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In 1963, CWI began as Community Workshop, Inc. serving 
a humble contingent of six community individuals in a 
sheltered employment setting.  Fifty years later, CWI has 

changed its name to Community, Work and Independence, Inc. 
to better reflect the range of programs and services offered.  

Today CWI assists 1,200 individuals at nearly 40 locations across 
four counties.  In addition, the not-for-profit organization has 
grown to become one of the largest employers in the area with 
over 700 employees and an annual operating budget of nearly 
$30 million resulting in a substantial impact on the region’s 
economy. 

CWI has worked to bring about positive change and hope for 
many.  A cornerstone in communities across the four-county 
region, CWI has transformed the lives of numerous individuals 
with disabilities and other barriers.  CWI offers a myriad of 
services to meet the needs of people who are developmentally 
and learning disabled, medically frail, brain injured, economically 
disadvantaged and individuals with other challenges.  CWI 
supports these individuals who strive to be productive and 
meaningful members of their local community by building a 
foundation which allows individuals to springboard toward a 
higher level of independence.  Independence may equate to 
CWI  helping individuals find and sustain employment, become 
involved with volunteer opportunities, partake in recreational 
opportunities, learn independent living skills, and promote self-
advocacy, to name a few.  

CWI’s program participants assisted by support staff volunteer 
over 12,000 hours a year to benefit more than 50 organizations 
in our service area.  Some examples of their volunteer work 
includes cleaning local churches and firehouses as well as 
delivery of 1,500 meals a month for the Meals on Wheels 
program in Warren and Washington counties.  Additionally, 
they volunteer at regional food pantries, nursing homes, 
schools, hospitals, horse sanctuaries, SPCA and Salvation 
Army, just to name a few. 

MISSION
Our Mission
CWI offers innovative supports and services 
empowering people with differing abilities 
and needs to discover their potential and 
pursue the lives they envision.

Who We Are

VISION

VALUES

Our Vision
Creating opportunities to build  
meaningful lives.

Working with compassionate people  
to write personal life stories.

Inviting communities to share in each 
person’s journey.

Our Values
PEOPLE are the heart of what we do.   
We value…

Personalized attention and recognition

Ethical conduct

Open-mindedness

Partnerships within our communities

Living safe and fulfilling lives

Evaluating the impact of what we do every day



A Message from the President/CEO and 
Chairwoman of the Board of Directors

The past few years have been filled with change and uncertainty for 
providers in the field of developmental disabilities with ever-changing 
regulatory requirements.  As we continue our journey of unprecedented 
change in providing services and supports to people with disabilities, 
we keep those individuals at the core of providing our path and direction.

The quality, diversity and depth of our supports and services are a major 
strength of our organization.  We are being proactive by providing new 
and innovative services for individuals and their families.  Among the 
new services begun in 2015 include the opening of two supported 
residences creating new opportunities for four gentlemen to live more 
independently.  We also began providing Community Prevocational 
Services that offer a long-term approach to assist individuals who are 
interested in obtaining competitive employment but need additional 
time to develop and enhance their skills.

Looking ahead we will continue to strive to provide active and 
meaningful programs while continuing to include individuals in 
their design.  Much more is on the way with 2016 looking very busy 
across the organization with exciting new changes in the works for 
both residential and day services divisions as well as exciting new 
opportunities in the vocational services area.  We will continue to 
embrace opportunities presented to us and create our own when 
we need to make certain that we provide people with choices and 
opportunities.

Of course, much of our success wouldn’t be possible without the 
generous support of our community.  In early 2015, CWI conducted 
its first annual appeal that generated income to help support our 
programs and services.  In addition, we received grant awards to 
purchase specialized lift equipment to safely transfer individuals with 
limited mobility as well as funds to conduct much needed capital 
improvements for our residences and day programs.  On behalf of 
our Board of Directors, staff, and the individuals we serve, we are truly 
grateful for the generosity of all our supporters.

Our best asset, however, is our people and we employ some of the 
most dedicated, compassionate, and talented individuals from our 
community.  Their commitment to helping individuals achieve success 
is unwavering.  As an organization we remain strong and committed to 
our purpose and mission …enriching lives…one story at a time.

Sincerely,

Mark Donahue        Lisa Hayes
MArk DOnAhuE                   LisA hAyEs
President/CEO                 Chairwoman, Board of Directors
Community, Work &           Community, Work & 
Independence, Inc.              Independence, Inc.

Seated l-r:  Dr. Harriet Busch, Director; Della Shiell, Director;  
Lisa Hayes, Chairwoman; Donna Kirker, Director.
Standing l-r:  Dawn Loeffler, Director; Kurt Moser, Treasurer; 
Howard Nelson, Director; Linda Noon, Director; Steve Bush, 
Vice Chairman; Julie Leonelli, Director; and Jay Ross, Program 
Participant Advisor.
Absent:  J. Andrew Collins, Secretary; Dr. Edward Kerr,  
Director; and Paula Nadeau Berube, Esq., Director.

CWi Board of Directors
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CWi’s 2015 Enriching Lives recognition Award recipient

David Legg

CWI is pleased to recognize David Legg as the recipient of its 2015 Enriching Lives 
Recognition Award.  The award recognizes an individual who has given of their time 
to volunteer at CWI as well as the community at large. Dave is the second individual to 
receive this annual award.

“We are honored to recognize Dave Legg with this well-deserved award,” says Mark 
Donahue, CWI CEO/President.  “For over 20 years, he has volunteered his time to  
mentor day-to-day activities for the individuals we serve, and for the last 7 years, he 
has developed and coached a weekly competitive athletic program in bocce, soccer 
and basketball for our day program participants.”   

Last spring, Dave was recognized by the Post Star as a 2015 Shining Star recipient 
for demonstrating outstanding community service and was among 20 individuals 
selected from 90 nominees to be honored.

Dave, your willingness to support our agency and positively impact the lives of the 
people we serve, epitomizes extraordinary community service.  Thank you for giving so 
generously of your time, talent and energy.

2015 CWi Community Partner Award recipient

CWI is grateful to have the support of area businesses and 
volunteers whose commitment contributes toward enriching 
the quality of life for individuals with differing abilities.  These 
Community Partners share our dedication and willingness 
to support the needs of the people we serve and epitomizes 
extraordinary community service.  CWI is thankful for their 
compassion and support of our mission.  In appreciation, 
CWI recognizes our Community Partners annually for their 
continuous support and this year’s recipient is…

Trina, The sellig Family and Therapy 
Dogs international
Trina, a certified Therapy Dog, and her owners, Bob and Sara Sellig, are volunteer dog handlers for  
Therapy Dogs International (TDI®). Therapy Dogs International (TDI®) is a volunteer organization 
dedicated to the regulating, testing and registration of therapy dogs and their volunteer handlers for 
the purpose of visiting nursing homes, hospitals, other institutions and wherever else therapy dogs are 
needed.  To belong to Therapy Dogs International (TDI®) all dogs must be tested and evaluated by a 
Certified TDI Evaluator. Each dog must pass a TDI temperament evaluation for suitability to become a 
Therapy Dog. The test also includes the evaluation of the dog’s behavior around people with the use of 
some type of service equipment (wheelchairs, crutches, etc.).

For the past 4 years, the Selligs have graciously volunteered their time to bring Trina to CWI’s New 
Journeys, Helping Hands and Mount Royal Day Service programs to work with people at these sites 
and help brighten their day.

Thank you for sharing Trina with CWI Day Services Participants and bringing smiles, inspiration and 
joy to so many.  CWI is grateful for your support and we truly value our partnership.
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Annual Operating Budget
(in millions)

Clinical

.77

8.28

4.10

Community-
Based services

1.82

sheltered 
Employment  
and Contract  
Manufacturing

Day services

4.20

residential 
services

6.58

TransportationResidential Homes
CWI operates 12 supervised residences that are home to 50  
residents and 2 (increasing soon to 3) supported apartment homes 
to 4 (growing soon to 6) residents.

Day Activity Centers 
 CWI operates 21 programs in 19 certified locations providing day 
program services to more than 360 individuals.

Manufacturing Services 
North Country Ventures, a division of CWI, employs over 60 
individuals in a supported and sheltered manufacturing environ-
ment. More than $4 million in revenue is generated annually 
through assembly, packaging and fulfillment contracts with  
New York State and private industry.

Supported Employment
CWI’s employment division, Competitive Edge, serves 200  
individuals through supported employment.

Consumer Directed Personal Assistance Program 
 CWI serves as fiscal intermediary for over 100 individuals receiving 
personal care in their homes in Warren, Washington, Saratoga and 
Essex counties.

Transportation
The Transit Connection, a division of CWI, provides daily  
transportation needs to 400 individuals in four counties and 
provides maintenance and management of a fleet of 123 agency 
vehicles. In addition, fleet and maintenance services are provided 
to more than 50 vehicles operated by other not-for-profit organizations.

Clinical Services
 CWI’s clinical division provides a full-range of services to over 500 
individuals including speech therapy, occupational and physical 
therapies, rehabilitation counseling, psychotherapy and testing, 
psychiatry and behavioral and health services. Many clinical services 
are provided directly through CWI’s Article 16 Foothills Clinic.

