different, 
who have been through Hell and back, but 
never lose their good spirit, illuminate the 
brightest.  Together, we will light up the 
world.
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Patty Reed has been employed 
at CWI’s North Country Ventures 
(NCV) work center for 10 years 
and was recently nominated for the 
New York State Industries for the 
Disabled, Inc.’s (NYSID) 2014  
William B. Joslin Award.
This award program celebrates excellence 
in Preferred Source employment by New 
Yorkers with disabilities. Patty was among 
59 nominees statewide to receive this 
honor.  NYSID is a not-for-profit business 
which administers Preferred Source  
contracts for products and services in  
support of state and local government 
procurement budgets.  CWI’s NCV work 
center has multiple contracts through 
NYSID that provide work opportunities 
for their disabled employees. 

“I love working at NCV and earning an  
income,” says Patty. “It makes me feel  
good and I’m happy it allows me to be  
independent.”  Patty’s duties range from  
packing nail polish, paper products and 
Halloween makeup kits to assembling 
desk calendars and bundling firewood to 
be sold at New York State campgrounds.  
“Patty is a versatile employee who is able to 
complete a variety of jobs within the work 
center,” says Erin Dashnaw, CWI’s Director 
of Employment Programs.  “Having her as 
an employee not only helps to get the job 
done but adds to the overall morale.  Patty 
truly cares about her peers and staff, each 
day she asks how others are and what she 

can do to 
be helpful.”

Patty lives 
with her 
sister, Mary 
Lou Wood.  
“Patty is a 
lot of fun, 
a good 
person and 
loves her 

family,” says Mary Lou. “She is a big help 
around the house too, likes to plan parties 
and travel.”   When asked what CWI 
means to her and Patty, she replies, “CWI 
and all of their services are absolutely vital 
to our existence.  Working at NCV gives 
Patty something to do during the day.  
Every evening when she comes home she 
tells me all about her day and is very proud 
of her work.”  She adds, “The staff is very 
responsive to Patty’s needs.  For example, 
if an issue arises at work with a co-worker, 
she has help available from a counselor on 
how to best deal with certain behaviors.”

When Mary Lou has other obligations and 
can’t be with Patty, she relies on CWI’s 
Respite Program to help out.  Respite  
is provided to primary family caregivers  
of individuals with a developmental  
disability who reside at home.  The  
program provides relief for the family 
members while ensuring the individual’s 
needs are met.  “CWI’s Respite Services 
help me to take care of Patty on her day off 
and when I have other obligations that 
require me to be away from home,” says 
Mary Lou. “Patty has a good relationship 
with the program’s staff and enjoys it when 
they take her bowling, to hockey games 
and out to eat.  It gives me peace of mind 
knowing she is safe, well-cared for and 
having fun.” 
 
When she’s not working at NCV, Patty is 
involved in other CWI programs such as 
Saturday Club where she participates in 
multiple activities ranging from making 
birthday presents and holiday gifts for 
family and friends to taking day outings 
for a Gondola Ride at Gore Mountain Ski 
Resort in North Creek, NY.

“I think CWI is about people,” says Patty.  
“I feel good and very happy with  
everybody there.”

Patty Reed – North Country Ventures (NCV) 

CWI Director of Employment Programs 
Erin Dashnaw, NCV Employee Patty Reed 
and her sister, Mary Lou Wood.

NCV Employee Patty Reed takes 
a moment while working for a 
photo op.  She was recently  
recognized for 10 years of  
service at NCV. 

NCV Employee Patty Reed was 
nominated for NYSID’s 2014  
William B. Joslin Award for 
excellence in Preferred Source 
employment by New Yorkers with 
disabilities.  CWI’s North Country 
Ventures Work Center contracts 
with NYSID to package firewood for 
NYS campgrounds and wrap and 
package paper products.
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TRANSITION  
SERVICES
Growing up with spina bifida and 
requiring the use of a wheelchair 
full time has not slowed down 
Brooke Harrington.  With the  
assistance of Lisa Buckley, former CWI 
Transition Coordinator, Brooke’s dream of 
driving a car and earning a college degree 
became attainable.   

Lisa first met Brooke while she was a junior 
in high school.  “I was meeting with other 
students to learn about their post high 
school plans and Brooke asked to meet 
with me,” says Lisa.  “Brooke discussed her 
desire to work in the medical field.  She 
had worked with various therapists her 
whole life and now wanted to give back.”  

