- Community, Work & Independence, Inc.

16 Pearl Strect * P.O. Box 303 * Glens Falls, NY 12801
phonc: 518.793.4700 » fax: 518.745.1413

November 30, 2021
Dear CWI Friends & Families,

We find ourselves at the close of another extraordinary year.
We cannot emphasize enough the amazing resilience,
dedication, compassion and diligence we have witnessed
from our staff during the continuing pandemic to keep the
people we support safe; physically and emotionally. Itis an
understatement to say that Direct Support Professionals
make a difference. They are everyday heroes.

We want to share some of the impact made by our staff in

the lives of
“I had a great time (joining my staff's family the people
vacation) and cannot wait to go back next year!” we

support:

“Everyone is doing a wonderful job especially
during this stressful COVID time-thanks to all.”

You can also click control an your keyboard and then click
wour mause cn this link:

hitps:/ fewav wevideo.com/view/ 2458888934 1o see finthond
the connections and the effect we striva for every day.

Cwr gratitude for our staff s enomous. With the support of
sorme of our business associctes we have been able to
provide our staff with tokens of appreciation such as CWI
apparel. Gift cards and pay differentials hove been
provided for parficUdarly bard kit service aregs. These fokens
are nol onty to incentivize, but 1o in a small way demonstrate
by rmiuch we value our staff. COVID-19 has significantly
impacted our finances and many of ow revenue streams
have been reduced while our expenses have skyrockeled.
To date in 2021, CWI| has directed $310,852 of additional
compersation to ouwr staff for these incentives 1o fill open
shifks.

CWiI staff are dedicated fo our mission of enrching lives, one
story al a time. We would like to count on you lo assist us
with confinuing this mission by making a one-time or
sustainable donation. Every dollar donated helps toward
our efforts to provide high guality supports and senvices thal
tronsform people’s lives.

wWan't vou please go to our website to make a donation -
https:/fowing.orafsuppert/dongle/. We thank you for yvour
genarosity and making o difference in the ives of others.

Yours friuhy,

Harriet Busch Delr Rowells
Harriet Busch Debra Rowell
CWI1 Boord of Directors Chairperson Acting CEOQ

Enriching lives one story af a time.
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