Community and Family Support
CWI serves over 250 people in the community by providing service 
coordination, respite, transition services, community habilitation 
and financial reimbursement programs.
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Programs and 
services Clinical Services

Foothills Clinic
The Foothills Clinic offers confidential 
services provided by licensed professionals 
with expertise in treating people with 
developmental disabilities.  Treatment 
objectives are tailored to the individual’s 
distinct needs, designed to enhance 
the person’s quality of life as well as 
guarantee continuity and quality of care.  
A range of services are offered by the 
Clinic including:

•  Rehabilitation counseling 
•  Psychotherapy services
•   Testing and assessment services in 

each of the therapy areas including 
Autism spectrum screening

•   Occupational Therapy
•   Physical Therapy
•   Speech Therapy
•   Behavioral Health Services including 

counseling and psychiatric treatment

While the primary clinic site is located at 
37 Everts Avenue, CWI is currently in the 
process of expanding services to 18 off 
site locations throughout the agency’s 
three-county service area.

Community Services

Consumer Directed Personal  
Assistance Program (CDPAP) Offers a 
unique approach to empower individuals 
with differing abilities to customize 
the personal care services they need 
with their own personal assistants 
and to choose how and when care is 
provided.  CWI acts as a guide and fiscal 
intermediary in conjunction with Warren, 
Washington and Essex County DSS and 
various Managed Care Organizations.

Individual Support Services  Arranges 
financial assistance for individuals with 
disabilities in the form of a rent subsidy 
to enable their independent living and 
prepare them for progressive autonomy.

Medicaid Service Coordination CWI’s 
dedicated service coordinators are often 
the cornerstone of information for the 
individuals we support, and their families.  
Coordinators work with the individuals 
and key supports to identify their 
valued outcomes and develop a person-
centered plan.  Coordinators then refer 
and link individuals to services to support 
outcomes, such as day and residential 
opportunities, in-home  and community 
supports, clinic services, employment, 
education and home modifications to 
accommodate individual challenges. 
Coordinator’s also advocate for 
individuals and their families for access to 
county, state, federal, private and custom 
assistance.   Coordinators visit the home, 
workplace or educational setting of an 
individual for insights into their daily 
life and monitor for health, safety and 
satisfaction with services.  Coordinators 
often develop long-term relationships 
with individuals and their families as they 
plan for the future and discuss strategies 
for addressing life’s challenges.

Community Habilitation  Designed 
for individuals living on their own or 
with family.  CWI facilitates services to 
maximize individuals’ independence 
with activities of daily living both in 
their home and in the community.  Each 
individual’s personal interests, needs 
and abilities are reflected in the services 
provided.  This service is available to be 
self-directed by the individual and/or 
their family.

Respite Services  This is a service 
provided to primary family caregivers 
living with a family member with a 
developmental disability.  Respite 
provides a break from caregiving for 
the family members while ensuring the 
individual’s needs are met, both at home 
and in the community.  This service 
is available to be self-directed by the 
individual and/or their family.

Transition Services  Guiding individuals 
from adolescence to adulthood, 
CWI assists high school students 
with disabilities and their families 
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to understand and explore realistic 
prospects for future employment, day 
or residential services, vocational or 
volunteer training or further education.  
Services are contracted directly with 
school districts and are provided to 
individuals primarily in the school-based 
setting.

Day Services

Day programming nurtures independence, 
meaningful bonds, shared activity and 
self-esteem and integrates individuals 
with barriers into the community.  CWI 
operates the following 22 community 
sites in Warren, Washington and Saratoga 
Counties where well-matched people 
are assisted in basic-skills education, 
recreation and arts-based activities 
as well as aspects of employment 
proficiencies and life-enhancing skills:

Community Helpers / Glens Falls   
The individuals that participate in 
this program are very active in their 
community performing volunteer work.  
The members are eager and have an 
affinity for this work and the challenges 
it brings.

Destinations / Glens Falls  Small 
and individualized best describes 
this experience designed for young 
adults.  They volunteer through various 
community outlets with an emphasis on 
structure, routine and beginning job skills.

East End / Queensbury  Relaxed and 
comfortable best describes this program’s 
environment.  People with diverse 
backgrounds and abilities find East End to 
be a great fit.  It promotes independence, 
choice and community inclusion.

Eastpointe / Granville  Participants 
experience community integration, 
stimulating activities and self-determination. 
Direct Support Professionals encourage 
volunteerism, socialization, bowling, 
skating, dining out, music, group 
discussion, crafts, flea markets, self-
advocacy, gardening and bake sales. 
Integrated clinical services are an 
essential part of these services.

Everts Avenue / Glens Falls   
This program offers opportunities for 
individualized learning, socialization, 
community volunteering, promotes 
independence and recognizes 
achievement.  Everts is particularly 
successful with individuals with a history 
of maladaptive behavioral challenges 
who benefit from a busy schedule.

Expressions / Queensbury  The arts are 
the focus of this program.  The individuals 
participating in this program have an 
interest in cultural exploration.  Most of 
their day is devoted to painting, bead 
work, computer graphics, dance and 
connecting with various artists in our 
local community.  They also focus on 
nutritional and exercise topics to support 
physical fitness.  For those individuals 
who have jobs, this program provides 
essential opportunities to maintain social 
connections and skills.

Generations / Queensbury  The 
individuals participating in this day 
service program represent a wide range 
of ages, but are alike in their abilities and 
their needs.  Individual goals are achieved 
through the teaching of daily living skills  
as well as activities that promote community 
inclusion. Integrated clinical services are 
an essential part of these services.

Glenwood / Hudson Falls  This 
program draws individuals who 
choose to experience life at a casual 
pace.  Participants take pleasure in 
volunteering, walking, visiting cultural 
sites, shopping, socializing, dining out 
and participating in broadening activities 
among peers.

Greenbridge / Greenwich  Both 
independent and small-group activities 
are available to participants in this 
Washington County program.  Activities 
include walking, shopping, bowling, art 
class, dining out, volunteer work, movies 
and needlework activities.

Helping Hands / Queensbury  
Integrated clinical services play a large 
part in supporting Helping Hands’ 
individuals to accomplish personal goals.  
Educational outings and the arts provide 

this program with the tools for personal 
growth and social connection.  

Life Unlimited / Queensbury  This 
unique day program service “without 
walls” at SUNY Adirondack assists young 
adults with disabilities to attend college 
among peers.  Life Unlimited participants 
are matriculated students who are 
engaged in social settings, define and 
pursue personal goals and academic 
interests and consider their work and 
volunteer options.  Student-participants 
are supported by CWI throughout their 
experience at SUNY Adirondack.  This 
select and growing group can access 
resources on and off campus and share 
experiences, disappointments and 
triumphs with peers as they plan their 
next stage of life.  Transportation is 
arranged.

Midtown / South Glens Falls  This 
program is designed to offer young 
adults opportunities to develop 
employment readiness skills.  This is an 
active group exploring employment 
and volunteer options, clinical services, 
recreational and social pursuits while 
striving for meaningful achievements. 

Mount Royal / Queensbury   
Engagement, spontaneity and liveliness 
are emphasized in this program.  
Participants attend community, sports 
and cultural events and share supervised 
adventures.  Mount Royal participants 
volunteer in their community.

New Beginnings / Granville  This small 
group of high-energy young adults eagerly 
participates in their community through 
volunteer, recreational and pre-vocational 
opportunities.  They work on self-
development and future long-range goals.

New Journeys / Queensbury  This 
setting offers young adults opportunities 
to learn and utilize community 
navigation skills in a structured 
environment as they access local 
resources for volunteering and increasing 
self-sufficiency.  
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Park Club / Hudson Falls  Relaxed 
outings, dancing, music, picnics, 
gardening and cultural events fill 
participants’ days.  This program is 
ideal for people easing into retirement.  
Individuals’ input into plans is solicited, 
underlining the importance of their self-
determination in daily life.

Pathways / Hudson Falls   
This individualized program for 
young adults focuses on developing 
employment readiness.  The individuals 
receive training in travel, tours of area 
companies, employer presentations as 
well as internships. The young adults also 
focus on self-sufficiency skills including 
budgeting, health and nutrition and safety 
awareness. Integrated clinical services are 
an essential part of these services.

Quaker Road / Queensbury   
Innovative and responsive to a diverse 
population, this site offers individual and 
group activities including volunteering, 
ceramics, baking and encourages visits  
to nearby downtowns. Integrated  
clinical services are an essential part of 
these services.

Quaker West / Queensbury  Located 
near both the bike trail and Route 9,  
this site’s upbeat atmosphere encourages 
dancing, music, socialization, volunteering 
and games.  Individualized attention and 
small-group activities, as well as clinical 
support, are emphasized. 

Schroon River / Warrensburg   
Conveniently located for residents 
of the North Country.  Participants 
managing multiple challenges engage in 
sensory and motor activities, basic skills 
education, socialization, art projects and 
group dining.  The beauty of the North 
Country is a tranquil but stimulating 
setting for outings.  Community 
interaction is a key focus.

Tradewinds / Glens Falls  This highly 
active program emulates a “without 
walls” model and engages an energetic 
group of young adults in true community 
integration through volunteer, 
recreational and cultural opportunities.

Whipple City / Greenwich  Participants 
in this Washington County setting often 
requires multiple supports to achieve 
maximum skill levels.  Staff encourages 
community integration, visits to the 
library and shops, sensory stimulation, 
both independent and one-on-one and 
group activities, crafts, walking, recycling 
and visiting friends.

Family Support Services

Offering customized solutions, these 
services can help families access funding 
for services, supplies or equipment for a 
loved one with a disability and individual 
challenges.  Respite is a service offering 
participation in community activities 
and recreational programs as part of 
a small group.  Skill building groups 
and psychological services to address 
behavioral difficulties in the family home 
are also available.