She adds, “Brooke and I met again and 
completed an application to Adult Career 
and Continuing Education Services – 
Vocational Rehabilitation (ACCES-VR) as 
they could assist with supporting her post 
high school goals.  I helped Brooke and her 
family coordinate a meeting with ACCES-

VR Transition Coordinator Pam Brehm-
Bisaillon at Argyle High School.”

“When Lisa came to meet with me at my 
high school, I told her I wanted to attend 
college but wasn’t sure I could afford it,” 
says Brooke.  “She introduced me to Pam 
who in turn helped me find financing and 
get my driver’s license.”

“I sat down with Lisa and Brooke to discuss 
a career path for Brooke,” says Pam.  “I 
was so impressed by how Brooke knew 
exactly what she wanted to do.  She was 
very motivated and articulate.”  She adds, 
“Together we developed a college plan and 
found funding for tuition and covering gas 
expenses for her long daily drives back and 
forth to college.”    

It was while attending Kris Moy’s class on 
medical office assisting at BOCES, Brooke 
discovered her true potential and estab-
lished her career goals. “Brooke was my 
student for two years in high school,” says 
Kris.  “She came into my program unsure 
about what she wanted to do but after  
observing some of my classes combined 
with the services CWI offered and how 
they worked with her, she grew and  
blossomed and nothing could stop her.”

In the fall of 2013, Brooke began studying 
medical assisting at Bryant and Stratton 
College in Albany, NY and has purchased 
her own car.   “Brooke is a go getter,” says 
Lisa. “When she wants something, she gets 
it done.”  She adds, “It has been a pleasure 
mentoring her and connecting her to the 
people and services available through CWI 
and the community.  Because of Brooke’s 
confidence and focus, coupled with the 
guidance and services provided, she has 
realized her dreams.”

Community Services

Brooke Harrington, 
CWI Transition  
Services student, 
gives a thumbs up 
as she drives off to 
college in her car.

Pam Brehm-Bisaillon, ACCES-
VR Transition Counselor; 

Kris Moy, BOCES Instructor;  
Lisa Buckley, CWI Home Care 

Coordinating Supervisor with 
Brooke Harrington, seated, 
Transition Services student.

Featuring
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In December, 2012, wheelchair 
bound Peter Craft and his family 
found themselves in an unfortu-
nate situation.  While living with 
his grandmother in her home, she 
unexpectedly passed away. Because 
she did not have a will at the time of her 
death, the Craft family was facing possible 
homelessness. That’s when CWI’s Service 
Coordinator Gabby Dessaint stepped in to 
help find them a pro bono attorney to settle 
the estate and tie up legal loose ends.  

“If the house was taken away from us, we 
only had one option.  My family would 
have to send me to a group home in  
Albany, and they would have to find a 
cheap apartment to rent,” says Peter.  “If it 
wasn’t for Gabby,  I don’t know what we 
would have done.  She is a saint.  She really 
saved us and we are indebted to her.”

“When we have a family like the Crafts 
with a good outcome, it is a very rewarding 
experience especially when they have a lot 
of hurdles to overcome,” says Gabby. “It has 
been one of my favorite cases I’ve had the 
privilege to work on.”  As a CWI Medicaid 
Services Coordinator (MSC), Gabby has  
a variety of responsibilities including  
coordinating services, running ISP  
meetings and assisting people served with 
any issues that may arise in their life.

“So many people tried to discourage 
us from fighting for our home.  Having 
someone in our corner like Gabby is 
a pretty good thing,” says Stacy Craft, 
Peter’s mom.  “I want to give a great 
big thank you to CWI and Gabby.  We 
couldn’t have remained in our home 
without their help.”

Once the transfer of ownership goes to 
Peter, Dr. Lucinda Grant-Griffin and  
Alexander Brooks of the Office for 
People with Developmental Disabilities 
(OPWDD), Albany, will work to get the 
home loan down to a reasonable monthly 
payment by working out a budget for the 
Crafts when they take over the mortgage  
through the Home of Your Own program.  
As a result, Peter, his family and their two 
dogs, Rex and Jada, will be able to stay in 
their home together.  Also, Peter can start 
living his dream of writing his autobiog-
raphy and using the proceeds from the 
book sales to set up a handicap home and 
supply free service dogs to those in need.  

“My grandparents taught me the most 
important thing is your family,” says 
Peter.  “I am so grateful my family will be 
able stay together.”