Family Empowerment provides 
families with financial assistance for 
requested goods and services for a family 
member living in the home that has a 
developmental disability.  Funding is 
available for appropriate purchases such 
as respite care, adaptive equipment and 
non-funded medical expenses, among 
other needs.  Please contact the program 
director for eligibility requirements.

Saturday Club (ages 18+) is an hourly 
respite waiver program held on Saturdays 
that provides recreational services to 
eligible individuals who reside at home 
with their family.  The program activities 
are a combination of site and community 
based offerings.  CWI’s Transit Connection 
provides transportation to and from the 
program within a designated radius.

Youth Club (ages 14 to 25) is an hourly 
respite waiver program providing 
recreational services to individuals 
who reside at home with their family.  
Activities are community-based and 
primarily scheduled on the weekends 
but occasionally weeknight activities are 
slated.  Transportation is a component of 
this program.

Skill Streaming for Success is for young 
adults on the Autism spectrum.  The 
program is designed to foster growth and 
development in identified areas such as 
social skills, preparing for employment, 
relationships, developing self-advocacy 
and problem solving.

In-Home Behavioral Supports provides 
assistance in the home to address 
behavioral challenges for individuals 
living with their family.

Employment Services

Employment services at CWI are designed 
to provide support and guidance from 
the beginning of the journey – career 
discovery – to job placement, often with 
on-going supports for the duration of 
employment.  CWI partners with various 
state agencies and local businesses to 
provide services for individuals with a 
cross section of disabling conditions.

Pathway to Employment  A short-
term comprehensive career/vocational 
exploration planning and support service 
to ready individuals to begin the process 
of obtaining competitive employment.

Community Prevocational Services  
A longer term approach to assist 
individuals who are interested in 
obtaining competitive employment, 
but are not expected to be ready within 
the next year.  Prevocational services 
are focused on the development of soft 
skills, understanding the employment 
relationship, exploring the individual’s 
strengths, areas of need and interests 
related to employment and local 
employment opportunities.

Competitive Edge – Supported 
Employment  A full-service employment 
program that matches individuals with 
jobs that are compatible with their skills, 
abilities and preferences.  Staff assists 
individuals with career exploration, job 
exploration and the application and 
interviewing process.  Following a job 
placement, Competitive Edge offers job 
coaching, employment counseling, soft-
skills training and support, a safe forum 
for workplace concerns and guidance 
to manage employment benefits.  
Competitive Edge works to ensure 
satisfaction for both the individual and 
the employer with each job placement.  
Group employment options are also 
available through contracted work 
opportunities.
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Contract Manufacturing

North Country Ventures (NCV)/ 
Contract Manufacturing   
NCV collaborates with area businesses 
to identify business partnership 
opportunities that create jobs for 
individuals with disabilities within a 
manufacturing or other affirmative 
business.  NCV is an integrated workplace 
where individuals with disabilities develop 
competencies, emphasizes their important 
roles in production and encourages 
continual building of employment skills. 

Residential Services

CWI supports people who need 
specialized services in compatible family-
like groups balancing independence 
and safety for those ready to leave their 
family home, ready for a higher degree 
of independence, improve personal 
skills, interact cooperatively with peers 
and create friendships.  Direct Support 
Professionals focus on an individual’s 
preferences as well as his or her broader 
needs, and encourage bonds within the 
group.  Activities vary based on ages, 
personalities, physical and social abilities, 
interests and aspirations of the residents.  
More than 54 individuals are served 
at the following 12 CWI Individualized 
Residential Alternative (IRA) homes and 
2, soon to be 3, Supported Apartment 
locations:

Bay Road / Queensbury Residents in this 
four-bedroom home for four adults focus 
on community integration and personal 
growth.

Big Bay Road / Queensbury  This two-
story continuously supervised home 
accommodates four adults who exhibit a 
variety of challenges and  participate in 
lively but safe recreation and activities in 
their community.

Cronin Road / Queensbury  This 
apartment setting for three adults 
maintains around-the-clock staffing 
to support residents in their chosen 
independent and group activities.

Emerald Ridge / Fort Edward  Five adults 
living in this totally accessible home 
benefit from supports that enable them to 
experience the rewards of meaningful life 
experiences.

Faxon Street / Glens Falls  In this 
comfortable, supervised home for three 
adults, soon to be 4, staff supports 
residents to improve their daily living 
skills, preparing them for enriched 
experiences in their community and 
personal accomplishment.

Flat Rock Road / Lake George  This three-
story home for six adults is in a popular, 
vibrant community, offering stimulating 
activities within the natural beauty of the 
Adirondacks. Direct Support Professionals 
encourages residents’ personal growth 
and independence.

Fuller Road / Queensbury  Six adults with 
physical and medical challenges live in a 
large ranch house modified to be a barrier-
free residence.  Staff supports residents 
in meeting their personal and medical 
needs and encourages interactions and 
individual achievements. 

Cherry Street / Glens Falls  Three adults 
live in this home located in a vibrant 
neighborhood within the city.  Direct 
Support Professionals supports residents 
with their pursuit of personal growth and 
independence.

Knapp Hill Road / Chestertown  Five 
adults live in this ranch style barrier-free 
log home.  Around-the-clock staffing 
assists residents to fulfill their goals and 
develop skills to enhance their quality  
of life.

Men of Moreau / Moreau   
Four gentlemen live in this comfortable 
home in a warm and friendly 
neighborhood.  Direct Support 
Professionals are focused on the very 
active schedules as the residents have a 
wide variety of interests.

Regency Park / Queensbury Three 
adults live in a townhome where each is 
encouraged to function independently, 
engage in the community, foster 
friendships and define and strive for 
accomplishment.  Supports are available 
based on their individual needs.

Reynolds Road / Moreau This continuously 
supervised three-bedroom totally accessible 
home serves four adults with multiple 
physical needs. They are moving to a fully 
accessible home where they will have 
the privacy of their own bedrooms and 
enhanced fire safety features to better 
serve them through the span of their 
lifetime.  A fifth resident will move into this 
new home. The residents are encouraged 
to express themselves among peers and 
learn basic living skills.

Supported Apartment 
Settings

Individuals may live alone or with 
roommates.  Their needs for minimal 
supports are met by a variety of staff that 
intermittently assists them throughout 
the week.  CWI operates the following 
Supported Apartments:

Regency Supported Apartment / 
Queensbury  Three adults live in a 
townhouse with intermittent supports.  
Periodic staffing is provided throughout 
the week to support these active 
gentlemen with reaching their full 
potential.

Robert Gardens Supported Apartment 
/ Queensbury  This apartment is home to 
one adult.  Minimal supports are met by a 
variety of staff that intermittently provide 
assistance with cooking, medication 
management and organization 
throughout the week.

Coming Soon – Whispering Pines 
Supported Apartment / Queensbury  
This apartment setting for two adults 
will provide periodic staffing support 
to the residents to maintain/increase 
their independence.  Staff will support 
the ladies to improve their money 
management, cooking, and  
organizational skills.
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Jo Ann slaterrichard norton

north Country Ventures 
years of service  Award recipients

roy Collier Ted hartung

Bonnie Bodenstab kylie rossLewis Gallup

Franklin Corlew scott Bascue Anne hughes

David hoffmanrichard hitchcock

William B. Joslin Award 
2015 Outstanding  
Performer
scott Bascue
Scott was nominated for the New York 
State Industries for the Disabled, Inc.’s 
(NYSID) 2015 William B. Joslin Award 
for excellence in Preferred Source  
Employment by New Yorkers with  
disabilities.  CWI’s NCV Work Center 
contracts with NYSID to package 
firewood for NYS campgrounds and 
wrap and package paper products.  
Congratulations Scott!

35 YEARS OF sErViCE

15 YEARS OF sErViCE

10 YEARS OF sErViCE 5 YEARS OF sErViCE

RETIREES
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SERVICE AW
ARD

S
CWi Employee years of service 
Award recipients 15 years of service

Leslie Anderson 
Rissa Bapp
Jinger Bougor
Dawn Clement
Bret Delong 
Mark Deyette 
Debra Durkee 
Jennifer Emery
Scott Fisher 
Wendy Golden-Coulman
Sherry Herrick
Peter Hitlin
Annette Kramar 
Erika Mahoney 
Roy Marshall, Jr. 
Julia Murphy 
Christopher Tougas 
Dale Weatherwax 
Tammy West-Wood

10 years of service
Harry Brand 
Carol Cleveland 
Rita Deppe 
Sona Guy 
Joyce Irwin 
Charles Liggio 
Diana Parker 
Ruth Rawlins 
Peggy Rowley 
Elizabeth Therrien 
Daniel Weller

5 years of service
Brittany Abel 
Jared Brennan 
Kathleen Collier-Fisher
Shannon Concra 
Melanie Connelly 
Sarah Cox 
Ashley Daigle 
Kala DelGiorno 
Amanda DeNardo 
Patrick Jones 
Thomas Juckett 
Daniel Juidiciani 
Deborah Keane 
Amanda Lathan 
Carla MacDavid 
Lori McLean 
Anne Mills 
Deirdre Patton 
Sandra Sartain 
Joss-Elyse Smith 
Kelly Smith 
Lena Stone 
Michelle Swinton