(left to right)
Peter Craft, CWI Service  

Coordinator Gabby  
Dessaint and Peter’s 

Mom, Stacy Craft

Featuring

SERVICE COORDINATION
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Erik Szewczyk works full-time in 
CWI’s Home Care Department 
as a Home Care Assistant and 
Respite Worker and has positively 
impacted the lives of the people 
he supports. 
It was while providing Respite Services to 
Urban Thissell he learned about Urban’s 
life goals and as a result began offering him 
some job coaching.  “He wanted to learn to 
read and get a job,” says Erik. “I thought  
volunteering would help him determine 
what he wanted to do for a job and provide 
him with some work experience.  So I 
started calling various places to find out 
where he could volunteer and Saratoga 
Hospital gave him a chance.”    

And so began Erik and Urban’s bi-weekly 
treks to Saratoga Hospital to volunteer on 
Tuesdays for three hours.  “I clean bathrooms 
and they love me there.  I like it, and I like 
the people there,” says Urban. “I’m a good 
worker and hope to turn my volunteering 
into a full-time job either in laundry folding 
and delivering linens to rooms or as a cook in 
the cafeteria.  I really want to be a cook.”

“Urban has made significant progress toward 
his goals since he began volunteering, and 
they really like him at the hospital.  He is 
outgoing and has made several friends there,” 
says Erik. “As a result, we have been able to 
increase his volunteering to weekly visits.”

“Urban has come a long way,” says his mom 
Kim Stahl.  “The services CWI provide 
and Erik’s direction and companionship 
allows Urban to be more independent, and 
I am able to go to work knowing he is being 
taken care of while in program.”

Erik and Urban also make frequent visits 
to the library to read and go on outings to 
learn about the community.  “I would like 
to do more in the community, have my 
own place, my own dogs and get my driver’s 
license,” says Urban.  “I also want my own 
family some day and a life of my own.”

While working with two men,  
Steven Conte and Ernest “E.G.” 
Radliff, CWI’s Erik Szewczyk  
determined the two had similar 
personalities and should meet.  
“I got to know Steve and E.G. and they 
both needed to develop social skills, and I 
found a connection for them through card 
games,” says Erik. “I organized an outing 
and they immediately clicked. They have 
a lot in common and specific activities 
they like to do together.”  In addition to 
Respite Services, Erik provides goal oriented 
supports through CWI’s Community 
Habilitation program for the people he 
supports. 

“I am autistic and as a result frequently talk 
to myself,” says Steve.  “I asked Erik if there 
was someone I could meet and he intro-
duced me to E.G.  He is a good guy, likes to 
play Yu Gi Oh, video games and go fishing 
and bowling with me.  Meeting E.G. has 
helped me to be less antisocial.  Now my 
relationships are building and it has helped 
me with my autism.  E.G. is the best friend 
ever.”  In addition, Steve now participates 
in CWI’s Youth Club and enjoys going on 
outings with this program too to help build 
his social skills.

“Erik comes over to my house to help me 
cook and clean,” says E.G.  “It has been 

exciting to meet someone new like Steve.  
We go to the library, play video games, cards 
and even went to Americade together.  By 
meeting Steve, I can socialize more and it’s 
helping me come out of my shell.”  E.G.  
also participates in some of CWI’s day  
programs where he does volunteer work 
such as cleaning firehouses.  “It makes me 
feel like I’m being helpful in the  
community,” says E.G.
  
 “Seeing the results of the one-on-one 
work I do with the guys is rewarding,” says 
Erik.  “I enjoy watching them cultivate 
relationships and becoming more  
independent.”  He adds, “Steve is  
introverted and E.G. even more so.   
Now they have a life together.”

COMMUNITY HABILITATION 

RESPITE SERVICES
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(left to right)
Erik Szewczyk, CWI  

Homecare Assistant and 
Respite Worker with  
Steven Conte, Urban  

Thissell and Ernest  
“E.G.” Radliff

Featuring
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“Growing up Aspie certainly had 
its challenges,” says Sara Houck, 
“but I never really thought of it as 
a disability.”  Aspie, better known as 
Asperger’s Syndrome, is considered a high 
functioning form of Autism.  It has long 
been thought that Albert Einstein had 
Asperger’s because he had difficulty with 
social interactions, had tactile sensitivity, 
was very intelligent yet found his language 
difficult at times and had difficulty learn-
ing in school.  Many successful people 
have been diagnosed with the syndrome 
including actors Dan Aykroyd and Darryl 
Hannah, singers Susan Boyle and James 
Taylor and model Heather Kuzmich, just 
to name a few.  

The Center for Disease Control estimates 
1 in 88 children are born with an Autism 
Spectrum Disorder (ASD) which equates 
to 3.5 million people nationwide, and 75% 
of all ASD’s are Asperger’s or 2.6 million 
people nationwide.  In addition, there is 
only a 12% full-time employment rate for 
individuals with high functioning Autism 
and Asperger’s.

“Thanks to CWI’s help, I was able to 
plan my career and transition from high 
school to college and find a job,” says Sara.  
In 2013, Sara graduated from SUNY 
Adirondack with an A.A.S. Degree in 
Radio/TV Broadcasting using the support 
of CWI’s Life Unlimited program.  This 
unique day service “without walls” at 
SUNY Adirondack assists young adults 
with disabilities to attend college among 
peers.  After graduation, Sara joined 
CWI’s Competitive Edge services – a full-
service employment service that matches 

individuals with jobs that are compatible 
with their skills, abilities and preferences. 

“When Sara first arrived, her understand-
ing of the world around her was very 
black and white,” says Denice Sells, CWI 
Employment Counselor. “Today, she’s had 
many new experiences which have helped 
her get into the “grey area” by learning 
time management and understanding 
social queues such as greeting people while 
traveling to work on the bus.”  She adds, 
“Sara also has learned problem solving skills.  
For example, if she misses a bus connection 
while going to work, she can solve the 
problem of arriving to work in a timely 
manner by asking for new directions and 
notifying her employer that she may be 
late.  Sara realizes she has a job to perform 
and understands her responsibilities.”

Since August, 2013, Sara has been gain-
fully employed at Hill Electric Supply 
Co., Inc. in Glens Falls as an Office Clerk 
responsible for scanning quotations and 
documents produced by the purchasing 
and sales departments into various  
modules onto the company’s computer 
system.  She also shreds paper documents to 
be sent out for recycling and files invoices.  
In addition, Sara maintains mailing lists, 
searches for contact information on  
potential customers and created a database 
to house the information.  

“Sara has done such a nice job and her 
work has been almost perfect,” says Scott 
Schwartz, President of Hill Electric Supply 
Co., Inc.  “She is bullet proof—once Sara 
learns what has to be done, she runs with 
it and makes very few mistakes in the  

process.”  He adds, “She 
is very conscientious, 
everyone enjoys working 
with her and she takes the 

initiative to ask for more work without 
being prompted to do so.”  

Schwartz learned about CWI’s employ-
ment services division while visiting the 
agency’s booth during an Adirondack 
Regional Chamber of Commerce business 
expo.  Two weeks later, he interviewed 
Sara and hired her for the job.  Hill  
Electric has been providing electrical  
supplies to the Glens Falls and surrounding 
communities since 1948 and currently has 
32 employees. 

“Working with Denice has been helpful 
and provided me with direction and 
training so that I can be more productive 
and afford what I can by making a living,” 
says Sara.  “I like Competitive Edge and 
couldn’t have done it without them.”

LIFE UNLIMITED TO COMPETITIVE EDGE - 
EMPLOYMENT SERVICES

CWI’s Employment  
Counselor Denice Sells,  
CWI Competitive Edge  

participant Sara Houck with 
Hill Electric Supply Co., Inc. 

President Scott Schwartz

Featuring

Sara Houck poses 
for a photo while 
working on her 
computer at Hill 
Electric Supply Co.
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Phantoms 
Hockey 
Benefit 
Night for
CWI

2014 Highlights
CWI Received ARCC’s Non-Profit Business  
of Year Award  The Adirondack Business Council of the 
Adirondack Regional Chambers of Commerce (ARCC)  
announced CWI as the winner of their first Non-Profit Business 
of the Year Award at its 2014 Awards Breakfast held June 
17th. CWI was recognized for being a 501 (c) (3) organization 
whose mission is reflective of community needs and has dem-
onstrated outstanding contributions to the community’s quality 
of life. Pictured at left accepting the award from the ARCC on 
behalf of CWI are (l-r): Peter Aust, ARCC President; Chris Hickey, 
CWI CFO; Deb Rowell, CWI VP/COO; Mark Donahue, CWI Presi-
dent/CEO; and Rick Fuller, Chairman, ARCC Board of Directors