3 years of service
Darlene Beecher 
Patricia Bibby 
Martha Bonan 
Lauren Bussing 
Jessica Catone 
Amy Cottone 
Tarah DeSantis 
Linda Dickie 
Phoebe Drinnen 
Patricia Fifield 
Barry Fitzgerald 
Jessica Fuller 
Benjamin Haynes 
Olivia Horsfield 
Amber Husek 
Mark Jerdon 
Kimberly LaRose 
Nicole Leroux 
Kyle Mach 
Gary McKinney 
Emily Meade 
Ann Schnell 
Susan Seiz-Guyette 
Brittany Sexton 
Ashley Snow 
Marc Treffi 
Michelle Treffi 
Kristen Ventre 
Beth Viger 
Anthony Warner, Sr.
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There is no doubt that Deb Rowell has 
experienced a lot while working at 
CWI over the past three plus decades.  
In fact, she began her journey in 1980 as 
an Evaluator and Personal Adjustment 
Instructor (PAT) in CWI’s Elm Street work 
center.  In 1983 was part of the move 
to Everts Avenue before transferring to 
Day Treatment where she worked as a 
Developmental Specialist in the Warren 
Street site. In 1985 after the program moved 
to Quaker Road, she was promoted to 
Assistant Director of Treatment Services.  
In 1988, Deb was reassigned to run the 
Everts Avenue Day Program and the Rehab 
Program as the Director of Training Services 
and in 1992 was an integral team member 
to develop and successfully establish 
Article 16 Clinic Services and ultimately 
run the Foothills Clinic as Clinical Director. 
In 1993, Deb was promoted to Division 
Director of Consumer Services responsible 
for overseeing all operations related to 
comprehensive case management services, 
Foothills Clinic, Day Hab, Glenview Elder 
Club, Independent Support Services, Family 
Support Services and Waiver Services.  In 
1995, she was part of the team that brought 
residential services into the array of services 

CWI now provides, opening 3 homes for 
17 people in 6 short weeks.  Deb was next 
promoted to Vice President of Programs 
& Services.  In 2007, she served as Acting 
CEO/President for CWI for six months 
while a search was conducted to fill this 
position, and in 2011, was appointed Chief 
Operations Officer/Vice President.

So how did Deb Rowell become interested 
in human services?  It all started when she 
was a college student doing internships 
with the hearing impaired, nursing homes, 
probation department and a group home 
for people with mental illness.  “When I 
began college, I had no idea about this 
field of service, didn’t know anything and 
had no clue,” says Deb.  “It wasn’t until I had 
a professor who gave me an internship 
working with preschool children with 
developmental disabilities that I realized 
I loved it!  Interning was the best part of 
my education because I got to learn and 
get exposed to a variety of populations in 
human services.  It was worth its weight  
in gold!”

 “The best advice I can give a person starting 
out in this field is to take chances, expose 
yourself to all populations and you will be 

surprised to find what you truly love to do,” 
recommends Deb.  “I’ve enjoyed the many 
changes and being part of those changes 
that have improved the quality of life for 
many people.  It truly shapes your life.  I’ve 
learned a lot from previous supervisors, 
colleagues and people we support and 
serve, and it does carry over into your 
personal life to help others.  For example, I 
enjoy volunteering for Special Olympics of 
New York because it is a good partnership 
fit for CWI. “

When not working, Deb spends much of 
her time with family, and her new grandson, 
Evan, is her obsession.  She also enjoys 
traveling, kayaking and being a member 
of the Family YMCA of the Glens Falls Area.  
Deb and her husband, Mick, reside in 
Queensbury, NY.

“I’ve met a lot of cool people along the 
way,” says Deb.  “I must say, however, that 
one of the biggest highlights of my career 
was the CWI Snowflake Ball and Boutique 
experience.  It reminds us of why we do 
what we do.”

Congratulations Deb on 35 Years of Service!

Thirty five years…it’s a long time in any one’s view,” ponders Deb Rowell, CWI’s Chief Operations Officer and Vice President.  

“I’ve done a lot of reflecting on what this has meant to me and after much consideration, I’ve discovered my emotions are 

connected to not so much of what I have done for the people whom I’ve met through the years, but what they have done 

for me.  I can’t imagine working in a different field; it is so fulfilling to be a part of such a vital support system in creating 

opportunities for people to have the chance to achieve what we all want…a chance to have a meaningful life.

Deb rowell  35 YEARS OF SERVICE

Employee years of service 
Award recipients
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sandy Waterman  35 YEARS OF SERVICE 
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Rose began her career at CWI as a Develop-
ment Instructor in Day Treatment teaching 
a community resources module consisting 
of math, personal awareness, reading 
and money skills.  Next she served as a 
Rehabilitation Counselor for the work floor 
and Foothills Clinic.  Later on when CWI was 
transitioning to Day Habilitation programs, 
she became a Consumer Specialist at 
Quaker Road.   For the past 10 years, she 
has served as a Consumer Specialist for East 
End and Generations Day Programs with 
responsibilities beyond the two programs.   
In her current role, Rose not only develops 
and implements Day Habilitation Plans with 
each individual in her programs, but she is 
also among the first “go to” employees to fill 
in and keep things running effectively when 
a Consumer Facilitator position is vacant.  
She is a resource to the Day Services  

 
 
Division as a whole with her knowledge of 
the individuals CWI serves and the evolution 
of Day Habilitation Services.

“When staff is enjoying their day at work, 
that positive feeling trickles through the 
work environment affecting staff and 
consumers alike,” says Rose.  “I appreciate 
my manager, Ellen Katz, as she is very 
supportive, willing to roll up her sleeves 
and jump right in to help.  She always puts a 
positive spin on things.”  

Rose graduated from the College of St. 
Rose, Albany, with a Master’s of Science 
Degree in Special Education and from SUNY 
Plattsburgh with a Bachelor of Science 
Degree in Elementary Education.  In her 
spare time, Rose enjoys hiking with her 

Yellow Labrador Retriever named Maggie, 
scrapbooking, sewing and collecting 
Christmas ornaments.  She and her husband, 
Paul, live in Corinth, NY.

“My time at CWI went by quick,” says Rose.  “I 
am, however, looking forward to retirement.”  
She adds, “I think in my next life, I want to 
be a Registered Nurse or Doctor.  Definitely 
a job in healthcare where I can continue to 
have a positive impact on helping improve 
people’s lives.”

Congratulations Rosemarie on 35 years  
of service!

Sandy spent the first five years of her career 
as a Receptionist for CWI in the agency’s 
first day treatment program located on the 
Boulevard in Queensbury.  At that time, 
the program participants were mostly 
from the Wilton Developmental Center or 
local residences and were high functioning 
with more behavioral issues.  After only a 
couple of months, she was promoted to 
Confidential Secretary.  “I loved what I did 
from the start and I still do,” exclaims Sandy.  
“You become very attached to the people 
you work with and serve, and we had a lot 
of fun in the Boulevard building too.”

In 1985, she moved with the program 
to Quaker Road with an office near the 
main entrance.  Today she serves as the 
program’s Confidential Secretary.  “I get to 
sit out in the reception area and see a lot 
of people coming and going.   There are 

up to 35 program participants who pass 
through these doors in a given day and I 
enjoy meeting and greeting them.”  Her job 
duties entail meet and greet visitors to the 
building, processing Kronos for consumers, 
filing, answering phones, announce bus 
arrivals and departures, tracking Meals 
on Wheels deliveries and other duties as 
assigned.

Sandy also was at Quaker Road when the 
facility hosted a state operated program 
group who needed a temporary base 
while their program space was being 
built up north.  “I have enjoyed working in 
multifunctional levels at CWI and like to 
work with low-functioning people as they 
are very endearing.  They appreciate every 
little thing you do for them,” says Sandy.

When asked how her job has changed, she 
replies, “Before computers, you did more 
correspondence typing work for managers 
and psychologists.  I enjoyed it.”  She adds, 

                    The people we help really are the 
reason for our success.  I can’t imagine 
working anywhere else.

“If anyone is considering a career in human 
services, I would tell them they must be a 
people person, have the ability to adapt 
quickly to change—go with the flow.  
And treat others like you would like to be 
treated,” recommends Sandy.  

When she’s not at CWI working, Sandy 
enjoys riding her bike and spending time 
with her family and baking cookies with her 
10 year old granddaughter McKenzie.  She 
also enjoys traveling to Wells, Maine once a 
year to relax.  Sandy lives in Hudson Falls, NY.

Congratulations Sandy on 35 years of 
service!

rosemarie stutzer  35 YEARS OF SERVICE
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Erin Dashnaw  20 YEARS OF SERVICE 
Erin started at CWI as a part-time  
Recreation Leader for the agency’s 
Saturday Club in 1995 where she was 
responsible for community based 
 recreation programs.  In 1997, she 
became an Employment Counselor for CWI’s 
Competitive Edge and supported people on 
on her caseload who were job seeking and/
or needed to maintain their jobs.

In the late 1990’s, she became the Senior 
Employment Counselor responsible for in-
takes for employment services, managed the 
Enclaves, and assisted with billing and staff 
training.  Over the years, Erin has had many 
title changes with various duties within the 
department; today she is the Director of 
Employment Programs where she oversees 
supported employment, the rehabilitation 

portion of North Country Ventures (NCV), 
Community Pre-Voc and Pathway to  
Employment services.

When asked what she likes best about her 
job, she replies, “Seeing both the people we 
support and staff develop in ways they never 
thought possible.  Employment helps those 
we serve redefine who they are both inter-
nally and to the larger community.  Watch-
ing someone successfully work in their first 
job, become more financially independent, 
purchase a car, etc. helps you to realize the 
changes we have made in the lives of those 
we serve.”

Her advice for someone considering this line 
of work, “I would recommend that if some-
one wants to work in human services, they 
explore the field to know where their skills

best fit to make the greatest difference.  It is 
also important to take a few extra minutes 
to get to know those we serve, on a deeper 
level; they have so much they can teach you.  
I have learned many great life lessons by  
being in this field.”

Erin earned a Bachelor of Arts Degree in Psy-
chology from SUNY Albany.  When she is not 
at work, Erin enjoys spending time with her 
twins, Alex and Kara.  She is also Volunteer 
Leader in her children’s 4-H club, The Spa City 
Trekkers and an avid knitter making baby 
caps and booties for the March of Dimes.

Congratulations Erin on 20 years of service!

karen Bauer  20 YEARS OF SERVICE 

Karen began her career at CWI as a full-
time Temporary Treatment Assistant at 
Quaker Road working on skill development 
including sensory stem touching to decipher 
different items such as rough and soft 
textures, experiencing different smells and 
hand over hand by helping individuals eat 
or wipe their mouths.  During her 14 years at 
Quaker Road, her title changed to Consumer 
Assistant (CA).

Her next stop was at Glenview, now occupied 
by New Journeys, where she worked as a 
CA for 3 years then on to Generations in 
the same capacity for 2 years.  She also did 
Meals on Wheels, garage sales, shopping 
with program participants.  For a little over 
a year now she has been working at Big 
Bay IRA --started as a Residential Assistant 
for the overnight shift and now doing the 
evening shift.

“I was looking to do something different, 
different hours.  I knew everyone at Big Bay 

and would fill in from time to time to help 
out.  I felt comfortable knowing everyone 
so it was a smooth transition.  However, it 
was hard to leave Generations and other 
programs as everyone is like your family 
wherever you work at CWI.”

“When working in this field, you have to 
be patient and just remember we all have 
feelings,” advises Karen.  “Sometimes it’s 
hard but is also very rewarding.  Remember, 
you can’t fix everything.  Working at 
CWI has made me a better person, more 
understanding with people’s disabilities.  
People struggle and you are there to help 
them as much as you can to allow them to 
keep their independence.  In addition, I enjoy 
doing everyday things with the residents 
such as shopping, taking them to sporting 
events, movies and making dinner together.”  
She adds, “I get to know their families really 
well and let them know how well their loved 
one is doing.  It’s a lot of fun!”  

“Karen is an outstanding employee,” says 
Alicia Palmer, Residential Manager.  “She is 
a pleasure to work with and an asset to CWI 
and the Big Bay IRA.”

Karen knows firsthand what it is like to have 

a family member with a disability who wants 
to remain independent as her brother-in-
law,  Andy Bauer, has worked at CWI’s North 
Country Ventures for 9 years.

In her spare time, Karen enjoys reading and 
spending time with her two children and 
one step-grandson.  She has a new Labrador/
Corgi mix puppy named Larry who is deaf 
and she is teaching him sign language.   She 
has a second Labrador dog, age 14, named 
Chocolate.  Karen also enjoys going to the 
Six Flags Great Escape Theme Park to go 
on rides, walk around and people watch. 
“It’s a lot of fun and we get a lot of exercise 
too,” says Karen.  She also enjoys playing 
pool and has been in a pool league as well 
as performing Karaoke with her husband, 
Michael.  Karen and her husband live in 
Queensbury, NY.

              I can’t imagine doing anything 
else. I love what I do.

Congratulation Karen on 20 years of service!



In April 1995, Holly began her career 
at CWI as a Consumer Facilitator at 
the agency’s newest day services 
site–Schroon River.  “I was hired on a 
Wednesday and on the following Monday, 
was off and running,” says Holly.  “I had to 
immediately visit different sites to meet 
individuals who would be using this new 
facility, learn the layout of the building, 
receive SCIP-R training, just to name a 
few.”  Holly learned fast, addressed each 
issue as they arose and worked through 
the growing pains.  After three years, Holly 
was transferred to CWI’s Glenview Day 
Services program where she worked for 9 
years.  Next, she worked at Pathways Day 
Services program and helped to open CWI’s 
Destinations Day Services program where 
she worked for 5 years.  For the past 3 years, 
she has been the Consumer Facilitator at 
Helping Hands/Mount Royal Day Services 
programs in Queensbury, NY where she is 
responsible for writing Day Service plans, 

providing support for the Direct Support 
Professionals in carrying out plans, help train 
new staff, maintain necessary documents for 
the people she supports and work as a team 
to help them fulfill their goals.

When asked what changes she has seen 
during her career at CWI, she replies, “We 
used to have up to 30 people served in 
one program and it was more of a cookie-
cutter environment.  Today, we are more 
proactive.  The size of each program is more 
manageable and we have behavior plans 
designed specifically for each individual’s 
needs with family involvement.”  She adds, 
“For example, one individual served could 
not read or write when he began the 
program.  We worked with him on these 
areas, and before you know it he was 
reading, writing letters and email messages!” 

When asked what she likes best about her 
job, Holly replies, 

                   Seeing the people achieve their 
individual goals is very rewarding.”  She 
adds, “In order to be successful in this field, 
I believe you have to be a people person, 
flexible and be able to adapt.  Don’t take 
things to heart.  Be proactive.

Holly and her team also assist people in 
community service work.  Together they 
achieve their fundraising goals by providing 
support in holding events, selling baked 
goods and more.  

When Holly is not busy at CWI, she and her 
husband enjoy researching their family tree 
and other family trees as well as traveling to 
historical destinations.

Congratulations Holly on 20 years of service!

shelly holman  20 YEARS OF SERVICE 

Shelly began her career at CWI as a 
Substitute Bus Monitor with CDL in 
August 1995.  “The hours and holiday 
schedule worked perfectly with my 
children’s school schedule,” recalls Shelly.  
“When I started at CWI, my children were 
10 and 4 years of age and now both are 
married and one just had a son.”   Eventually 
the part-time Sub Monitor job led to a  
full-time Bus Driver position.  Today, Shelly 
serves as the senior Bus Driver in the  
Transit Department.

Not only is Shelly celebrating a 20 year 
anniversary at CWI but she also turned 
50 and welcomed the arrival of a new 
grandson, Zakary, during the summer 
months.  “God is good,” exclaims Shelly.

As a CWI Bus Driver, Shelly transports 
individuals served to day programs and to 
work at North Country Ventures (NCV).  

She also completes office work for 
mechanics such as service writing, vehicle 
books, safety books, DOT paperwork, 
inventory, gas and use reports, vehicle 
repair appointments and work orders.

Shelly has high praise for her coworkers.  
“The Consumer Assistants have a great 
sense of humor and are patient, kind 
and some of the most caring people you 
will ever meet,” says Shelly. “I grew up in 
a garage as my dad is a Mechanic, and 
as a result, I have the utmost respect for 
mechanics and know how hard they work.  
It has been my privilege to work with CWI’s 
Mechanics as well as the Bus Drivers and 
Monitors every day!”

“Shelly is one of the funniest people I have 
ever met,” says Kevin White, Director of 
CWI’s Transit Connection.  “Couple that with 
her work ethic, she is a joy to work with and 
be around.” 

“I count my blessings daily for my family 
and job,” says Shelly.  “For anyone coming 
into this field, you must be patient, 
compassionate and kind.  I consider myself 
a work in progress.  You can always do more, 
be better.”

In her spare time, Shelly likes to bake and  
the Transit staff is frequently the beneficiaries 
of her delicious treats.   She also enjoys 
spending time with her family, especially 
her new grandson.

Congratulations Shelly on  
20 years of service.
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holly Langworthy  20 YEARS OF SERVICE 
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kim neal  20 YEARS OF SERVICE 

Kim began her career at CWI in March 
1995 as a Consumer Assistant  (CA) 
upon the opening of the agency’s 
Schroon River Day Hab facility.  
Throughout her tenure, she has also worked 
at some of CWI Day Services sites including 
Glenview, the former Empire Club and 
Quaker Road.  She joined Park Club in 1997 
where she remains today.  

“I love the individuals we serve and my 
coworkers, “says Kim.  “We work with 
individuals ages 47 up to 83 with the 
majority of our program participants 
having limited mobility due to a variety of 
conditions such as Cerebral Palsy, Dementia 
or Alzheimer’s .”  She adds, 

                    

                      We have a lot of fun in our program 

and I enjoy making everyone happy.  We are 

like a family.

Kim just started picking up shifts as 
Residential Relief at Emerald Ridge, Big Bay 
Road and Faxon IRAs.  When asked what is 
key to being a successful CA, Kim replies, 
“Your day services program is what you 
make of it.  You have to be flexible and make 
people happy.  We take the people we serve 
on outings to the mall to shop, dining, on 
picnics and to the fish hatchery.  They also 
like making crafts, listening to music and 
dancing.”

When she’s not at CWI, Kim spends 
time with family and camping in the 
Adirondacks.  She particularly likes to 
camp in Newcomb, NY and RV through the 
Adirondack Park.  She lives in Glens Falls 
and is devoted to her two adult children 
and 8 year old granddaughter Bella.

Congratulations Kim on 20 years of service!