CWI’s Annual  
Talent Show
CWI Has Talent 2014 was 
held on a sunny August 29th 
at the Cooper’s Cave Park 
Pavilion in South Glens Falls.  
The free event featured 48 
acts and was attended by 
more than 200 CWI staff, 
performers, family members 
and friends. The top three 
acts were recognized: 
1st Place, Kindra Giroux 
singing Let it Go from the 
soundtrack Frozen; 2nd 
Place, Peter Craft for his 
heartwarming reading from 
an excerpt of his autobiog-
raphy; and 3rd Place, Charlie 
Fisher for his performance of 
Johnny Cash’s Burning Ring 
of Fire.
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2014 Highlights
New CWI Facilities Open
At left, FIRST SUPPORTED APARTMENT, Queensbury, NY; 
Bottom left, FULLER ROAD RESIDENCE, Queensbury, NY; 
Bottom right, CWI’s SCHROON RIVER DAY SERVICES site 
in Warrensburg.

New Website Launched!

Advocacy
During Legislative Day in Albany on February 11, CWI’s Deb  
Rowell and Dan Juidiciani along with Consumer Kyle Welcome and 
his parents Charlene and Dave Welcome met with representatives 
of NYS Senator Betty Little’s and Congressman Dan Stec’s offices  
to advocate for salary increases for direct support professionals, 
preservation of vital supports and services and expansion of  
resources to provide more opportunities for people seeking  
residential supports. L-R: CWI’s Division Director of Residential 
Services Dan Juidiciani, Dave, Charlene and Kyle Welcome and CWI 
VP/COO Deb Rowell participated in the Feb. 11th Legislative Day in 
Albany to advocate on behalf of CWI consumers and staff.

Workforce Development Grant
CWI received a 2013-14 Workforce Development Grant from 
SUNY Adirondack to offer free training courses for employees  
to help increase efficiencies, effectiveness and improve job  
retention.  The Grant was available to qualified businesses 
within the college’s service area of Warren, Washington and 
northern Saratoga Counties.  The grant funds paid up to 90%  
of the direct costs of training.  More than 60 CWI staff  
participated in Excel I, II and III, MS Outlook, MS PowerPoint 
and Project Management classes held both on site at the 
agency and at the SUNY Adirondack campus.  
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Live United Stuff the Bus  
Food Drive
Price Chopper Store Manager Tom Dinardi 
(center) assisted CWI’s Pathways Day Services 
participants Kaitlin Jay (left) and Mary Rose Kana (right) with prepping  
food bags to be sold for the Live United Stuff the Bus Food Drive held  
November 6-8, 2014 at Price Chopper’s 677 Upper Glen Street store in 
Queensbury, NY. CWI’s Pathway’s staff and participants volunteered their 
time to help prepare the bags. CWI and the Tri-County United Way joined 
forces with the Family Service Association of Glens Falls, Moreau Commu-
nity Center, Open Door, Salvation Army, Washington County DSS,  
Washington County EOC and Price Chopper to conduct a food drive for 
local pantries in Warren, Washington and northern Saratoga counties. 

The Snowflake Ball, Boutique 
and Snowman Contest
CWI’s 50th Anniversary year celebrations 
concluded with The Snowflake Ball 
held on the evening of March 6, 2014 
at the Six Flags Great Escape Lodge, 
Queensbury.  The event was offered 
to the individuals with disabilities that 
CWI serves and 300 guests attended 
the free event. CWI also offered a 
Snowflake Boutique prior to the 
event featuring complimentary evening 
wear for individuals attending the 
Ball.  Formal gowns, dresses, shoes, 
accessories as well as men’s suits, 
ties, shirts were donated by CWI staff, 
board members and individuals from 
the community. In addition, CWI’s Day 
Services Programs conducted a  
Snowman Contest and 15 entries 
were displayed at the Ball.

IRA Picnic
CWI’s Individualized Residential Alternatives 
(IRA) hosted a picnic for residents and their 
families in late September at the Warrensburg 
Fish Hatchery.  The theme for this year’s picnic 
was Let’s Rock!  Guests enjoyed a barbeque 
with salads, snacks, beverages and all the 
fixings.  IRA staff and residents also made 
delicious desserts with a rock’n roll theme for 
the occasion and a DJ provided music and 
dancing for guests to enjoy. 

White Water Rafting
In late August, more than 60 CWI staff 
and clients went whitewater rafting on the 
Sacandaga River aboard rafts guided by 
Beaver Brook Outfitters of Lake Luzerne.  
Although it was misting rain when the 
group began their adventure, they all had 
a fun-filled day riding the rapids!  
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