Laura neadle  20 YEARS OF SERVICE 

When Laura first came to CWI, she 
served as a Production Coach for 
the agency’s North County Ventures 
(NCV) work floor for 2.5 years. Next, 
she moved to Competitive Edge as an 
Employment Counselor splitting her time 
between Competitive Edge and NCV.  
Eventually, she was appointed the Senior 
Employment Counselor for the entire work 
floor.  Today, Laura serves as the Senior 
Employment Counselor/QIDP for the work 
floor in addition to Community Pre-Voc and 
Pathway to Employment, CWI’s two newest 
additions to employment services.  In this 
capacity, she runs interference with any 
social issues that may arise, writes all the 
habilitation plans for individuals in these 
services, participates in the ISP meetings, 

facilitates communication with pertinent 
parties and ensures the smooth operation 
of services.

“To be successful in this field, you must be a 
good listener in order to counsel individuals 
and have empathy.  Put yourself in their 
shoes to help you form an idea of their 
needs,” says Laura.  “Our individuals just 
want validation.“

“I love working with individuals on the work 
floor.  One of the guys is retiring and I’ve 
transitioned to being his advocate.  Another 
individual I take on an annual hike in the 
Adirondacks and next we plan on hiking Cat 
and Thomas Mountains in Bolton Landing,” 
says Laura.  “I work with a great staff too.”

When she’s not working, you can find Laura 
at her art studio located in The Shirt Factory 
at the corner of Lawrence and Cooper 

Streets in Glens Falls.  “I paint watercolors 
and mixed media pieces, and also sell 
upcycled furniture such as clocks made out 
of old albums and dressers I redesign,” says 
Laura.  “I have also made handbags, jewelry 
and design fabrics.”  Laura has had the 
studio for 15 years.  

Prior to CWI, Laura worked at Rennselaer 
ARC as Residential Overnight and Fulton 
County ARC in Day Treatment in Johnstown.  

Laura and her 7 year old Cardigan Corgi 
named Cadi reside in Hudson Falls, NY.  
She has one son, age 24, who is currently 
attending Sage College in Albany.

Congratulations Laura on 20 years of 
service!
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Jeanie began working at CWI’s former 
Landon Hill IRA in Chestertown in April 
1995 as a Resident Assistant working 
weekend overnights and eventually 
rotating all shifts, and in 1999, she moved to 
the agency’s Flat Rock IRA.  In 2004 Jeanie 
decided to cross over into day services 
by joining the staff at Schroon River Day 
Program as a Consumer Assistant where 
she still works today.  At Schroon, Jeanie 
is responsible for teaching consumers 
life skills, behavior modifications and 
enhancing the quality of life for those 
individuals served at this site.

When asked what she likes best about her 
job, she replies, “I previously worked with 
some of the individuals currently served at 
Schroon River Day Program when I was at 
Landon Hill and Flat Rock IRAs.  As a result, 
when these folks began participating in a 

day program, I was already familiar with 
daily routines which made the transition 
easier for everyone involved.  Since then, we 
haven’t skipped a beat. I really enjoy being 
able to continue working with all of them.”

So what is Jeanie’s secret to her longevity 
at CWI?  

                  If you are interested in working with 

individuals with disabilities, you have to 

have a tough skin with a kind heart,” says 

Jeanie.  “At times you may have to be stern 

with an individual and must be able to stay 

strong in doing so.  You also need a strong 

support team.”  She adds, “I love my job and 

the people I work with.  At Schroon we are 

like a family and have each other’s back.

In addition to working at CWI and caring 
for her family, Jeanie is involved in The 
Juvenile Diabetes Foundation.  “It is near 
and dear to my heart as my daughter has 
Type I Diabetes and we do what we can to 
support the Juvenile Diabetes Foundation 
by participating in their annual walks held 
in Glens Falls.”  Jeanie and her family live in 
Warrensburg, NY.

Congratulations Jeanie on 20 Years  
of Service!

Jean riddle  20 YEARS OF SERVICE 

Theodosia Priest  20 YEARS OF SERVICE 

Theo started in the Human Services 
field 25 years ago at the ARC’s Granview 
Drive home in Granville, NY.  After five years 
with the ARC, she joined CWI’s Eastpointe 
staff as a Consumer Assistant I.  Today she 
is a Consumer Assistant II responsible for 
providing some leadership to her peers 
while assisting the individuals served in this 
day program with activities such as crafts, 
shopping, daily living skills and integration 
into the community, including volunteering 
for Meals on Wheels.  In addition, Theo 
serves as the Safety Officer at Eastpointe 
responsible for completing the weekly 
safety checklists, executes and documents 
evacuation drills and participates in Safety 

Committee meetings.  She is also a FA/CPR 
trainer.

“You make so many friends along the way,” 
says Theo. “I worked with several individuals 
from day one and we have become good 
friends.”  

When asked what she likes best about her 
job, Theo replies, “Even when you are having 
a tough day, you can always look back at 
the events of that day and say it’s all worth 
it, we are making a difference in the lives of 
the individuals we serve.”

“I like to tell anyone who is interested in 
working in this field that it is very rewarding.  
Treating the individuals we serve with 

respect is so important.  Cherish the special 
moments,” advises Theo.  “The individuals 
we serve love and care unconditionally and 
teach us so much.”  

When Theo isn’t at CWI, she enjoys 
spending time with her sons and two 
grandchildren, riding her motorcycle, bike 
riding and hiking.  For the past 16 years, 
she has worked part-time as a waitress at a 
diner in Castleton, VT.  She and her cat, Cia, 
live in Rutland, VT.

Congratulations Theo on 20 years of service!



CWi’s supported Apartments 
help individuals 

          independence 
Embrace

JAMES

SCOTT

NICK

CWi supports people who need 
specialized services in compatible 
family-like groups balancing 
independence and safety for 
those ready to leave their family 
home, ready for a higher degree of 
independence, improve personal 
skills, interact cooperatively with 
peers and create friendships. Direct 
Support Professionals focus on an 
individual’s preferences as well as his or 
her broader needs, and encourage bonds 
within the group. Fifty-four individuals 
are served at 12 of CWI’s Individualized 
Residential Alternative (IRA) homes and 
soon to be 3 Supported Apartment 
locations in Warren, Washington and 
Northern Saratoga Counties.

Individuals living in a CWI Supported 
Apartment may live alone or with 
housemates. Their needs for minimal 
supports are met by a variety of staff that 
intermittently assists them throughout 
the week. They often focus on medication 
management, cooking, cleaning, and 
social planning.  “I’m one of the staff 
who checks in to assist the guys with 
daily activities such as household chores, 
grocery shopping and occasionally we 
attend sporting events together,” says Pat 
Columbetti, CWI Residential Assistant.  

Scott Bascue, James Ladd and Nicholas 
McCarthy are three individuals with 

differing abilities who share an apartment 
at Regency Park North.    

“I love living here, I enjoy it a lot,” says 
Nick.  “I get to do a lot more stuff that I 
couldn’t do when I lived at home because 
my parents were always busy running my 
siblings around.”

“I really like living here in this home too,” 
adds Jimmy.  “I feel safe here and enjoy 
being on my own.”

“Living here gives me a lot more freedom 
than in my previous home,” says Scott.  “I 
can now do things on my own and it gives 
me an opportunity to do other things I 
couldn’t do before.  I’m very happy here.”

“The supported apartment lifestyle serves 
as a stepping stone to help the residents 
one day live on their own with little or no 
support,” says Pat, “Scott, Jimmy and Nick 
are great guys who work hard, pay bills, 
enjoy sports, playing computer games and 
are having a lot of laughs together.  They 
have had to face some challenges to get 
here and are now happily embracing their 
independence.”
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Left to right, Nicholas McCarthy, Pat Columbetti, Scott 
Bascue and James Ladd



JAMES

SCOTT

NICK
192015 CWI ANNUAL REPORT

CWi’s Community Pre-Voc and Competitive 
Edge-supported Employment services 
help individuals

              changeEmbrace
Community Pre-Voc focuses on refining 
the skills of individuals in order to gain a first 
job or to further develop their career.  This 
is accomplished through soft skill building 
and participation at work experience sites 
throughout the community such as Operation 
Adopt-a-Soldier, The Feeder Dam Canal Alliance, 
For Pet’s Sake, Finder’s Keeper’s, the Universal 
Unitarian Church, Samantha’s Café and more.  

“A large part of our focus is learning to present 
to the business community.  Community Pre-Voc 
participants are expected to come each day 
like they would for a job, prepared and ready 
to go,” explains Erin Dashnaw, Director of CWI’s 
Employment Programs.  “They are assisted 
with learning how to present themselves, 
including: dressing for success, body language 
and communication skills.  The vocational skills 
are taught on the spot in real time, allowing for 
immediate feedback.”  

Competitive Edge-Supported  
Employment (SEMP) is a full-service 
employment service that matches individuals 
with jobs that are compatible with their skills, 
abilities and preferences.  CWI staff assists 
individuals with career and job exploration, 
employment counseling, soft-skills development 
as well as the application and interview processes.  
Once a job is secured, individuals often receive 
job coaching to help them assimilate into the 
job setting.  They may also receive assistance 
with understanding and managing employment 
benefits and on-going employment counseling 
and support services.

Featured herein and in CWi’s 2015 Annual 
Meeting Video are three success stories showing 
how each individual faced challenges and 
embraced change by developing work skills and 
finding a job in order to lead a more productive 
and independent life.  According to Erin, here 
is how they have progressed since beginning 
these programs…

In early 2015, CWI launched Community Pre-Vocational (Pre-Voc) Services.  The emphasis of this service 
is to assist individuals with learning the work skills necessary to successfully seek and/or maintain 
competitive employment.  

Briana Gregson
Briana Gregson is a young woman who started off working at North 
Country Ventures (NCV); CWI’s Work Center.  Not long after she started at 
NCV she was able to show that she had the skills to work more inde-
pendently as along as the right supports where in place. Briana began 
her journey toward competitive employment by working as part of 
one of our evening community cleaning enclaves through Competitive 
Edge-SEMP.  Through this position, she was afforded the opportunity to 
have a job coach available to her throughout her entire shift.  During her 
employment through the enclave, Briana was able to fine tune the skills 
necessary to work toward more independent community employment. 

In March of 2015, Briana started work at Warren County Head Start and 
continues to receive supports and services from Competitive Edge-
SEMP, although a much lower frequency.  Simultaneously, she started 
attending Community Pre-Voc Services.  This configuration of services 
allowed Briana to have necessary supports both on and off the job 
while receiving a consistent message about how to be a good  
employee and have a positive work ethic.  

Briana is responsible for cleaning the Warren County Head Start building 
including mopping, vacuuming and sweeping the classrooms.  “It makes 
me feel happy when I work at Head Start,” says Briana.  “I am proud of 
myself when they tell me I do a good job. “  She adds, “If it wasn’t for CWI 
helping me get a job, I wouldn’t have a job to work at.”  

Upper Left:  Briana (left) stands next to 
Head Start sign with Diana Taormino, 
Center Director (left) Right:  Briana  
cleaning floor at Head Start.
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Anthony Bradley

Anthony Bradley is a young man who came to Competitive 
Edge shortly after leaving high school.  He had very little 
work experience.  Anthony took the opportunity to work on 
our NEPCO enclave in Warrensburg; in this job he receives 
the support of the job coach throughout the day.  Anthony 
struggled with advocating for himself and getting to work on 
time.  In March 2015, he began attending CWI’s Community Pre-
Voc services.  Anthony may have a quiet nature, but his actions 
speak volumes in terms of what he has gained by attending this 
program.  He is now on time for work, able to more comfortably 
express himself and has made several friendships in the process. 

“I joined Pre-Voc to learn interview skills, job skills and to try 
to get out into the community,” says Anthony.  “The most 
important thing I’ve learned is how to advocate for myself.  I am 
shy when meeting new people, it’s hard for me, and now I take 
it step by step.”  He adds, “I really enjoy everything about these 
programs.  I love it. Best programs I’ve ever done.  Without them 
I’d probably be home just sitting around watching TV.”

Josh Wood

Josh Wood came to Competitive Edge, after moving in with 
his sister.  Josh and his family were able to show the true 
commitment and value they place on employment.  The family 
transports Josh from his home in Hampton to his job at the 
South Glens Falls McDonalds each week. This is about a 40 
minute trip one way.  They have continued to make this journey 
each week, so that Josh may continue to grow and learn with an 
employer who truly appreciates him and where he loves going 
to work. When CWI started Community Pre-Voc Services, the 
family was excited to have Josh attend. They understood the 
need for Josh to grow and develop new skills and Josh wanted 
to have his own circle of friends who are working toward a 
similar goal--employment.  Since starting Community Pre-Voc, 
Josh has gained many friends, learned to speak to employers 
and has become his own best spokesperson.  

“Community Pre-Voc helps us learn skills to get out on our 
own to find jobs.  Eventually, I will learn to be independent,” 
says Josh.  “Working makes me feel useful.  I get out and meet 
different people.  It makes me happy.”

Josh begins his work day 
at McDonald’s.

Anthony at work at NEPCO filling 
cat litter bags (above) and prepping 
products (right) for shipping.

Brianna, Josh and Anthony all have gained so much through their jobs in the community 
and attending Community Pre-Voc,” says Erin.  “What they have gained can’t always 
be measured in terms of dollars and cents, but it shows when you speak to them.  Their 
ability to be employed and to work toward developing a career is transforming them as 
people.  It is helping to reshape and define who they are on a personal level and within 
their communities. They all have bright futures in the workforce ahead.

Erin Dashnaw,  
Director of CWI’s  
Employment Programs 
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2015 Highlights
Life Unlimited Class Of 2015
This year’s CWI Life Unlimited class marks a total of 16 graduates 
who have completed a college degree/certificate program from 
SUNY Adirondack since the program began in 2006. This unique 
day program “without walls” at SUNY Adirondack assists young 
adults with disabilities to attend college among peers. Students 
focus on learning time management, self-advocacy, commu-
nication, socialization and organizational skills. Life Unlimited 
participants are matriculated students who are engaged in social 
settings, define and pursue personal goals and academic interests 
and consider their work and volunteer options. Student-participants 
are supported by CWI throughout their experience at SUNY  
Adirondack. This select and growing group can access resources 
on and off the campus and share experiences, disappointments 
and triumphs with peers as they plan their next stage of life.  
Congratulations to all of CWI’s Life Unlimited graduates!

Back row l-r: Deb Rowell, CWI VP/COO; Mark Donahue, CWI President/CEO; 
James Bardin; Garrett Evans; Nicholas Parry; Christian Hogan; and  
Ian O’Hare. Front row l-r: Jaime Ellsworth; Christina Hill; 2015 graduates 
Jeremy Apple and Kate Durning; and CWI Consumer Assistants Julia  
Lumbra, Charlie Liggio and Ben Haynes.

Expressions Open House
On Tuesday, March 17th, CWI’s 
Expressions Day Program celebrated 
their new location with an Open 
House. More than 100 guests enjoyed 
a St. Patrick’s Day theme celebration 
featuring green punch and snacks. 
Raffles were held every half hour 
during the event and winners selected 
their prizes from several works of art 
and jewelry made by the program’s 
participants. The new site is located 
in the East End Plaza, 217 Dix Avenue, 
Suite 12, Queensbury, NY and features 
a large lobby and workout area, 
meeting room, therapy/clinical room, 
an office, eat in kitchen, art activity 
areas and plenty of storage including 
a beautiful display case for artwork.

CWI Home Care Service Event Held at  
Glens Falls High School
CWI in conjunction with the Glens Falls High School (GFHS) 
Boy’s Junior Varsity Basketball Team hosted a Game and Activity 
Event on January 29th in the school’s gymnasium. The event 
was open to CWI Home Care Program participants and their 
family members. Members of the GFHS Boy’s JV Basketball 
Team were on hand to engage and play with participants.  This 
sporting event is a fun way for students to learn about individu-
als with various disabling conditions, provides them with a vol-
unteer opportunity during the season and helps CWI’s program 
participants with community inclusion.
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holiday Celebrations

Fx3 Fit Food Fast, Queensbury, NY, held a CWI Dining Benefit Day at their 
restaurant on March 5th. As a result, CWI received 20% of all sales. Pro-
ceeds benefited programs and services provided to the individuals we 
serve. Special thanks to CWI’s New Journeys, Pathways and Tradewinds 
day services staff and 
program participants who 
volunteered their time to 
help out during the event. 
In appreciation, each  
volunteer received a free 
Fx3 tee shirt and refresh-
ments. Thanks also to Fx3 
Owner/Manager Joe Mc-
Crudden and his team for 
hosting this fundraiser. 

On Thursday, May 14th, Uno Pizzeria and Grill, Route 9, 
Queensbury, NY held a Dough Raiser to benefit CWI. Staff 
and program participants from CWI’s Trade Winds, New 
Journeys and Pathways day program volunteered to help 
out during the event. UNO employees worked with CWI 
volunteers to clean up tables and lamps, assemble pizza 
boxes, wrap silverware and napkins and change exterior 
signage.  
Special 
thanks to 
Uno’s and 
their staff 
for hosting 
the event.

Dining Benefits held for CWI
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2015 HighlightsCommunity Gives Back “Tons” for Live  
United Stuff the Bus Food Drive
The Second Annual Live United Stuff the Bus food drive 
was a big success.  More than 2.5 tons of food was collected 
to help 18 food pantries in Warren, Washington and Northern 
Saratoga Counties.  Sixty-eight area businesses, schools and 
agencies collected food at their sites for two weeks prior to 
the event and 130 individuals volunteered to help man the 
bus during the two-day event held November 6-7 at Price 
Chopper in Queensbury.

Numerous staff and participants of CWI’s day programs 
volunteered their time to deliver and pick up food collection 
bins at the business sites to help stuff the bus.  In addition, 
CWI’s day program staff and participants prepped hundreds 
of pre-packaged $5 and $10 grocery bags with non-
perishable items for store customers to purchase and 
donate during the food drive. 

Special thanks to the all who volunteered to help out and the 
following event supporters: Washington County Community 
Action Angels, Price Chopper, NBT Bank, The Post Star, 
Regional Radio Group, Six Flags Great Escape Theme Park and 
G & S Printing as well as the numerous businesses, schools 
and agencies that collected food prior to the event.

Balloonists visit CWI!
On a sunny September morning 
during the week of the  
Adirondack Balloon Festival,  
four hot air balloons and their 
crews visited CWI’s New Journeys 
site in Queensbury, NY to inflate 
balloons for staff and program 
participants as well as a walk 
about balloon!  

IRA Annual Picnic
CWI’s Individualized Residential Alternative (IRA) residents, family 
members and staff held their annual picnic on Saturday, September 
26th, at Ushers Park in Lake George, NY.  More than 70 people 
enjoyed a BBQ, delicious desserts designed in the “hot air balloon” 
theme, music, dancing and more!
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2015 Highlights
Expressions Holiday Art Exhibit at LARAC
During the holidays, CWI’s Expressions Day Program  
participants and staff were invited by the Lower Adirondack 
Regional Arts Council (LARAC) to exhibit their holiday  
artwork in LARAC’s Lapham Gallery. The works of art were 
also available for sale.  An Opening Reception was held for 
the artists, their families and friends.

CWI’s Annual Talent Show
On Friday, September 11th, CWI held it’s annual talent show at the 
Cooper’s Cave Pavilion in South Glens Falls, NY.  Fifty individuals CWI 
serves performed in 38 acts singing, dancing, performing karate and 
boxing moves as well as playing keyboard and guitar.  The top three 
winners received gold medals and all participants received a certificate 
of participation created by CWI’s Expressions Day Program participants.  
The winners (pictured right l-r) were:  1st Place Winners Kindra 
Giroux and Layna Kineke who danced to the song Fighter by Christina 
Aguilera; 2nd Place Winners Mary Rose Kana and Jess Warrington 
sang Break Free by Ariana Grande; and 3rd Place Winner was Chris 
Necessary singing Don’t Take the Girl by Tim McGraw.    

While judges tallied their votes, the CWI Village People performed to 
the song YMCA.  This talented group was comprised of the following 
CWI senior management team (pictured right l-r) were:  Lorin Whorf, 
Mark Donahue, Amy Macy, Brandon Nichols, Dan Juidiciani, Laura 
Strong, Sally Hawley, Deb Rowell and Betsy Buecking.

Congratulations to all the winners and participants who competed in 
this year’s CWI Has Talent Show!  A great big thank you to Sue Dingman 
and the CWI Expressions Team for organizing this tremendous event!

Shining Stars
In June, the Post Star held its first annual Shining Stars Awards 
Ceremony honoring local individuals ages 65+ who have dem-
onstrated outstanding community service. CWI nominated Dave 
Legg and Della Shiell and both were among the 20 individuals 
selected (from 90 nominees) to be recognized. Both Dave and 
Della have spent numerous hours doing volunteer work for CWI 
as well as other organizations in our community and are well 
deserving of this recognition.  Congratulations Dave and Della 
and thank you both for all you do for CWI and our community!

Pictured above l-r: Deb Rowell, CWI VP/COO; Dave Legg; Della Shiell; 
Andy Collins, Secretary, CWI Board of Directors; and Mark Donahue, 
CWI President/CEO.
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Groundbreaking Held For New Pearl Street Residence
A Groundbreaking Ceremony was held on Tuesday, July 21, for CWI’s new Pearl Street IRA. This new Individualized Residential Alternative 
(IRA) home was built from the ground up and is located at the corner of Pearl and Pine Streets in Hudson Falls, adjacent to the Park 
Club Day Services site.  This new house features two fully handicap accessible bathrooms, separate bedrooms for all individuals, more 
living space and a sprinkler system. 

Pictured above at the ground breaking ceremony are: 

Standing l-r: Dan Juidiciani, CWI Division Director Residential Services; 
Martha Bonan, CWI Residential Program Coordinator; and Betsy Frye, 
CWI Manager Reynolds Road IRA. 
Seated l-r:  Reynolds Road IRA residents: Lyn Reed; Joyce Rozell; and 
Anna Greene.

Pictured above holding shovels during the Pearl Street IRA 
ground breaking ceremony are:

Front row seated l-r: Reynolds Road IRA residents Lyn Reed; Joyce Rozell; 
and Anna Greene. 
Back row standing l-r:  Kevin Elms, CWI Facilities Manager; Tom Albrecht, 
President, Hilltop Construction; Mark Donahue, CWI President/CEO;  
Kurt Moser, Treasurer, CWI Board of Directors; Deb Rowell, CWI VP/COO; 
Betsy Buecking, CWI Division Director Day Programs; and Betsy Frye,  
CWI Manager Reynolds Road IRA.

Renovations and Improvements at Pine Street 
Site for Day Services Programs
CWI’s Pine Street building has undergone some renovations 
in preparation of the Glenwood Day Services program’s new 
home. The Park Club Day Services program will remain in 
operation in the left side of the building while Glenwood 
moves into the opposite side of the building.  The new 
facility, slated to open at the end of 2015, will feature a new 
roof and HVAC system for the entire building, as well as a 
complete remodel of the east side of the building.

Glens Falls Dragons Visit CWI!
On July 23rd, members of the Glens Falls Dragons baseball team, along 
with their popular team mascot Cooper the Dragon, visited CWI’s 
New Journey’s Day Program. Following a question and answer 
session, the players and Cooper signed autographs and posed for 
photos with guests. In addition, New Journey’s program made a 
delicious celebratory cake for everyone to enjoy and a special  
banner given to the 
team in appreciation 
of their visit. More 
than 75 program 
participants and 
staff from CWI’s New 
Journeys, Trade Winds, 
Pathways and Mid-
town day programs 
attended the event.
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When you shop, Amazon Gives to CWi!
AmazonSmile is a simple and automatic way for you to support CWI each time 
you shop, at no cost to you! When you shop at Smile.Amazon.com, you’ll find 
the exact same low prices, vast selection and convenient shopping experience 
as Amazon.com with the added bonus that Amazon will donate a portion of the 
purchase price to CWI.  Also, you are just one click away from helping CWI with 
their Amazon Smile Wish List!  If you are interested in making a donation to CWI, 
check out Smile.Amazon.com, select Wish Lists and input CWI, Inc.  A variety of 
items are needed for CWI’s residential and day services programs including office, 
electronic, household and gardening products and prices start as low as $3.99.

PERSONAL INFORMATION

NAME            

PHONE     EMAIL        

ADDRESS            

CITY        STATE  ZIP CODE 

 
DONATION TYPE
I would like my/our donation to support the following:
m Consumer Recreational Activities        m Electronic Educational Tools 
m Equipment for Autism Program        m Adaptive Lifting/Durable Medical Equipment
m Psychological/Clinical Assessment & Learning Tools       m Please use my donation where needed most
m I’d like my gift to benefit the following program/service: _____________________________________     
 
PAYMENT INFORMATION (Please make check payable to CWI, Inc.)

Enclosed is my gift of $ ____________________________________   

I authorize CWI to charge my donation to:    m VISA   m MasterCard   m Discover   m American Express

CARD NUMBER                                          ExPIRE DATE                SECURITY NO. ON BACK OF CARD

ADDRESS FOR CARD (IF DIFFERENT FROM ABOVE ADDRESS)     

PRINT NAME AS IT APPEARS ON CARD       SIGNATURE   

Gifts to Community, Work and Independence, Inc. are tax-deductible to the full extent of the law. 
If you have any questions regarding making a donation to CWI, please call 518-793-4700 Ext. 12129.

PLEASE RETURN COMPLETED PLEDGE FORM WITH DONATION TO:
CWI, Inc. Accounting Dept.
P.O. Box 303, 37 Everts Avenue
Glens Falls, NY 12801               Thank you for your generous support!

Pledge Form
Ways to Give Community, Work & 

Independence, Inc.
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The list below reflects community support from individuals 

and businesses as a result of CWI’s 2014-15 Annual Appeal 

Campaign which was conducted from November, 2014 thru 

June, 2015. We are grateful to all who have contributed to 

our first annual appeal.  We make every effort to honor every 

gift. If we missed honoring your 2014-2015 donation of any 

kind, please let us know so that we may express our thanks 

and correct our records. 

2014-2015 Annual Appeal
Campaign Donors

Up to $100.00
John and Mary-Aruther Beebe 
Steve and Linda Bush 
Glens Falls Television Productions, Inc.
Joan W. Grishkot 
JARRETT Engineers, PLLC 
Edward and Beverly Kerr 
John and Donna Olsen
Matt Rathbun Landscaping 
Northern Mechanical Services, Inc. 
Philadelphia Insurance 
Ringer Enterprises, Inc. 

$200-$499.00
All-American Properties
Anonymous 
Anonymous
Anonymous
Associates of Glens Falls, Inc.
Nancy & J. Andrew Collins
Home Improvement Gallery, Inc.
Hilltop Construction Co.
Millie K. Koh

$500-$999.00
Suzanne M. Bernd
George R. Coughlan, III
Dr. Michael and Toni Homenick

$1,000+
J. Lawrence Paltrowitz, Esq.

Special thanks to all our donors!

Grants
During the past year, CWI was awarded the  
following grants: 

•   $65,923 from SUNY Workforce Development Grant 
for CWI employee training.

•   $500 from Stewart’s Shops Holiday Match towards 
the purchase of an Autism diagnostic assessment tool 
for children.

•   $2,500 from Washington County Aged Women Grant 
to cover a portion of the purchase of a Maxi Move PDP 
System for CWI’s Park Club Day Habilitation Program 
located in Hudson Falls, NY.

•   $10,000 from The Mary McClelland Foundation, Inc. 
Grant for the purchase of lift systems, medical  
equipment and specialized furniture for CWI’s Whipple 
City and Greenbridge Day Habilitation Programs  
located in Greenwich, NY.

•   $25,069 from the Sandy Hill Foundation Grant for the 
installation of a portico entrance and power patient 
lift system at CWI’s newest Individualized Residential  
Alternative home located in Hudson Falls, NY.
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